Universitas Bakrie

DAFTAR PUSTAKA

Adams, J., Khan, H. T., & Raeside, R. (2007). Qualitative data analysis. In
Research methods for graduate business and social science students. New
Delhi: SAGE Publications

AH, N, &Y, P. (2008). Perencanaan dan Pengendalian Prduksi. Yogyakarta:
Graha limu.

Anief, M., 2000, Prinsip dan Dasar Manajemen Pemasaran Umum dan Farmasi,
Gadjah Mada University Press, Yogyakarta.

Baker, P. (2007). An exploratory framework of the role of inventory and
warehousing in international supply chain. Emerald, 5.

Barney, C., & Walker, R. (2010). Improving Corporate Communications : Lean
Six Sigma science has broad reach. Emerald Insight, 26.

Creswel, J. (2003) Research design: Qualitative, quantative and mixed methods
approaches (2" ed.). Thousand Oaks, CA: SAGE Publications

Elseidi, R. I., & El-Baz, D. (2016). Electronic word of mouth effect on cunsumers'
brand attitudes, brand image and purchase intention: an imperical study in
Eyght. The business and management review, 514-522.

Ferdinand, A. (2000). Metode Penelitian Manajemen. Semarang: PT. Universitas
Diponegoro.

Frazelle, E. (2002). Supply Chain Strategy. New York: McGraw Hill.

Indoconsult Business Consulting.(2014, 07 06).investieren in Indonesien
anderung der negative investment list. Retrieved from Indoconsult
Business Consulting Indonesia: www.indoconsult.de

Kotler, P. T., & Keller, K. L. (2009). Marketing Management, 13th Edition.

Kotler, P., & Armstrong, G. M. (2008). Principles of Marketing. Pearson Prentice
Hall.

Kusdriana, D. (2012, April 1). Kondisi persaingan pelumas di Indonesia 2012.
Retrieved from Mediadata riset: www.scribd.com

Lambert, D. (2001). Strategic Logistic Management 4th. Singapore: McGraw-Hill.

49



Universitas Bakrie

Leedy, P. and J. Ormrod (2001). Practical research: Planning and Design (7" ed.).
Upper Saddle River, NJ: Merrill Prentice Hall. Thousand Oaks, CA:
SAGE Publications.

Lestari, M., & K, K. (2014). Kajian Manajemen Persediaan Buah Naga Merah
(Hyolecereus Polyrhizus). Dalam Memenuhi Permintaan Konsumen (Studi
Kasus Di Supermarket Asia Plaza, Kota Tasikmalaya), 225-234.

motormobile.net. (2017, May 22). Fungsi oli dan kualitas oli. Retrieved from
motormobile.net: motormobile.ne

Muller, M. (2011). Essential of Inventory Management. USA: AMACOM.

Narayan, P., & J, S. (2008). Inventory Management Principles And Practices.
New Delhi: Excel Books.

Oktarina, R. (2010). Auditing Warehouse Performance UNTUK
MENINGKATKAN PELAYANAN DAN DAYA SAING
PERUSAHAAN Studi kasus PT X. Procedding Seminar Nasional 1V
Manajemen dan Rekayasa Kualitas, 1.

Oktariyani, W. H. (2015). Strategi Peningkatan Mutu Pendidikan Menggunakan
Diagram Ishikawa di SMA Negeri 1 Suruh . Prosiding Seminar Nasional
Pendidikan Ekonomi & Bisnis, 4.

OTOMOTIFNET.COM. (2017). otomotif.grid.id. Retrieved from
Otomotifnet.com: Otomotif.Grid.ID

Perreault, Cannon, & McCarthy. (2012). Basic Marketing. In Perreault, Basic
Marketing: A Marketing Strategy Approach (pp. 67-75). New York: Mc
Graw-Hill.

Porter, M. (2008). Competitive Strategy: Techniques for Analyzing Industries and
Competitor. Toronto: Simon and Schuster.

Purnomo, H. (2004). Perencanaan dan Perancangan Fasilitas. Jakarta: Graha
lImu.

Rangkuti, F. (2007). Manajemen Persediaan : Aplikasi di Bidang Bisnis. Jakarta:
PT Raja Grafindo Persada.

Russell, R., & Taylor, B. (2011). Operation Management . Singapore: John Wiley
& Sons (Asia) Pte Ltd.

50



Universitas Bakrie

Saidani, B., & Arifin, S. (2012). Pengaruh kualitas produk dan kualitas layanan
terhadap kepuasan konsumen dan minat beli pada Ranch Market. Jurnal
Riset Manajemen Sains Indonesia (JRMSI) Vol. 3, No. 1, 1-22.

Shabrina, R. (2017, 24 Juli). 15 Oli Terbaik di Indonesia saat ini. Retrieved from
showroommobil.co.id: http://showroommobil.co.id

Siagian, Y. (2007). Aplikasi Supply Chain Management dalam Dunia Bisnis.
Jakarta : Grasindo.

Srdjevic, Z., R, B., & Srdjevic, B. (2012). Identifying the Criteria Set for
Multicriteria Decision Making Based on SWOT/PESTLE Analysis: A
Case Study of Reconstructing A Water Intake Structure. Water Resources
Management, 3379-3393.

Stanton, W. J., & Lamarto, Y. (1997). In Prinsip Pemasaran Edisi 7 Jilid 1.
Jakarta: Erlangga.

Suraningtyas, R. (2014). Studi Kualitas Pelayanan Rawat Inap Rumah Sakit
Dengan Menggunakan Metode Six Sigma (Studi Kasus : Rumah Sakit
Dedy Jaya Brebes). MIHB, 3.

Teddy, P., & Sarip, H. (2012) Implementasi Sistem Supply Chain Management
(SCM) pada PT. Carrefour Indonesia. Jurnal Sistem Informasi. Vol 5, No.
1.

Tjiptono, F. (2008). Strategi Bisnis Pemasaran. Yogyakarta: Andi.

Umar, H. (2003). Business An Introduction. Jakarta: Gramedia Pustaka Utama.

Zahara, F. (2014). Pengendalian Kualitas PART TRIM REAR QUARTER
RIGHT APV Arena Dengan Menggunakan Metode Six Sigma di PT.
Suzuki Indomobil Motor . Optimasi Sistem Industri Vol.13 no 1, 499.

51



