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Pengujian Usability Antarmuka Website Menggunakan System 

Usability Scale (Studi Kasus: Digilive.co.id)  

Muhamad Lutfi Afandi 

 

ABSTRAK 

 

Penelitian ini membahas tentang pengujian usability dari antarmuka fitur website 

Digilive.co.id. Digilive.co.id merupakan website yang menyediakan video klip 

serta aksi panggung dari artis dan band indie dari Indonesia yang belum banyak 

ditemukan pada televisi nasional. Digilive menyediakan layanan live streaming 

concert, yaitu konser yang ditayangkan secara langsung dan direkam secara audio 

dan visual menggunakan peralatan standar televisi dan ditampilkan dengan kualitas 

HD. Penelitian ini mengukur nilai usability dari antarmuka website Digilive 

menggunakan beberapa metode dan acuan, antara lain The Eight Golden Rules, 

Indikator Usability Nielsen, System Usability Scale dan kuesioner. Hasil dari 

penelitian ini berupa saran-saran untuk pengembangan website, agar memiliki nilai 

usability yang lebih tinggi dari sebelumnya. 

Kata Kunci: Usability, System Usability Scale, Human Computer Interaction, The 

Eight Golden Rules, Indikator Usability Nielsen. 
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Usability Testing Website Interface Using System Usability Scale 

(Case Study: Digilive.co.id) 

Muhamad Lutfi Afandi 

 

ABSTRACT 
 

This research discusses about Usability Testing Website Interface Digilive.co.id. 

Digilive.co.id is a website that provides video clip, backstage video of Indie Bands 

from Indonesia that is not common to be found on national television. Digilive 

provides live streaming concert, a concert recorded using standard equipment 

television and broadcasted in HD quality. This research measures the value of 

usability using several methods and reference, such as The Eight Golden Rules, 

Nielsen Usability Indicators, System Usability Scale, questionnaires and open-

ended question. The results of this study is suggestions for the development of the 

website, in order to have a higher usability value than ever before. 

 

Keywords: User Experience, Usability, System Usability Scale, Human Computer 

Interaction, Open-Ended Question 
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