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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis faktor-faktor kesuksesan mobile 

payment di DKI Jakarta dengan menggunakan model kesuksesan sistem informasi 

Delone dan McLean (D&M IS Success Model). Jenis data yang digunakan adalah 

data primer yang didapat dari kuesioner yang disebarkan kepada pengguna layanan 

m-payment yang berdomisili di DKI Jakarta. Metode pengambilan sampel yang 

digunakan yaitu purposive sampling method. Diperoleh sampel sebanyak 154 

responden, 25% responden laki-laki dan 75% responden perempuan. Data diproses 

dengan menggunakan metode alternatif Structural Equation Modeling (SEM) 

melalui program SmartPLS versi 3. 

Hasil penelitian menunjukkan bahwa (1) kualitas sistem berpengaruh positif dan 

signifikan terhadap penggunaan mobile payment, (2) kualitas sistem memiliki 

hubungan positif namun tidak berpengaruh signifikan terhadap kepuasan pengguna 

mobile payment, (3) kualitas informasi dan kualitas layanan berpengaruh positif dan 

signifikan terhadap kepuasan pengguna mobile payment, (4) kualitas informasi dan 

kualitas layanan memiliki hubungan negatif dan tidak memiliki pengaruh signifikan 

terhadap peggunaan mobile payment, (5) penggunaan mobile payment memiliki 

pengaruh positip dan signifikan terhadap kepuasan pengguna dan manfaar bersih 

dari mobile payment, (6) kepuasan pengguna memiliki pengaruh positif dan 

signifikan terhadap manfaat bersih dari mobile payment 

 

Kata kunci: Model Kesuksesan Sistem Informasi Delone dan McLean, mobile 

payment, kualitas sistem, kualitas informasi, kualitas layanan, penggunaan, 

kepuasan pengguna, manfaat bersih, Partial Least Square (PLS) 
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ABSTRACT 
 

 

The purpose of this study to analyze the success factors of mobile payment in DKI 

Jakarta with Delone and McLean Information System Success Model (D&M IS 

Success Model). The type of data used is primary data which obtained from 

questionnairs that distributed to m-payment users who domiciled in DKI Jakarta. 

Sampling method used in this study is purposive sampling method. A sample of 154 

respondents were obtained with 25% male respondents and 75% female 

respondents. Data were processed by using alternative Structural Equation 

Modeling (SEM) method through SmartPLS software version 3. 

The result of this research shows that (1) system quality has a positive and 

significant effect on the use of mobile payment, (2) system quality has a positive 

relationship but no significant effect on mobile payment user satisfaction, (3) 

information quality and service quality has a positive and significant effect on 

mobile payment user satisfaction, (4) information quality and service quality has a 

negative relationship and has no significant effect on the use of mobile payment, 

(5) the use of mobile payment has a positive and significant effect to user 

satisfaction and net benefit of mobile payment, (6) user satisfaction has a positive 

and significant effect to the net benefit of mobile payment. 

 

Keywords: Delone and McLean Information System Success Model, mobile 

payment, system quality, information quality, service quality, use, user satisfaction, 

net benefit, Partial Least Square (PLS) 
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