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ANALISIS PENGARUH KOMPENSASI DAN BENEFIT TERHADAP
KEPUASAN KERJA KARYAWAN OUTSOURCING DI DUA
PERUSAHAAN PEMBERI KERJA

Sukmawati Arie Fitria Dewi

ABSTRAK

Penelitian ini dilakukan diperusahaan oil & gas service di Jakarta Selatan,
dengan objek penelitian karyawan outsource didua perusahaan pemberi kerja.
Penelitian ini bertujuan untuk mengetahui pengaruh kompensasi dan benefit
terhadap kepuasan kerja karyawan. Dimensi variable yang diuji yaitu : kompensasi
langsung, kompensasi tidak langsung, benefit bayaran tambahan, benefit asuransi,
benefit pensiun, benefit layanan pribadi dan keluarga, benefit fleksibel, kepuasan
terhadap gaji, kepuasan terhadap promosi, kepuasan terhadap atasan, kepuasan
terhadap rekan kerja, kepuasan terhadap pekerjaan itu sendiri. Penelitian ini
dilakukan kepada 50 responden yang bekerja pada dua perusahaan pemberi kerja.
Pengolahan data dilakukan dengan menggunakan alat bantu SPSS 21 dengan model
analisis regresi linear berganda untuk menentukan besarnya pengaruh kompensasi
dan benefit terhadap kepuasan kerja. Dari hasil pengolahan data uji F dan regresi
linear berganda diperoleh hasil bahwa kompensasi dan benefit berpengaruh secara
simultan terhadap kepuasan kerja, dengan persamaan Y = 0,968 + 0,045X; +
0,628X, + e (pada perusahaan ENI), dan Y = 1,960 + 0,363X, + 0,178X, + e (pada
perusahaan HCML). Perusahaan sebaiknya mengoptimalkan & mengevaluasi
besaran kompensasi dan benefit dengan membandingkan pada perusahaan sejenis
sehingga akan bernilai kompetitif. Untuk penelitian selanjutnya sebaiknya
mengadakan pengembangan penelitian ini dengan menambah variabel selain
kompensasi dan benefit untuk mempengaruhi kepuasan kerja.

Kata Kunci: Kompensasi, Benefit, Kepuasan Kerja, Outsource
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ANALYSIS OF COMPENSATION AND BENEFIT EFFECT ON JOB
SATISFACTION EMPLOYEE OUTSOURCING IN TWO EMPLOYER
COMPANIES

Sukmawati Arie Fitria Dewi

ABSTRACT

This research was carried out in the oil & gas service company in South Jakarta,
with outsourced employee research objects in two employer companies. This study
aims to determine the effect of compensation and benefits on employee job
satisfaction. Variable dimensions tested were: direct compensation, indirect
compensation, additional paid benefits, insurance benefits, pension benefits,
benefits of personal and family services, flexible benefits, satisfaction with salary,
satisfaction with promotion, satisfaction with superiors, satisfaction with
colleagues, satisfaction against the work itself. This study was conducted on 50
respondents who worked in two employers' companies. Data processing is done
using SPSS 21 tools with multiple linear regression analysis models to determine
the effect of compensation and benefits on job satisfaction. From the results of data
processing F test and multiple linear regression results obtained that the
compensation and benefits simultaneously affect job satisfaction, with the equation
Y = 0.968 + 0.045X 1 + 0.628X_2 + e (in ENI company), and Y = 1.960 +
0.363X_1 + 0,178X_2 + e (in HCML company). Companies should optimize &
evaluate the amount of compensation and benefits by comparing with similar
companies so that they will be competitive. For further research, it is better to
develop this research by adding variables other than compensation and benefits to
influence job satisfaction.

Keywords: Compensation, Benefit, Job Satisfaction, Outsource
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