Universitas Bakrie

DAFTAR PUSTAKA

Anupindi, R. (2006). Managing Business Process Flow: Prinsip-Prinsip
Manajemen Operasi. Jakarta: PPM Manajemen.

Arfiyanto, F. N. (2008). Peningkatan Proses Bisnis Pada Unit Hatchery di PT X
Dengan Menggunakan Metode Model-Based and Integrated Process
Improvement. Tesis.

Armistead, & Rowland. (1996). Managing Business Processes: BPR and Beyond.
John Wiley & Son Ltd., England.

ASQ. (2015). Benchmarking Overview. http://asq.org/learn-about-
quality/benchmarking/overview/overview.html.

Cassell, C., & Symon, G. (1994). Qualitative Methods in Organizational Research:
A Practical Guide. London: Sage.

Ehegie, B., & McAndrew, E. (2005). Innovation, Diffusion and Adoption of Total
Quality Management (TQM). Management Decision, Vol. 43, No. 6, pp.
925-940.

Harington, J. (1993). Business Process Improvement. The Breakthrough Strategy
for Total Quality, Productivity, and Competitiveness. McGraw-Hill.
Harrington, J. (1991). Business Process Improvement - The Breakthrough Strategy
for Total Quality, Productivity and Competitiveness. New York: McGraw-

Hill.

Harrington, J. (1997). Business Process Improvement Workbook: Documentation,
Analysis, Design, and Management of Business Process Improvement. New
York: McGrawhill.

Kettinger, W., Teng, J., & Guha, S. (1997). Business Process Change: a study of
methodologies, technigues, and tools - Appendices MISQ Archivist.

Lee, K., & Chuah, K. (2001). A Super Methodology for Business Process
Improvement: An Industrial Case Study in Hong Kong/China. International
Journal of Operations & Production Management, Vol. 21, pp 689-694.

Melindah, J. (2014). Perbaikan Proses Pengadaan Barang Pada Perusahaan
Kontraktor Minyak dan Gas. Tesis.

Page, S. (2010). The Power of Business Process Improvement. Amacom. New
York.

44



Universitas Bakrie

Pinandita, A. (2015). Rekayasa Proses Bisnis dalam Sektor Pelayanan Publik di
Pemerintah Daerah: Penurunan Waktu Proses Perijinan dan Non Perijinan
Melalui Pemetaan dan Perbaikan Aspek Regulasi. Tesis.

Pyzdeck, T. T. (2002). The Six Sigma Hand Book: Complete Guideline for
Greenbelts, Blackbelts & Managers.

Sidauruk, F. (2012). Peningkatan Proses Bisnis Pada Unit Perakitan Kartu Seluler
Dengan Menggunakan Pendekatan Model-Based and Integrated Process
Improvement (MIPI). Tesis.

Sinta. (2014). Perancangan Perbaikan Proses Pemenuhan Permintaan Sebuah
Perusahaan Pelumas Indonesia dengan Menggunakan Metode Business
Process Reengineering. Tesis.

Solaimani, S. (2012). A Framework For The Alignment of Business Model And
Business Process. International journal of Business Process Management.
Volume 18 No. 4, pp 655-679.

Tucson, E. (1999). Benchmarking From A to Z
http://www.orau.gov/pbm/presentation/kendall.pdf.

Yin, R. K. (1994). Discovering the Futrure of the Case Study Method in Evaluation
Research. Evaluation Practice, Vol. 15, pp 283-290.

45



