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ANALISIS PENERIMAAN ALAT PEMBAYARAN GOPAY 

 

Made Chernovica R. Sanusi
1
 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis penerimaan dari teknologi 

pembayaran Go-Pay oleh masyarakat menggunakan pendekatan Technology 

Acceptance Model yang telah dimodifikasi dengan menambahkan variabel trust. 

Sampel yang digunakan dalam penelitian ini adalah masyarakat Jakarta yang 

pernah bertransaksi menggunakan uang elektronik Go-Pay. Jumlah sampel adalah 

100 orang yang diambil melalui teknik purposive sampling. Metode analisis yang 

digunakan adalah analisis regresi linear berganda. Hasil penelitian ini menunjukan 

bahwa variabel trust dan perceived ease of use berpengaruh secara positif dan 

signifikan sedangkan untuk variabel perceived usefulness tidak berpengaruh 

secara signifikan diuji secara parsial terhadap attitude toward using pada alat 

pembayaran Go-Pay. Namun jika diuji secara bersama-sama ketiga variabel TAM 

yang terdiri dari trust, perceived usefulness, dan perceived ease of use memiliki 

pengaruh yang signifikan terhadap attitude toward using pada alat pembayaran 

Go-Pay. 

 

Kata kunci: uang elektronik, technology acceptance model, trust  

                                                 
1
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ACCEPTANCE ANALYSIS OF GOPAY PAYMENT INSTRUMENT 

 

2
Made Chernovica R. Sanusi
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ABSTRACT 

This study aims to analyze the acceptance of Go-Pay payment technology by the 

public using Technology Acceptance Model approach that has been modified by 

adding trust variable. The sample used in this research was the people of Jakarta 

who had transacted using Go-Pay electronic money. The number of samples is 

100 people taken through purposive sampling technique. The analytical method 

used is multiple linear regression analysis. The results of this study indicate that 

the trust variable and perceived ease of use have a positive and significant effect 

while the perceived usefulness variable does not significantly influence the 

partially tested on attitude toward using the Go-Pay payment instrument. 

However, if  the three TAM variables tested together which is consist of trust, 

perceived usefulness, and perceived ease of use have a significant influence on the 

attitude toward using the Go-Pay payment instrument. 

 

Keywords: electronic money, technology acceptance model, trust  

                                                 
1
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