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ANALISIS PENGARUH KUALITAS PELAYANAN TERHADAP 

KEPUASAN PELANGGAN PADA RESTORAN SUSHI TEI MALL 

PONDOK INDAH 

Zola Fiani Tanama 

 

ABSTRAK 

 

 

Restaurant Sushi Tei Mall Pondok Indah menyajikan berbagai macam varian 

masakan Jepang yang nikmat dan dirancang secara kreatif dan menarik bagi 

kenikmatan para pecinta masakan Jepang. 

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas pelayanan 

terhadap kepuasan pelanggan. Pelanggan Restoran Sushi Tei Mall Pondok Indah 

diambil sebagai responden. Jenis penelitian ini adalah deskriptif kuantitatif. Data 

primer dan data sekunder dikumpulkan. Data sekunder dikumpulkan dari 

berbagai sumber seperti jurnal, buku dan publikasi terkait lainnya. Data primer 

dikumpulkan dengan menggunakan kuesioner yang dibagikan kepada responden 

yang menjadi sasaran. Teknik purposive sampling  digunakan untuk 

mengumpulkan 100 responden. Berbagai uji statistik seperti validitas, reliabilitas 

dan asumsi klasik digunakan. 

Hasil dari analisis regresi membuktikan bahwa kualitas pelayanan memiliki 

dampak positif dan signifikan terhadap kepuasan pelanggan baik secara parsial 

maupun simultan. Disarankan restoran agar selalu meningkatkan kualitas 

pelayanan    yang sesuai  dengan  hasil penelitian  yang sudah dilakukan, agar 

restoran dapat meningkatkan  nilai mutu  dimata  pelanggan. 

 

Kata Kunci: Kualitas Pelayanan, Kepuasan Pelanggan, Restoran Sushi Tei Mall 

Pondok Indah. 
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ANALYSIS OF THE INFLUENCE OF SERVICE QUALITY ON 

CUSTOMER SATISFACTION IN SUSHI TEI RESTAURANT AT 

PONDOK INDAH MALL 

Zola Fiani Tanama 

 

ABSTRACT 

 

 

Sushi Tei Restaurant at Pondok Indah Mall presenting various kind of variant 

Japanese cookery which favors and designed creatively and appealing to 

Japanese food lovers. 

This study attempts to analyze the influence of the quality of service to customer 

satisfaction. Sushi Tei restaurant customers in Pondok Indah Mall taken as 

respondents. The kind of research is descriptive quantitative. Both primary and 

secondary data was collected. Secondary data was collected from many sources 

such as journals, books, and other related publication. Primary data was 

collected using questionnaires for targeted respondents. Purposive sampling 

techniques used for collecting 100 respondents. Various validity as the statistic, 

reliability and the assumption classical used. 

The result of regression analysis proved that the quality of services has a positive 

and significant for customer satisfaction either in the simultaneous and partial. 

Restaurant suggested to always improve the quality of services in accordance 

with the results of the research that has been done, so restaurant could increase 

the value of the restaurant-quality in the sight of customers. 

Keywords: service quality, customer satisfaction, Sushi Tei Restaurant at Pondok 

Indah Mall. 
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