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ABSTRAK 

Insiden ujaran kebencian melalui media sosial seperti Facebook dan Twitter 

marak terjadi saat ini khususnya di negara-negara demokratis. Fenomena global ini 

tentu saja mengancam keamanan dan keselamatan negara sehingga negara harus 

berperan dalam mencegah kerugian lebih lanjut. Jerman sebagai salah satu negara 

demokratis menerapkan kebijakan NetzDG sebagai bentuk sensor internet untuk 

mengatasi permasalahan tersebut. Oleh karena itu, penelitian ini bertujuan untuk 

memahami pengaruh kebijakan NetzDG terhadap tingkat kebebasan berpendapat 

dalam mengatasi insiden ujaran kebencian daring di Jerman dengan menggunakan 

pandangan hegemoni negara. Kebijakan ini dilatarbelakangi oleh beberapa motivasi 

yaitu krisis pengungsi di Jerman sejak awal tahun 2015, angka kriminalitas yang 

meningkat serta tingginya kejahatan rasial terhadap para pengungsi/migran.  

Kebijakan ini juga dilatarbelakangi motif khusus institusi politik domestik untuk 

menghambat perkembangan gerakan kelompok sayap kanan sekaligus sebagai 

strategi kampanye partai pemerintah yang berkuasa. Penelitian ini menghasilkan 

bahwa kebijakan NetzDG memengaruhi penurunan tingkat ujaran kebencian daring 

dari tahun 2017-2018. Begitu pula dengan indeks kebebasan berpendapat Jerman 

yang cenderung stabil meskipun memang ada penurunan khususnya pada tahun 

2017 yang disebabkan oleh adanya beberapa kasus yang terjadi. 

Kata Kunci: Kebijakan NetzDG, Ujaran Kebencian, Sensor Internet, 

Kebebasan Berpendapat 
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ABSTRACT 

Incidents of hate speech through social media such as Facebook and Twitter 

are rife today, especially in democratic countries. This global phenomenon 

certainly threatens the security and safety of the country so that the state must play 

a role in preventing further losses. Germany, as a democratic country, implemented 

NetzDG policy as a form of internet censorship to overcome this problem. 

Therefore, this study aims to understand the influence of NetzDG policies on the 

level of freedom of speech in overcoming incidents of online hate speech in 

Germany by using the view of state hegemony. This policy was motivated by several 

motivations namely the refugee crisis in Germany since the beginning of 2015, 

rising crime rates and high racial crimes against refugees / migrants. This policy 

is also motivated by the special motives of domestic political institutions to hinder 

the development of the right wing movement as well as the campaign strategy of the 

ruling government party. This study found that the NetzDG policy affected the 

reduction in online hate speech levels from 2017-2018. Similarly, the index of 

freedom of opinion of Germany which tends to be stable even though there was a 

decline especially in 2017 caused by several cases that occurred. 

Keywords: NetzDG Policy, Hate Speech, Internet Censorship, Freedom of 

Opinion 
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SINGKATAN 

AfD: Alternative fur Demokratie  

CDU: Christian Democratic Union  

CSU: Christian Social Union  

CERT: Computer Emergency Response Team  

CERD: Convention on the Elimination of All Forms of Racial Discrimination  

DoS: Denial-of-Service  

EIU: Economist Intelligence Unit  

FDP: Freie Demokratische Partei 

FSM : Freiwillige Selbstkontrolle Multimedia-Diensteanbieter 

GCC: German Criminal Code 

HAM: Hak Asasi Manusia 

HTTP: Hyper Text Transfer Protocol  

IB: Identitare Bewegung 

ICCPR: International Covenant on Civil and Political Rights 

INACH: International Network Against Hate Speech 

ISP: Internet Service Provider 

IT: Internet Technology  

ISIS: Islamic State of Iraq and al-Sham  

KUHP: Kitab Undang-Undang Hukum Pidana 

LSM: Lembaga Swadaya Masyarakat 

NSA: National Security Agency 

NetzDG: Netzwerkdurchsetzungsgesetz  

ONI: Open Net Initiative  

OECD: Organization for Economic Co-operation and Development  

PTA: Pakistan Telecommunications Authority  

Pegida: Patriotic Europeans against the Islamization of the West 

PBB: Perserikatan Bangsa-Bangsa 

PC: Personal Computer 

PDB: Produk Domestik Bruto 

RUU: Rancangan Undang-Undang  

RWB: Reporters without Borders  

SDP: Social Democratic Party 

SGI: Sustainable Governance Indicators 

TCP/IP: Transmission Control Protocol/Internet Protocol 

UU: Undang-Undang 

UNHCR: United Nations High Commissioner for Refugees 

US: United States 

VPN: Virtual Private Network
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