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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisa Pengaruh Training Terhadap 
Kinerja Customer Service Officer Magang Bakti PT Bank Central Asia Tbk Cabang 
Kuningan 2018. Variabel independent dalam penelitian ini adalah Training dan Variabel 
Dependen dalam penelitian ini adalah Kinerja Customer Service Officer Magang Bakti. 

Sampel yang digunakan dalam penelitian ini adalah Customer Service Officer 
Magang Bakti PT Bank Central Asia Tbk Cabang Kuningan. Jumlah sampel adalah 48 
orang yang diambil dengan metode kuantitatif dapat diartikan sebagai metode pasitivistik 
karena berlandasan pada filsafat positivism. Metode analisis yang digunakan adalah 
analisis regresi sederhana. 

Hasil penelitian ini menunjukkan bahwa pelatihan berpengaruh positif terhadap 
Kinerja Customer Service Officer Magang. 
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ABSTARCT 

 

 

This study aims to analyze the effect of training on the performance of 
customer service officers in the internship of PT Bank Central Asia Tbk branch 
Kuningan 2018. The independent variables in this study are Dependent Training 
and Variables in this study is the Performance of Customer Service Officers. 

The sample used in this study is the Customer Service Officer of the 
Internship of PT Bank Central Asia Tbk, branch Kuningan. The number of samples 
is 48 people taken by the quantitative method can be interpreted as a pasivivistic 
method because it is based on positivist philosophy. The analytical method used is 
simple regression analysis. 

The results of this study indicate that training has a positive effect on the 
performance of the Internship Customer Service Officer. 
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