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ANALISIS FAKTOR-FAKTOR YANG MEMENGARUHI 

EMPLOYEE ENGAGEMENT DAN HUBUNGANNYA DENGAN 

KEPUASAN KERJA 

(Studi Kasus pada Universitas Bakrie) 

Afi Fatur Rohma 

 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui faktor-faktor yang terkait dengan 

employee engagement dan kepuasan kerja. Populasi penelitian ini adalah dosen 

dan karyawan Universitas Bakrie, yang terbagi atas dua fakultas yaitu FTIK dan 

FEIS. Dalam penelitian ini menggunakan seluruh populasi sejumlah 114 

responden, tanpa menggunakan sampel. Penelitian ini merupakan penelitian 

deskriptif korelatif sehingga dapat dianalisis untuk mengetahui hubungan antara 

faktor-faktor yang berpengaruh diantaranya motivasi kerja, lingkungan kerja, dan 

perceived organizational support pada employee engagement dan hubungannya 

dengan kepuasan kerja. Instrumen pengambilan data dengan menyebarkan 

kuesioner offline serta menggunakan metode analisis regresi berganda dan 

analisis korelasi sederhana. Hasil penelitian ini menunjukkan bahwa faktor-faktor 

diantaranya motivasi kerja, lingkungan kerja, dan perceived organizational 

support berpengaruh signifikan terhadap employee engagement. Selain itu, 

keterikatan karyawan mempunya hubungan yang kuat terhadap kepuasan kerja. 

 

Kata kunci: Motivasi Kerja, Lingkungan Kerja, Perceived Organizational 

Support, Employee Engagement, Kepuasan Kerja. 
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ANALISIS FAKTOR-FAKTOR YANG MEMENGARUHI 

EMPLOYEE ENGAGEMENT DAN HUBUNGANNYA DENGAN 

KEPUASAN KERJA 

(Studi Kasus pada Universitas Bakrie) 

Afi Fatur Rohma 

 

ABSTRACT 

This study aims to discover all factors which related to employee engagement and 

job satisfaction. The population in this study are Bakrie University’s lectures and 

staff which divided into two faculties, specifically FTIK and FEIS. This study used 

all population in total 114 respondents, without using sample. This research is a 

correlative descriptive study so that it can be used to analyzed the relationship 

between factors that influence employee engagaement,  among work motivation, 

work environment, and perceived organizational support on employee 

engagement and its relationship with job satisfaction. Method of collecting data 

by distributing offline questionnaires and using multiple regression analysis and 

simple correlation analysis. The result of this study indicate that factors including 

work motivation, work environment, perceived organizational support 

significantly influence employee engagement. In addition, employee engagement 

has strong relationship to job satisfaction. 

 

Keyword: Work Motivation, Work Environtment, Perceived Organizational 

Support, Employee Engagement, Job Satisfaction. 

 



Universitas Bakrie 

ix 

 

DAFTAR ISI 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERNYATAAN ORISIONALITAS ................................................. ii 

HALAMAN PENGESAHAN ................................................................................ iii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................. iv 

KATA PENGANTAR ............................................................................................ v 

ABSTRAK ............................................................................................................ vii 

ABSTRACT ......................................................................................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR TABEL ................................................................................................ xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 5 

1.3 Batasan Masalah ....................................................................................... 5 

1.4 Tujuan Penelitian ...................................................................................... 6 

1.5 Manfaat Penelitian .................................................................................... 6 

BAB II TINJAUAN PUSTAKA ............................................................................. 7 

2.1 Penelitian Terdahulu ..................................................................................... 8 

2.2 Employee Engagement .................................................................................. 9 

2.2.1 Dimensi Employee Engagement .......................................................... 11 

2.3 Motivasi Kerja (Personal Factor) ............................................................... 12 

2.3.1 Pengertian Motivasi Kerja.................................................................... 12 

2.3.2 Faktor - Faktor yang Memengaruhi Motivasi Kerja ............................ 14 

2.4 Lingkungan Kerja (Social Factor) .............................................................. 16 

2.4.1 Pengertian Lingkungan Kerja .............................................................. 16 

2.4.2 Faktor - Faktor yang Memengaruhi Lingkungan Kerja ....................... 17 

2.5 Perceived Organizational Support (Organizational Factor) ...................... 20 

2.5.1 Pengertian Perceived Organizational Support (Organizational Factor)

 ....................................................................................................................... 20 

2.5.2 Anteseden dari Perceived Organizational Support (Organizational 

Factor)........................................................................................................... 21 



Universitas Bakrie 

x 

 

2.6 Kepuasan Kerja (Job Satisfaction) .............................................................. 23 

2.7 Kerangka Pemikiran .................................................................................... 24 

2.8 Hipotesis Penelitian ..................................................................................... 25 

BAB III METODE PENELITIAN........................................................................ 26 

3.1 Jenis Penelitian ............................................................................................ 26 

3.2 Populasi dan Sampel ................................................................................... 26 

3.2.1 Populasi ................................................................................................ 26 

3.2.2 Sampel ............................................................................................. 26 

3.3 Sumber Data ................................................................................................ 27 

3.4 Variabel Penelitian dan Operasionalisasi Variabel ..................................... 27 

3.4.1 Variabel Penelitian ............................................................................... 27 

3.4.2 Operasionalisasi Variabel..................................................................... 28 

3.5 Metode Pengumpulan Data ......................................................................... 34 

3.6 Uji Instrumen Penelitian ............................................................................. 35 

3.6.1 Uji Validitas ......................................................................................... 35 

3.6.2 Uji Reliabilitas ..................................................................................... 35 

3.7 Uji Asumsi Klasik ....................................................................................... 36 

3.7.1 Uji Normalitas ...................................................................................... 36 

3.7.2 Uji Multikoliniearitas ........................................................................... 37 

3.7.3 Uji Heteroskedastisitas ......................................................................... 37 

3.8 Uji Kelayakan Model .................................................................................. 38 

3.8.1 Analisis Regresi Linier Berganda ........................................................ 38 

3.9 Uji Kelayakan Hipotesis ............................................................................. 38 

3.9.1 Uji t (Parsial) ........................................................................................ 38 

3.9.2 Uji F (Simultan) ................................................................................... 39 

3.9.3 Analisis Koefisien Determinasi ........................................................... 40 

3.9.4 Analisis Korelasi Sederhana ........................................................... 40 

BAB IV ANALISI DAN PEMBAHASAN .......................................................... 41 

4.1 Analisis Karakterisktik Responden ............................................................. 41 

4.1.1 Deskripsi Responden Berdasarkan Status ............................................ 43 

4.1.2 Deskripsi Responden Berdasarkan Status Jabatan ............................... 43 

4.1.3 Deskripsi Responden Berdasarkan Usia Responden............................ 44 



Universitas Bakrie 

xi 

 

4.1.4 Deskripsi Responden Berdasarkan Masa Kerja ................................... 45 

4.1.5 Deskripsi Responden Berdasarkan Fakultas yang Menaungi .............. 47 

4.2 Pre-test Kuesioner ....................................................................................... 49 

4.3 Analisis Deskriptif Responden .................................................................... 51 

4.4 Uji Validitas dan Uji Reliabilitas ................................................................ 56 

4.5 Uji Asumsi Klasik ....................................................................................... 58 

4.5.1 Uji Normalitas ...................................................................................... 58 

4.5.2 Uji Multikolinearitas ............................................................................ 59 

4.5.3 Uji Heteroskedastisitas ......................................................................... 59 

4.6 Uji Kelayakan Model .................................................................................. 60 

4.6.1 Analisis Regresi Linier Berganda ........................................................ 60 

4.6.2 Uji t (Parsial) ........................................................................................ 62 

4.6.3 Uji F (Simultan) ................................................................................... 65 

4.6.4 Analisis Koefisien Determinasi ........................................................... 66 

4.6.5 Analisis Korelasi Sederhana ........................................................... 66 

4.7 Transformasi Data Ordinal Menjadi Data Interval ..................................... 68 

4.7.1 Uji Normalitas ...................................................................................... 68 

4.7.2 Uji Multikolinearitas ............................................................................ 69 

4.7.3 Uji Heteroskedastisitas ......................................................................... 70 

4.7.4 Analisis Linier Berganda Setelah Transformasi Data .......................... 70 

4.7.5 Uji t (Parsial) Setelah Transformasi Data ............................................ 72 

4.7.6 Uji F (Simultan) Setelah Transformasi Data ........................................ 73 

4.7.7 Analisis Koefisien Determinasi Setelah Transformasi Data ................ 74 

4.8 Pembahasan ................................................................................................. 75 

BAB V KESIMPULAN DAN SARAN ................................................................ 79 

5.1 Kesimpulan ................................................................................................. 79 

5.2 Saran ............................................................................................................ 80 

DAFTAR PUSTAKA ........................................................................................... 82 

LAMPIRAN .......................................................................................................... 87 

 

  



Universitas Bakrie 

xii 

 

DAFTAR GAMBAR 

Gambar 1. Grafik Tingkat Employee Engagement di Indonesia Tahun 2018 ........ 2 

Gambar 2. Kerangka Pemikiran ............................................................................ 24 

Gambar 3. Deskripsi Responden Berdasarkan Status ........................................... 43 

Gambar 4. Deskripsi Responden Berdasarkan Status Jabatan .............................. 43 

Gambar 5. Derskripsi Responden Berdasarkan Usia (Dosen) .............................. 44 

Gambar 6. Deskripsi Responden Berdasarkan Usia (Karyawan / non-dosen) ...... 45 

Gambar 7. Deskripsi Responden Berdasarkan Masa Kerja (Dosen) .................... 45 

Gambar 8. Deskripsi Responden Berdasarkan Masa Kerja (Karyawan / non-

dosen) .................................................................................................................... 46 

Gambar 9. Deskripsi Responden Berdasarkan Fakultas yang Menaungi (Dosen) 47 

Gambar 10. Deskripsi Responden Berdasarkan Fakultas yang Menaungi 

(Karyawan / non-dosen) ........................................................................................ 48 

Gambar 11. Uji Normalitas ................................................................................... 58 

Gambar 12. Uji Heteroskedastisitas ...................................................................... 60 

Gambar 13. Uji Normalitas Setelah Transform Data ............................................ 68 

Gambar 14. Uji Heteroskedastisitas Setelah Transform Data ............................... 70 

 

  



Universitas Bakrie 

xiii 

 

DAFTAR TABEL 

 

Tabel 1. Penelitian Terdahulu ................................................................................. 8 

Tabel 2. Dimensi Employee Engagement ............................................................. 11 

Tabel 3. Operasionalisasi Variabel ....................................................................... 29 

Tabel 4. Pedoman Uji Reliabilitas ........................................................................ 36 

Tabel 5. Analisis Karakteristik Responden ........................................................... 41 

Tabel 6. Pre-test Kuesioner 30 Responden ........................................................... 49 

Tabel 7. Analisis Deskriptif Responden – Motivasi Kerja ................................... 51 

Tabel 8. Analisis Deskriptif Responden – Lingkungan Kerja .............................. 52 

Tabel 9. Analisis Deskriptif Responden – Perceived Organizational Support .... 53 

Tabel 10. Analisis Deskriptif Responden – Employee Engagement ..................... 54 

Tabel 11. Analisis Deskriptif Responden – Kepuasan Kerja ................................ 55 

Tabel 12. Uji Validitas & Uji Reliabilitas ............................................................. 56 

Tabel 13. Uji Multikolinearitas ............................................................................. 59 

Tabel 14. Analisis Linier Berganda ...................................................................... 61 

Tabel 15. Uji t (Parsial) ......................................................................................... 62 

Tabel 16. Uji F (Simultan) .................................................................................... 65 

Tabel 17. Analisis Koefisien Determinasi ............................................................ 66 

Tabel 18. Analisis Korelasi Sederhana ................................................................. 67 

Tabel 19. Uji Multikolinearitas Setelah Transform Data ...................................... 69 

Tabel 20. Analisis Linier Berganda Setelah Transform Data ............................... 70 

Tabel 21. Uji t (Parsial) Setelah Transform Data .................................................. 72 

Tabel 22. Uji F (Simultan) Setelah Transform Data ............................................. 73 

Tabel 23. Analisis Koefisien Determinasi Setelah Transform Data ..................... 74 

  


