
DAFTAR PUSTAKA 

Creswell, John W. (2007) Qualitative Inquiry & Research Design Choosing Among Five 

Apporoaches. California: Sage Publication Inc. 

Creswell, John W. (2012) Educational Research: Planning, Conducting, and Evaluating 

Quantitative and Qualitative Research FourthEdition. Boston: Pearson.  

Christeen, G. (2015) Retaining Professional Workers: What Makes Them Stay? Employee 

Relations, 37,102-121.  

David, Fred R. & David, Forest R. (2015). Strategic Management Concepts and Cases. Boston. 

Pearson Education Limited.  

Itika, Joshepat Stephen. (2011). Fundamentals of Human Resource Management. 

Leiden: African Studies Center. 
 

Janjhua, Y., R. Chaudhary & Sharma R. (2016). An Empirical Study on Antecedents 

of Employee Retention and Turnover Intentions of Employees. IMPACT: 

International Journal of Research Business Management Vol. 4 issue 3, 1- 

10. 
 

Konssivi, B., M. Xu&B. Kalgora. (2016). Study on Determining Factors of Employee 

Retention. Open Journal of Social Sciences, 4, 261-268. 
 

Kreitner, Robert & Angelo Kinicki. (2008). Organizational Behaviour. New York: 

McGraw-Hill Irwin. 
 

Lesabe, Rankgoang A. &James Nkosi. (2007). A Qualitative Exploration of 

Employees’s Views on Organizational Commitment. SA Journal of Human 

Resource 2007, 5 (1), 35-44. 

Luthans, Fred. (2011). Organizational Behavior. New York: McGraw-Hill Irwin. 

Lussier, Robeert. (2010). Human Relations in Organizations. New York: McGraw- 

Hill Irwin. 
 

Mack, N., C. Woodsong, K. M. MacQueen, G. Guest&E. Namey. (2005). Qualitative 

Research Methods: A Data Collector’s field Guide. North Carlina: FHI & 

Usaid. 
 

Miles, M. B. &A. M. Huberman. (1984). Qualitative Data Analysis: A Sourcebook of 

New Methods. California: Sage Publications Inc. 
 

Miles, M. B., A. A. Huberman &Jhonny Saaldana. (2010) Qualitative Data Analysis A 

Methods Sourcebook Thirth Edition. California: Sage PublicationInc. 
 

Mintara, Agustinus. (2017). Spiritualitas Guru Kanisius. Yoyakarta: Yayasan 



Kanisius. 
 

Muir, Marie Rose &Lin Li. (2014). What Are the Top Factors That Drive Employee 

Retention and There Demographic (Gender, Generation, Ethnicity. 

Geography, etc.) Differences in These Factors? Cornel University 
 

Muhoho, Jackson M. E. (2014). Assessment of Factors Influencing Employee 

Retention in Tanzania’s Work Organizations. International Journal of 

Innovation and Apllied Study Vol. 9 No. 2, 687 – 697. 

 

Lussier, Robeert. (2010). Human Relations in Organizations. New York: McGraw-Hill Irwin.  

Mack, N., C. Woodsong, K. M. MacQueen, G. Guest&E. Namey. (2005). Qualitative Research 

Methods: A Data Collector’s field Guide. North Carlina: FHI & Usaid.  

Miles, M. B. &A. M. Huberman. (1984). Qualitative Data Analysis: A Sourcebook of New 

Methods. California: Sage Publications Inc.  

Miles, M. B., A. A. Huberman &Jhonny Saaldana. (2010) Qualitative Data Analysis A Methods 

Sourcebook Thirth Edition. California: Sage Publication Inc.  

Yin, Robert Y. (2011).Qualitative Research from Start to Finish. New York: The Guilford Press.  

Yin, Robert Y. (2014). Case Study Research Design and Methods (5th ed.). California: Sage 

Publication Inc. 

 


