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PENGARUH EMPLOYEE VOICE TERHADAP                    

WORK ENGAGEMENT ASN GENERASI MILLENIAL DI 

KANTOR PUSAT DITJEN PERHUBUNGAN DARAT 

KEMENTERIAN PERHUBUNGAN 

Alfin Auliatama 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh Employee Voice terhadap Work 

Engagement ASN Generasi Millenial Kantor Pusat Direktorat Jenderal 

Perhubungan Darat Kementerian Perhubungan. Variabel Independen dalam 

penelitian ini adalah employee voice, yang terdiri atas promotive voice 

(penyampaian saran secara proaktif dan penyampaian saran konstruktif) dan 

prohibitive voice (penyampaian kritik dan masalah yang dapat membahayakan 

organisasi). Variabel dependen dalam penelitian ini adalah work engagement yang 

terdiri atas vigor (kekuatan), dedication (dedikasi) dan absorption (kegembiraan 

dalam bekerja). Objek dari penelitian ini adalah 100 ASN generasi millennial di 

Kantor Pusat Direktorat Jenderal Perhubungan Darat Kementerian Perhubungan. 

Survey dilakukan dengan metode simple random sampling dan analisis regresi 

sederhana. Hasil penelitian ini menunjukkan bahwa employee voice memiliki 

pengaruh yang positif dan signifikan terhadap work engagement. Oleh karena itu, 

organisasi dapat membudayakan menerima ide & saran dari karyawan secara 

terbuka. Dimensi promotive voice yang berupa penyampaian saran secara proaktif 

dan penyampaian saran konstruktif dapat diwadahi oleh organisasi, sedangkan 

dimensi prohibitive voice yang berupa penyampaian kritik dan masalah yang dapat 

membahayakan organisasi juga dapat diwadahi organisasi, dan disarankan agar 

pimpinan dapat lebih mendengar masalah yang diungkapkan oleh karyawan untuk 

mencegah kejadian yang berbahaya di organisasi. Bagi peneliti selanjutnya, 

disarankan meneliti pengaruh lain yang memengaruhi variabel work engagement 

yaitu Leader-Member Exchange.  

 

Kata Kunci: Employee Voice, Work Engagement, Leader-Member Exchange 
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THE EFFECT OF EMPLOYEE VOICE ON                        

WORK ENGAGEMENT OF CIVIL SERVANTS      

MILLENIAL GENERATION IN HEAD OFFICE OF 

DIRECTORATE GENERAL OF LAND TRANSPORTATION - 

MINISTRY OF TRANSPORTATION 

Alfin Auliatama 

 

ABSTRACT 

 

This study aims to determine the effect of Employee Voice on Work Engagement 

of civil servants millennial generation in Head Office of the Directorate General of 

Land Transportation -Ministry of Transportation. The independent variables in this 

study are employee voice, which consist of promotive voice (delivering proactive 

suggestions and constructive suggestions) and prohibitive voice (delivery of 

criticism and problems that can endanger the organization). Dependent variable in 

this study is work engagement consisting of strength (energy), dedication 

(devotion) and absorption (excitement at work). The object of this research is 100 

millennial generation civil servants at the Head Office of the Directorate General 

of Land Transportation - Ministry of Transportation. The survey was conducted 

using the simple random sampling method and simple regression analysis. The 

results of this study indicate that employee voice has a positive and significant 

influence on work engagement. Therefore, organizations can civilize openly 

accepting ideas and suggestions from employees. The dimensions of promotive 

voice which form of proactive delivery of suggestions and the delivery of 

constructive suggestions can be accommodated by the organization, while the 

prohibitive voice dimension which form of delivering criticisms and problems that 

can endanger the organization can also be accommodated by the organization, and 

it is recommended that the leader can listen more to the problems expressed by other 

employees to prevent dangerous incidents in the organization. For further 

researchers, it is recommended to examine other influences that influence the work 

engagement variable, namely Leader-Member Exchange. 

 

Keywords: Employee Voice, Work Engagement, Leader-Member Exchange 
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