
Universitas Bakrie 

124 

 

DAFTAR PUSTAKA 

Sumber buku : 

Anwar Prabu Mangkunegara. 2004. Manajemen Sumber Daya Manusia. 

Perusahaan cetakan pertama, penerbit PT. Remaja Rsodakarya. Bandung 

 

Ardianto. Metodologi Penelitian Untuk Public Relations. 2012. Jakarta 

 

Bonar, Drs. S.K. 1983. Hubungan Masyarakat Modern. Jakarta: PT Bina Aksara. 

 

Cutlip, M. Scott, Allen H. Center, Glen M. Broom. 2011. Effective Public 

Relations Edisi Kesembilan. Jakarta: Kencana Prenada Media Group.. 

 

Danandjaja. 2011. Peranan Humas dalam Perusahaan. Yogyakarta: Graha Ilmu 

 

Darwan Prinst, 2000, Hukum Ketenaga Kerjaan Indonesia (Buku Pegangan Bagi 

Pekerja untuk mempertaruhkan Haknya), Bandung: PT. Citra Aditya 

Bakti. 

 

Demartinis, Robbert. (2004). Community Relations for Nonprofit Organizations: 

An Overview of Community Relations. Dokumen www. Dapat diakses: 

http://www.une.edu.ve/~cepittol/ Archivo/Community.html  

 

El Rais, Heppy. 2012. Kamus Ilmiah Populer. Yogyakarta: Pustaka Pelajar. 

 

Estaswara, Helpris. 2010. Stakeholder Relations. Jakarta: Universitas Pancasila 

 

Farrant, James. 2013. Internal Relations. London:Thorogood. 

 

Hasibuan, Malayu. 2002. Manajemen Sumberdaya Manusia. Jakarta: Bumi 

Aksara. 

 

Iriantara. Community Relations Konsep dan Aplikasinya. 2010. Edisi kedua.  

Simbiosa Rekatama Media. Bandung. Jawa Barat. 

 

Jefkins, Frank. 1992. Public Relations (Edisi Keempat). Jakarta : Erlangga 

 

Johnson & Johnson (2009) The Coperative Learning Institute Volume 24. Diakses 

melalui http://www.co-operation.org/index.html#newslatters 

 

Kasali, R. 2003. Manajemen Public Relations. Grafiti, Jakarta.Kotler, P. and N 

Lee. 2005. Corporate Social Responsibility: Doing The Most Good for 

Your Company and Your Cause. John Wiley & Sons Inc, New Jersey. 

 

Kriyantono, Rachmat. 2008. Public Relations Writing. Jakarta: Kencana.  



Universitas Bakrie 

125 

 

 

Kottler, Phillip & Lee, nancy. 2005. Corporate Social Responsibility. Doing the 

Most Good for Your Company and Your Cause. New Jersey: John Wiley 

& Sons.  

 

Mathis & Jackson. 2006. Manajemen Sumber Daya Manusia. Jakarta: Salemba 

Empat 

 

Miles, Mattew B dan A. Michael Huberman. 2007. Analisis Data Kualitatif. Buku  

sumber tentang metode-metode baru. Jakarta: Universitas Indonesia Press. 

 

Priansa, Donni Juni. 2014. Perencanaan dan Pengembangan Sumber Daya 

Manusia. Bandung: Alfabeta 

 

Rudianto Bambang. Corporate Social Responsibility. 2016. Jakarta 

 

Ruslan, Rosady. 2012. Manajemen Public Relations & Media Komunikasi; 

Konsepsi dan Aplikasi. Jakarta: PT Raja Grafindo Persada.  

 

Soedarjadi. 2009. Hak dan Kewajiban Pekerja Pengusaha.Yogyakarta: Pustaka 

Yustisia. 

 

Solihin Ismail. Corporate Social Responsibility From Charity To Sustainbility.  

2012. Salemba Empat. Jayakarta. Jakarta.  

 

Sugiyono. 2012. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung:  

Alfabeta. 

 

Susanto, A.B. 2007,Corporate Social Responsibility. The Jakarta Consulting 

Group, Jakarta 

 

Teguh Sulistiyani, Ambar. 2004. Kemitraan dan Model-model Pemberdayaan. 

Yogyakaerta: Gava Media.  

 

Untung,Hendrik B, 2008, Corporate Social Responsibility Edisi Pertama, 

Penerbit Sinar Grafika, Jakarta.  

 

Wahibur Rokhman. 2003, Pemberdayaan dan Komitmen : Upaya Mencapai 

Kesuksesan Organisasi Dalam Menghadapi Persaingan Global. Amara 

Books. Yogyakarta. 

 

Widjaja. 2010. Komunikasi: Komunikasi dan Hubungan Masyarakat. Jakarta:  

Bumi Aksara.   

 

 

 



Universitas Bakrie 

126 

 

Sumber Jurnal : 

Al Bdour, A. Ali, Ellisha Nasruddin, Soh Keng Lin. 2010. The Relationship 

between Internal Corporate Social Responsibility and Organizational 

Commitment within the Banking Sector in Jordan. Vol.4 No.7. 

International Journal of Social, Behavioral, Educational, Economic, 

Business and Industrial Engineering 

 

Bader Obeidat, Sura Altheeb & Ra’ed Masa’deh. 2018. The Impact of Internal 

Corporate Social Responsibility on Job Satisfaction in Jordanian 

Pharmaceutical Companies. Vol.12 No.11. Oktober. Canadian Center of 

Science and Education. 

 

Flavia Cavazotte, Nicolas Corteze Chang. 2016. Internal Corporate Social 

Responsibility and Performance: A Study of Publicly Traded Companies. 

Vol 13 No.4. Brazilian Administration Review. 

 

Mei Peng Low. 2016. Corporate Social Responsibility and the Evolution of 

Internal Corporate Social Responsibility in 21st Century. Vol.3 No.1. 

Asian Journal of Social Sciences and Management Studies. 

 

Mei Peng Low. 2014. Internal Corporate Social Responsibility: An Overview. 

Vol.8 No.18. Australian Journal of Basic and Applied Sciences. 

 

Artikel Online: 

Worldwide, 13% of Employees Are Engaged at Work. 

https://news.gallup.com/poll/165269/worldwide-employees-engaged-work.aspx . 

Diakses pada 14 November 2019. 

73% Karyawan Tidak Puas dengan Pekerjaan Mereka. 

https://www.jobstreet.co.id/career-resources/73-karyawan-tidak-puas-dengan-

pekerjaan-mereka/#.Xd7jkZMzbIV. Diakses pada 12 November 2019. 

Kurang Apresiasi, 30 Persen Pekerja Indonesia Ingin Pindah Kerja. 

https://lifestyle.kompas.com/read/2018/01/02/214530820/kurang-apresiasi-30-

persen-pekerja-indonesia-ingin-pindah-kerja. Diakses pada 12 November 2019. 

 

Non-Buku: 

Strategi Komunikasi Industri Hulu Migas 2018 – 2019. Satuan Kerja Khusus 

Pelaksana Kegiatan Usaha Hulu Minyak dan Gas Bumi. 

Buletin SKK Migas (BUMI). Edisi ke-72. April 2019. 

Laporan Berkelanjutan SKK Migas tahun 2018. 

 


