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Analisis Usability Pada Website Cek Produk BPOM Dengan 

Menggunakan Metode Heuristic Evaluation 

 

Yudha Aditria Dian Sanico 

 

ABSTRAK 

Usability adalah kelayakan suatu sistem berdasarkan efisiensi, satisfaction, dan 

efektivitas pada konteks tertentu. Fungsi Usability digunakan untuk mengukur 

kualitas kelayakan suatu sistem melalui beberapa metode pengujian. Penelitian ini  

ditujukan untuk menganalisis tingkat usability pada website Cek Produk BPOM 

yang diukur dengan metode Heuristic Evaluation dengan 10 Variabel. Metode 

kuesioner dilakukan dengan Simple Random Sampling. Hasilnya dianalisis dan 

diukur berdasarkan tingkat frekuensi. Variabel Recognition Rather than Recall 

dan Variabel Help and Documentation adalah variabel yang sangat menonjol 

untuk dilakukan perbaikan dan pengembangan kualitas website. 

 

Kata Kunci : Usability, Cek Produk BPOM, Website. 
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Usability Analysis on the Website Check BPOM Products Using 

the Heuristic Evaluation Method 

 

Yudha Aditria Dian Sanico 

 

ABSTRACT 

Usability is the feasibility of a system based on efficiency, satisfaction, and 

effectiveness in certain contexts. The Usability function is used to measure the 

quality of a system's feasibility through several testing methods. This study aimed 

to analyze the level of usability on the BPOM Product Check website as measured 

by the Heuristic Evaluation method with 10 Variables. The questionnaire method 

was carried out using Simple Random Sampling. The results are analyzed and 

measured based on frequency levels. Recognition Rather than Recall Variable and 

Help and Documentation Variable are very prominent variables for website 

quality improvement and development. 

 

Keywords : Usability, Check BPOM products, Website. 
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