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Efektivitas Program Jak Lingko 

 

Dalam Penataan Moda Transportasi Umum di DKI Jakarta 

Adelia 

ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui Efektivitas Program Jak Lingko Dalam 

Penataan Moda Transportasi Umum di DKI Jakarta. Data yang dipergunakan 

adalah data dari hasil penelitian lapangan serta wawancara mendalam terhadap 

beberapa informan yang ahli dibidangnya. Penelitian ini menggunakan 

pendekatan kualitatif. Lokasi penelitian dilaksanakan pada Kantor Dinas 

Perhubungan Provinsi DKI Jakarta, Kantor PT Transportasi Jakarta, Terminal, 

Halte, serta Stasiun Jak Lingko beroperasi. Teknik pengumpulan data yang 

digunakan, yaitu: wawancara mendalam, studi dokumen dan observasi. Data 

dianalisis melalui tahapan reduksi data, penyajian data, pengambilan kesimpulan 

dan verifikasi. Hasil penelitian menunjukkan bahwa implementasi program Jak 

Lingko dalam penataan moda transportasi di DKI Jakarta jika dilihat dari tingkat 

pemahaman pada program Jak Lingko dalam penataan moda transportasi umum di 

DKI Jakarta masih berfokus pada internal pemerintah.Sedangkan pemahaman 

masyarakat dan para operator masih belum terbangun dengan utuh. Adapun 

ketepatan sasaran program Jak Lingko dalam penataan moda transportasi umum  

di DKI Jakarta jika di ukur melalui indikator efisiensi pengeluaran transportasi 

sudah sangat baik, dimana dengan diterapkannya skema bisnis time-base dan buy 

the service, program Jak Lingko telah mampu menekan pengeluaran masyarakat 

menjadi lebih ekonomis dari sebelumnya. Untuk ketepatan sasaran program Jak 

Lingko di ukur melalui indikator efisiensi jaringan angkutan umum dan kualitas 

layanan masih harus diperbaiki lagi. Selanjutnya terkait ketercapaian tujuan 

program Jak Lingko dalam upaya mengurangi kemacetan sudah cukup optimal, 

menunjukkan bahwa telah terjadi peningkatan penumpang angkutan umum di 

DKI Jakarta. Dalam penelitian ini, juga terdapat beberapa temuan sebagai faktor 

penghambat dalam pelaksanaan program Jak Lingko. Melalui penelitian ini, 

dilakukan verifikasi terhadap beberapa konsep dan teori, yaitu transportasi adalah 

setua dengan peradaban manusia yang dikemukakan oleh Rahardjo Adisasmita. 

 

 

Kata Kunci: Public policy, Transportasi, Jak Lingko untuk Jakarta. 
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Jak Lingko Effectiveness Program 

 

in Arranging Public Transportation Modes in DKI Jakarta 

Adelia 

ABSTRACT 

 

 

 

 
This study aims to determine the effectiveness of the Lingko Jak Program in the Arrangement of 

Public Transportation Modes in DKI Jakarta. The data used are data from the results of field 

research and in-depth interviews with several informants who are experts in their fields. This 

research uses a qualitative approach. The location of the study was carried out at the DKI Jakarta 

Provincial Transportation Office, the Jakarta Transportation PT Office and the Terminal, Bus 

Stop, Jak Lingko Station in operation. Data collection techniques used, namely: in-depth 

interviews, document studies and observations. Data is analyzed through the stages of data 

reduction, data presentation, conclusion and verification. The results showed that the 

implementation of the Jakarta Lingko program in the arrangement of modes of transportation in 

DKI Jakarta when viewed from the level of understanding of the Jak Lingko program in 

structuring public modes of transportation in DKI Jakarta were still focused on the internal 

government. While the understanding of the public and the operators were still not fully  

developed. As for the accuracy of the Jak Lingko program's objectives in structuring public 

transportation modes in DKI Jakarta, if measured through the indicators of transportation 

expenditure efficiency is very good, where by applying the time-base business scheme and buy the 

service, the Jak Lingko program has been able to reduce public expenditure to be more 

economical from the previous. For the accuracy of the Jak Lingko program's targets, it is 

measured through indicators of the efficiency of the public transport network and the quality of 

services still needs to be improved. Furthermore, related to the achievement of the Jak Lingko 

program's goal in an effort to reduce congestion is quite optimal, indicating that there has been an 

increase in public transport passengers in DKI Jakarta. In this study, there are also several 

findings as a limiting factor in the implementation of the Jak Lingko program. Through this 

research, a number of concepts and theories are verified, namely transportation is as old as 

human civilization proposed by Rahardjo Adisasmita. 
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