Universitas Bakrie

DAFTAR PUSTAKA

Arikunto, S. (2010). Prosedur Penelitian Suatu pendekatan Praktek. Renika Cipta.

Certification  Academy. (2019). Six Sigma Belts Levels Explained.
https://certificationacademy.com/six-sigma-belt-levels-explained/

Chakraborty, A., Mutingi, M., & Vashishth, A. (2019). Quality management practices
in SMEs: a comparative study between India and Namibia. Benchmarking An
International Journal, 26(5), 1499-1516. https://doi.org/10.1108/B1J-08-2017-
0210

Darmadi, H. (2013). Metode Penelitian Pendidikan dan Sosial. Alfabeta.

Deming, W, E. (1982). Guide to Quality Control. Massachusetts Institute of
Technology, Cambridge. https://doi.org/10.1016/0026-2714(86)90786-9

Demirbag, M., Tatoglu, E., Tekinkus, M., & Zaim, S. (2006). An analysis of the
relationship between TQM implementation and organizational performance:
Evidence from Turkish SMEs. Journal of Manufacturing Technology
Management, 17(6), 829-847. https://doi.org/10.1108/17410380610678828

Evans, J. R., & Lindsay, W. . (2002). The Management and Control of Quality (5th
Edition). International Thomson Publishing.

Gaspersz, V. (2005). Sistem Manajemen Kinerja Terintegrasi Balanced Scorecard
Dengan Six Sigma Untuk Organisasi Bisnis Dan Pemerintah. PT Gramedia
Pustaka Utama.

Hubeis, M., Purwanto, B., Dewi, F. R., Widyastuti, H., & Febtyanisa, M. (2015).
Strategi Pengembangan UMKM Pangan Yang Berdaya Saing Di Indonesia.
Prosiding Seminar Hasil-Hasil PPM, 1(1), 126-143.

Idris, F. (2011). Total Quality Management (TQM) and Sustainable company
performance relationship in Malaysian. International Journal of Business and
Society, 12(1), 31-52.

Irianto, D. (2005). “Quality Managemen Implementation : A Multiple Case Study In
Indonesian Manufacturing Firm.” University of Twente, Enschede.

Kaplan, R. ., & Norton, D. . (1996). The Balanced Scorecard: Translating Strategy into
Action, Harvard Business School Press, Boston, MA.

Lakhal, L., Pasin, F., & Limam, M. (2006). Quality management practices and their
impact on performance. International Journal of Quality and Reliability

56



Universitas Bakrie

Management, 23(6), 625-646. https://doi.org/10.1108/02656710610672461

Leonard, W. H. M. D. (2016). Manajemen Kualitas (QM) mengarah pada usaha kecil
yang lebih sehat. Jurnal Bisnis Kecil Dan Pengembangan Usaha, 23(4).

Mahmud, N., & Hilmi, M. F. (2014). TQM and Malaysian SMEs Performance: The
Mediating Roles of Organization Learning. Procedia - Social and Behavioral
Sciences, 130, 216-225. https://doi.org/10.1016/j.sbspro.2014.04.026

Mendes, L., & Lourenco, L. (2014). Factors that hinder quality improvement programs’
implementation in SME. Journal of Small Business and Enterprise Development,
21(4), 690-715.

Muhandri, T. (n.d.). Manajemen Usaha Kecil. Bogor (ID): Direktorat Pengembangan
Karir & Hubungan Alumni Institut Pertanian Bogor. 20009.

Muhandri, Tjahja, & Kadarisman, D. (2005). Sistem Jaminan Mutu Industri Pangan.
FATETA-IPB.

Murphy, W. H., & Leonard, D. (2016). Quality management (QM) leads to healthier
small businesses. Journal of Small Business and Enterprise Development, 23(4),
1104-1119. https://doi.org/10.1108/JSBED-12-2015-0169

Panjaitan, L. E., Syamsun, M., & Kadarisman, D. (2011). Kajian Tingkat Penerapan
Manajemen Mutu Terhadap Kinerja Umkm Sektor Agro-Industri Pangan Olahan
Nata De Coco Di Kota Bogor. MANAJEMEN IKM: Jurnal Manajemen
Pengembangan Industri Kecil Menengah, 6(2), 54-63.
https://doi.org/10.29244/54-63

Raco, J. R. (2010). Metode Penelitian Kualitatif. Grasindo.

Reyes, J. A. G., Lona, L. R., & Kumar, V. (2015). A conceptual framework for the
implementation of quality management systems. Total Quality Management and
Business Excellence, 26(11-12), 1298-1310.
https://doi.org/10.1080/14783363.2014.929254

Salaheldin, S. 1. (2009). Critical success factors for TQM implementation and their
impact on performance of SMEs. International Journal of Productivity and
Performance Management, 58(3), 215-237.
https://doi.org/10.1108/17410400910938832

Saxena, M. M., & Rao, K. S. (2019). Quality management, total quality management
and six sigma. International Journal of Scientific and Technology Research,
8(12), 394-399.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D.

57



Universitas Bakrie

Sukwadi, R. (2015). The implementation of quality management practices in
Indonesian SMEs. International Journal of Trade and Global Markets, 8(3),
207-222.

Wardana, R. (2006). Penerapan Sistem Manajemen Mutu dalam Meningkatkan

Kinerja Usaha IKM (Kasus di PT. Sapukurata Kharisma). tesis. Bogor (ID):
Institut Pertanian Bogor.

58



