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ANALISIS PENGARUH KUALITAS SIARAN DAN FORMAT SIARAN
TERHADAP LOYALITAS PENDENGAR DI RADIO MOTION JAKARTA

ABSTRAK

Penelitian ini bertujuan untuk menganalisis adanya pengaruh kualitas siaran
dan format siaran terhadap loyalitas pendengar Radio Motion Jakarta. Dengan
melalakuan survei kepada 100 responden yang mendengarkan Radio Motion Masing —
masing variabel memiliki indikator yang mendukung dalam pembuatan kuesioner.
Indikator Kualitas Siaran adalah Compatibility, habit formation, control of audience
flow, conservation of program resource, breadth of appreal. Indikatir Format Siaran
isi program dan musik, untuk variabel Loyalitas Pendengar sebagai variabel dependent
yvaitu  program radio didengarkan secara rutin, mengikuti program siaran,
merekomendasikan progam siaran radio dan daya ketahanan program radio. Data
kuesioner diolah menggunakan program software IBM SPSS Statistic versi 22, Hasil
penelitian menujukan bahwa kualitas siaran dan format siaran berpengaruh positif
terhadap loyalitas pendengar.

Kata Kunci : kualitas siaran, format siaran dan loyalitas pendengar
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ANALISIS PENGARUH KUALITAS SIARAN DAN FORMAT SIARAN
TERHADAP LOYALITAS PENDENGAR DI RADIO MOTION JAKARTA

ABSTRACT

This study aims to analye the analyze the influence of broadcast quality and broadcast
format on the loyality of Jakarta Motion Radio listerners. By conducting a survey to 97
respondents who listened to Radio Motion. Each variable has indicator that support the
making of the questionnaire. Broadcast quality indicators are compatibility, habit
formation, control of audience flow, conservation of program resources, breadth of
appreal. Indicator broadcast format for program content and music, for the loyalty
variable of listeners as the dependent variable, namely radio programs listened to
regularly, following bradcast programs, recommending radio broadcast programs and
the durability of radio program. The questionnaire data were processed using the IBM
SPSS Statistic version 22 software program. The results showed that broadcast quality
and broadcast format had a positive effect on listener loyality.

Keyword : broadcast quality, broadcast format and listener loyalty
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