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ABSTRAK

Penelitian ini membahas analisis framing pemberitaan Gubernur DKI Jakarta 

Anies Baswedan di media online Suara.com (berita PSBB transisi menuju new 

normal tahap 1 periode Juni 2020). Penelitian ini ditulis oleh Winalda Tuzzahra 

Herwinawawi. Rumusan permasalahan dalam penelitian ini untuk melihat 

bagaimana analisis framing pemberitaan Gubernur DKI Jakarta Anies Baswedan 

terkait PSBB transisi menuju new normal tahap 1 periode Juni dalam menangani 

wabah virus corona Covid-19 tahun 2020 di media online Suara.com. Tujuan dari 

penelitian ini adalah untuk mengetahui framing pemberitaan terkait  Gubernur 

DKI Jakarta Anies Baswedan di tahun 2020 terkait PSBB transisi menuju new 

normal tahap 1 periode Juni dalam menangani wabah virus corona  Covid-19 

tahun 2020 di media online Suara.com. Penelitian akan menggunakan analisis 

framing model Robert N. Entman yaitu dengan mengamati teks berita 

menggunakan empat elemen yaitu, define problems (pendefinisian masalah), 

diagnose causes (memperkirakan masalah atau sumber masalah), make moral 

judgement (membuat keputusan moral), dan treatment recommendation 

(penekanan penyelesaian). Hasil penelitian menunjukkan bahwa dalam 

pemberitaan terkait Gubernur DKI Jakarta Anies Baswedan di tahun 2020 terkait 

PSBB transisi menuju new normal menonjolkan berita yang menyudutkan Anies 

Baswedan.

Kata Kunci : Komunikasi Massa, Media Online, Berita, Gubernur DKI Jakarta 

Anies Baswedan, Analisis Framing Robert N. Entman.
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ABSTRACT

This research discusses the framing analysis of the news of Jakarta Governor 

Anies Baswedan in online media Suara.com (PSBB news transition to new normal 

phase 1 period June 2020). The study was written by Winalda Tuzzahra 

Herwinawawi. The formulation of the problem in this study to see how the  

framing analysis of the news of Jakarta Governor Anies Baswedan related to 

PSBB transition to new normal phase 1 june period in dealing with the covid-19 

coronavirus outbreak in 2020 in online media Suara.com. The purpose of this 

study is to find out the framing of the news related to The Governor of DKI 

Jakarta Anies Baswedan in 2020 related to psbb transition to new normal phase 1 

june period in dealing with the Covid-19 coronavirus outbreak in 2020 in online 

media Suara.com. The research will use robert n. entman's framing model 

analysis by observing the news text using four elements, define problems, 

diagnose causes, make moral judgement, and treatment recommendation. The 

results showed that in the news related to The Governor of DKI Jakarta Anies 

Baswedan in 2020 related psbb transition to new normal accentuates the news 

that cornered Anies Baswedan.

Keywords : Mass Communication, Online Media, News, Governor of DKI Jakarta 

Anies Baswedan, Framing Analysis Robert N. Entman.



Universitas 
Bakrie

ix

DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ................................................... i

Tugas Akhir ini adalah hasil karya saya sendiri dan semua sumber baik yang
dikutip maupun dirujuk telah saya nyatakan dengan benar.....................................i

HALAMAN PENGESAHAN ..............................................................................ii

UNGKAPAN TERIMA KASIH .........................................................................iii

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................ vi

ABSTRAK ........................................................................................................vii

ABSTRACT .....................................................................................................viii

DAFTAR ISI ...................................................................................................... ix

DAFTAR GAMBAR .........................................................................................xii

DAFTAR TABEL.............................................................................................xiii

DAFTAR LAMPIRAN..................................................................................... xiv

BAB I .................................................................................................................. 1

PENDAHULUAN ............................................................................................... 1

1.1 Latar Belakang ........................................................................................... 1

1.2 Rumusan Masalah .................................................................................... 11

1.3 Tujuan Penelitian...................................................................................... 11

1.4 Manfaat Penelitian.................................................................................... 12

1.4.1 Manfaat Teoritis................................................................................. 12

1.4.2 Manfaat Praktis .................................................................................. 12

BAB II............................................................................................................... 13

KERANGKA PEMIKIRAN .............................................................................. 13

2.1 Tinjauan Pustaka Terkait dengan Penelitian Sebelumnya .......................... 13

2.2 Tinjauan Pustaka Terkait Kerangka Pemikiran.......................................... 23

2.2.1 Komunikasi Massa ............................................................................. 23

2.2.2 Media Online ..................................................................................... 27

2.2.3 Framing............................................................................................. 32

2.3 Kerangka Pemikiran ................................................................................. 38

BAB III.............................................................................................................. 40



Universitas 
Bakrie

x

METODOLOGI PENELITIAN ......................................................................... 40

3.1 Metode Penelitian..................................................................................... 40

3.2 Objek Penelitian ....................................................................................... 41

3.3 Sumber Data dan Teknik Pengumpulan Data ............................................ 41

3.3.1 Sumber Data ...................................................................................... 41

3.3.2 Teknik Pengumpulan Data ................................................................. 42

3.4 Definisi Konseptual dan Operasionalisasi Konsep..................................... 42

3.5 Teknik Analisis Data ................................................................................ 45

3.6 Teknik Pengujian Keabsahan Data............................................................ 47

3.7 Batasan Penelitian .................................................................................... 47

BAB VI ............................................................................................................. 49

HASIL PENELITIAN DAN PEMBAHASAN................................................... 49

4.1 Gambaran Umum Objek Penelitian........................................................... 49

4.1.1 Sejarah Suara.com ............................................................................. 49

4.2 Hasil Penelitian......................................................................................... 52

4.2.1 Analisis Berita.................................................................................... 53

4.2.2 Pendefinisian Masalah Pada Berita Anies Baswedan Terkait PSBB
Transisi Tahap 1 di Suara.com.................................................................... 87

4.2.3 Perkiraan Masalah Pada Berita Anies Baswedan Terkait PSBB Transisi
Tahap 1 di Suara.com ................................................................................. 91

4.2.4 Pembuatan Keputusan Moral Pada Berita Anies Baswedan Terkait
PSBB Transisi Tahap 1 di Suara.com.......................................................... 93

4.2.5 Penekanan Penyelesaian Masalah Pada Berita Anies Baswedan Terkait
PSBB Transisi Tahap 1 di Suara.com.......................................................... 95

4.2.6 Temuan Utama Penelitian .................................................................. 97

4.3 Pembahasan.............................................................................................. 97

4.3.1 Konsep Framing Berdasarkan Komunikasi Massa.............................. 97

4.3.2 Konsep Framing Berdasarkan Media Online ...................................... 98

4.3.3 Konsep Framing Berdasarkan Berita................................................ 100

4.3.4 Konsep Framing Robert N. Entman.................................................. 100

4.3.4 Analisis Data Berdasarkan Penelitian Sebelumnya ........................... 103

4.3.5 Implikasi Penelitian.......................................................................... 104

BAB V............................................................................................................. 106



Universitas 
Bakrie

xi

PENUTUP....................................................................................................... 106

5.1 Kesimpulan ............................................................................................ 106

5.2 Saran ...................................................................................................... 107

5.2.1 Saran Akademis ............................................................................... 107

5.2.2 Saran Praktis .................................................................................... 108

DAFTAR PUSTAKA ...................................................................................... 109

LAMPIRAN .................................................................................................... 113



Universitas 
Bakrie

xii

DAFTAR GAMBAR

Gambar 4.1 Logo Suara.com .............................................................................47



Universitas 
Bakrie

xiii

DAFTAR TABEL

Tabel 2.1 Terkait Penelitian Terdahulu.......................................................... 23

Tabel 2.3 Elemen-elemen Robert N. Entman.................................................36

Tabel 2.4 Kerangka Pemikiran ...................................................................... 39

Tabel 3.1 Operasionalisasi Konsep................................................................ 43

Tabel 3.2 Dua Dimensi Utama Framing Robert N. Entman........................... 44

Tabel 3.3 Elemen-elemen Robert N. Entman.................................................45

Tabel 4.1 Tabel Berita 1............................................................................... 53

Tabel 4.2 Tabel Berita 2............................................................................... 56

Tabel 4.3 Tabel Berita 3............................................................................... 60

Tabel 4.4 Tabel Berita 4............................................................................... 63

Tabel 4.5 Tabel Berita 5............................................................................... 67

Tabel 4.6 Tabel Berita 6............................................................................... 70

Tabel 4.7 Tabel Berita 7............................................................................... 75

Tabel 4.8 Tabel Berita 8............................................................................... 79

Tabel 4.9 Tabel Berita 9............................................................................... 82

Tabel 4.10 Tabel Berita 10 ........................................................................... 85

Tabel 4.11 Ringkasan Hasil Analisis Pada Berita Juni 2020 ......................... 97



Universitas 
Bakrie

xiv

DAFTAR LAMPIRAN

Lampiran 1 ......................................................................................................112

Lampiran  2 .....................................................................................................112

Lampiran 3 ......................................................................................................113

Lampiran  4 .....................................................................................................113

Lampiran 5 ......................................................................................................114

Lampiran 6 ......................................................................................................114

Lampiran 7 ......................................................................................................115

Lampiran 8 ......................................................................................................115

Lampiran 9 ......................................................................................................116

Lampiran 10.....................................................................................................116


