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PENGARUH REWARD MANAGEMENT SYSTEM DAN MOTIVASI
TERHADAP KINERJA KARYAWAN

PT PETROMINE ENERGY TRADING

Feriana Risya Kartika

ABSTRAK

Penelitian ini berfokus pada pengaruh Reward Management System dan motivasi
terhadap kinerja karyawan yang ada di PT Petromine Energy Trading (PET).
Penelitian ini melibatkan 80 responden yang berada di kantor pusat PET di
Jakarta. Pengolahan data dalam penelitian ini menggunakan Statistical Package
for Social Sciences (SPSS) dengan program SPSS for Windows versi 20.0. Hasil
penelitian ini menunjukkan bahwa Reward Management System yang diukur
melalui dua dimensi, yakni financial reward dan non-financial reward, memiliki
pengaruh yang signifikan terhadap kinerja karyawan. Motivasi juga memiliki
pengaruh yang signifikan terhadap kinerja karyawan. Begitupun saat Reward
Management System dan motivasi secara bersamaan berpengaruh positif dan
sangat signifikan terhadap kinerja. Penelitian ini menunjukkan bahwa di PT
Petromine Energy Trading (PET) kinerja karyawan yang baik dan berkualitas
tinggi akan berpengaruh jika memiliki Reward Management System yang
terstruktur dan baik didukung dengan motivasi karyawan.

Kata Kunci : Reward Management System, Kinerja, Motivasi, Petromine, PET
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THE INFLUENCE OF REWARD MANAGEMENT SYSTEM AND MOTIVATION
OF EMPLOYEE PERFORMANCE PT PETROMINE ENERGY TRADING

Feriana Risya Kartika

ABSTRACT

The purpose of this study is to identify the influence of reward management system and
motivation of employees performance who works in PT Petromine Energy Trading (PET).
This research involves 80 respondents who works at head office of PET in Jakarta. Data
process in this research use Statistical Package for Social Sciences (SPSS) with program
SPSS for Windows version 20.0 The results of this research indicate that Reward
Management System which is measured by two dimension; financial reward and non
financial reward, have significant influence to the employees performance. Motivation also
has significant influence to the employees performance. As well as Reward Management
System and motivation simultaneously give positive influence and very significant to the
employees performance. This research indicate that a good and high quality of PET’s
employees performance will take effect if it has Reward Management System is structed and
well supported with a good employees motivation.

Keywords : Reward Management System, Performance, Motivation, Petromine, PET



DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS .. ettt ettt s e et s e et s e e et s e e et s e e eenaaeeeeens iii
UNGKAPAN TERIMA KASIH ..ottt et e et s e e et s e e et s e e eesa s e esanan s eaeanaeesennnseanens v
DAFTAR [S] ettt ettt e et e e ettt e e eea s e ettt e e eebaa s e eseaan e aeana s esesanaasannseaesnanserennnseenens X
2 = PSR PPPR 1
1.1 Latar Belakang........oooieiiiiiiiiiei s 1
1.2 Identifikasi Masalah PeNelitian ............coooiiiiiiiiii e 5
1.3 TUJUAN PENEITTIAN ...t 5
1.4 Batasan Masalah Penelitian ...........cocooiiiiiiiiiiic e 5
BAB Ll . e e e s e e s s et e s e e e s aanees 6
2.1 Reward Management SYSTEIM ........uiiuieiieiieiiieniee sttt 6
2.2 MOtivasi (MOLIVALION) .....eiiiiiee e e et a e s e e naaeeenes 7
2.3 Kinerja Karyawan (Employee Performance)..........ccccovvviiiiiiiiiee s 10
2.4 Tinjauan Penelitian Terdahulu............ccooeiiiiiiiii e 12
2.5  Hubungan Antar Variable ............cocoveiiii i 15
251 Hubungan antara Reward Management System dan Kinerja ..........ccccceeeveeicveenneennne, 15
2.5.2 Hubungan antara Motivasi dan Kinerja.........c.ccocveeiieeiiiee i 15
BAB T ..ttt et e st e s s bb et e s et e e s nreeeeeaa 16
3.1 DeSain PENEIILIAN ......ceviiiiiiiicii s 16
3.1.1 Metode KUBNTITALIT .........coooviiieiiee e 17

3.2 Ruang LingKup Penelitian .........c..cociiiiiiiiiii ettt 17
3.2.1 B 00] 1o (=1 USRI 17
3.2.2 CaKupan GEOGIATIS ......ccveeiiriie ettt e e e et e e s be e e nar e e eareas 18
3.23 Periode PENEIITIAN. .........coiiriiiieiie e s 18

3.3 Metode Pengumpulan Data...........coouieiiiriiiieiiee et 18
3.3.1 DAt PIIMET ...ttt e 18
3.3.2 Data SEKUNGET .....ccueieiieeeeeee et s 19



3.4 Metode Pengambilan SAMPEI .........ooiiiiiiiiiiii e 20

3.5 Kerangka Penelitian ..........cooviiiiiiiiiii e 21
3.6 HiIpOteSiS PENEIITIAN. ......cviiiiiiiieiie e 22
3.7 Variabel PENEIITIAN ........coveiiiiiiie it 22
3.7.1 VariaDel BEDAS .......ooviiiieiiecee e s 22
3.7.2 Variabel TEIKAL .......cc.ooiiiiiiiiiiic e 22
3.8 Definisi Operasional Variabel ... 23
3.9 DESAIN KUISTONEL ...ttt ettt et ennneen 24
3.10 Metode Pengolahan dan AnalisSis Data............ccccveiiiiiiiiieiieiiiesie e 27
3.10. 1 ANALISE AWAL.....cviiiiiiiiiiice e e 27
3.10.2  DiStribUST FIEKUBNSI......cviiiiiiiriiiiieiicite ettt 27
3.10.3 Uji RENADIIIAS ..ccevveeeiee ettt st e e e e 28

K RO U TV £ 1T [ v RSP 28
3.10.5  Uji ASUMSE KIASTK ...veieiiieciieecee ettt s e e e e 28
3.10.6  Analisis Regresi Linear Berganda ...........cccccueevcuieeiieeeiiee e ciee e e 30
3.10.7  Uji GOOANESS OF Fil ..eeiieiiieiieeciee ettt e et e e e e 31
BAB [V et e e e e st e e e s bt e e st e e s e nreeeenaa 33
ANALISIS DAN PEMBAHASAN ... ettt et ettt ettt e st sabeesbe e e sabeeenaeeeeas 33
4.1 Gambaran Umum PErUSANAAN ...........cciiiiiiiiiiiiieii ettt 33
4.2  Gambaran Umum atau Karakteristik ReSPONUEN.........cccvvviiiiiiiiii e 40
4.3 PIEIEST .ot 43
4.3.1  Uji Reliabilitas Pre-TESt......ueiiiiieiieeeciiee ettt ettt ettt te e e e eave e eate e e sareeeaneas 44
4.3.2 Uji Validitas Pre-TeSE......vvieiieeeciiie ettt ettt ettt e sar e eba e e v e e enrae e 45
4.4 Uji ASUMST KIASTK......vviiieiiieitiecciee ettt ettt e et e e aa e e sabe e e sateeeareas 48
4.5 ANaliSisS DESKIIPLIT . .o.vveiiiii e e 51
451 Variabel Reward Management SYSTEM .......ccueieiiieeiieeiiee et 52
452 Variabel Motivasi (MOLIVALION).......c..oeeiiiiiiiieiee et 53
4.5.3 Variabel Kinerja Karyawan (Employee Performance) .........cccococveviiiiiiniieeenccnenen. 54

Xi



4.6  Analisis Regresi Linear Berganda...........cccocviviiiiiiiiiiiciie s 55

4.7 UJi GOOUNESS OF Fl ...ttt 56
4.7.1 Uji Signifikan Parsial (UJi-t) ........c.eoreeriiriieieiieeeeee e 56
4.7.2 Uji Signifikan SIMUItan (UJi-F) .....coovoriiiiie e 59
4.7.3 Koefisien Determinasi (R2) .......coveeieerierieeiiesieeieesiee et 61

4.8 PEMDANASAN ......iiiiiiiieti e 62

4.9  IMPliKasi MANAJEITAL ...........oiiuiiiiiiii s 68

BAB Ve 72

5.1 KESIMPUIAN ...ttt 72

ST T 1 O S O T O TP PP PP P OPPR PP 73

5.2.1  Saran Man@JEIIal ......ccueiiiiiiiiiiieiee e 73

DAFTAR PUST AKA ettt e e et e e e et bt e e e e nbb e e e e s antaeeas 77

xii



DAFTAR GAMBAR

Gambar 1. 1 Perkembangan Produksi Minyak di INdoOnesia ............ccccoevvvvniinciinnnnnns 3
Gambar 3.1  Model Konseptual PENEITIAN .........ccooveiiiiiiiiiie i 21
Gambar 3.2 Sistematika KUESIONET ...........coiiiiiiiiiii e 2D
Gambar 4.1  Alur Transaksi Bisnis PT Petromine Energy Trading .........ccccoceeervineenn. 36

Gambar 4. 2  Daftar Customers and Supplier Bisnis PT Petromine Energy Trading..... 37

Gambar 4. 3 Struktur Organisasi PT Petromine Energy Trading .........ccccceveiereenereennen, 38
Gambar 4. 4 UJINOIMAITAS .....cueiviiiiiiieiie et 50
Gambar 4.5  Uji HeteroSKedastiSitas ..........ccocuevrriiieriiriieinieie e 52
Gambar 4.6  Hierarki Kebutuhan Maslow ... 65

xiii



Tabel 2.1
Tabel 3.1
Tabel 4.1
Tabel 4.2
Tabel 4.3
Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8
Tabel 4.9
Tabel 4.10
Tabel 4.11
Tabel 4.12
Tabel 4.13
Tabel 4.14
Tabel 4.15
Tabel 4.16
Tabel 4.17
Tabel 4.18
Tabel 4.19

Tabel 4.20

DAFTAR TABEL

Tinjauan Penelitian Terdahulu ............cccooeiiiiiiiiiiien,

Operasionalisasi Variabel Penelitian ..........ccccccooevivviviinnnns

Persentase Profil Responden Berdasarkan Jenis Kelamin....
Persentase Profil Responden Berdasarakan Usia..................

Persentase Profil Responden Berdasarakan Pendidikan.......

Persentase Profil Responden Berdasarakan Lama Bekerja...

Persentase Profil Responden Berdasarkan Jabatan...............

Hasil Pretest Uji Reliabilitas..........ccccccoovevvivviieciie e
Pearson Correlation-Reward Management System..............
Pearson Correlation-Motivation............ccccevevveivvieecceeecenen,

Pearson Correlation-Employee Performance...........c...........

Pengujian Multikolin€aritas ..........ccccevevveevviieeiieeie e
Jawaban Responden Variabel Reward Management System
Jawaban Responden Variabel Motivation...............cccccccve..
Jawaban Responden Variabel Employee Performance........
Ringkasan Hasil REGreSi ........cccvveveeieiie e
Uji Parsial (Ujit)... cooeoiiiiieie e
Hasil Pengujian HL dan H2 .........c.ccoco e

Hasil Analisis Regresi Secara Bersama-sama (Uji F)........

Hasil Pengujian H3 .......ccoooviiiii e,

Koefisien Determinasi (R2)..........cccoveviviiiiiiiiiinnnss

Rangkuman Hasil Signifikansi Variabel....................coco

13
23
42

42

51
53
54
55
56
58
59
60
61
62

70

Xiv



Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7
Lampiran 8

Lampiran 9

DAFTAR LAMPIRAN

KUISTONET . e e 80
Hasil Uji Reliabilitas Pre-test dengan SPSS 20.0 ..........ccccviveineen 87
Hasil Uji Validitas Pearson Correlation dengan SPSS 20.0 ........... 90
Hasil Uji Asumsi Klasik dengan SPSS 20.0 .......ccccoceviiviiiiiienenn 93
Hasil Output Persentase Data Responden dengan SPSS 20.0 ......... 95
Hasil Model Regresi Linier Berganda dengan SPSS 20.0 ............... 103
Hasil Uji T dengan SPSS 20.0 ......ccccoeviiiiiieeie e 103
Hasil Uji F dengan SPSS 20.0 .....ooovviveiieece e 104
Hasil Koefisien Determinasi (R2) dengan SPSS 20.0 ...........cccue.ue.e. 105

Xv



	Hal Pengesahan revised

