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CONFLICT TERHADAP TURNOVER INTENTION: JOB SATISFACTION
DAN JOB PERFORMANCE SEBAGAI VARIABEL MEDIASI

Shofiyah Hady!

ABSTRAK

Penelitian ini bertujuan menguji pengaruh work-family conflict (WFC) dan family-
work conflict (FWC) terhadap turnover intention melalui job satisfaction dan job
performance. Penelitian ini melihat bentuk bekerja gaya baru yaitu work from home
saat pandemi Covid-19 sebagai pemicu peningkatan konflik peran yang dialami
auditor, karena selain beban kerja yang tinggi, auditor juga harus beperan sebagai
anggota keluarga di rumah. Adanya perbedaan hasil dari penelitian-penelitian
sebelumnya, pengaruh job performance terhadap turnover intention dan
penggunaan auditor pada KAP Big 4 sebagai populasi masih belum banyak diteliti
memotivasi penulis untuk melakukan penelitian ini. Teori yang mendasari
penelitian ini adalah role conflict theory. Teknik sampling yang digunakan dalam
penelitian ini yaitu simple random sampling method. Hipotesis diuji menggunakan
pendekatan Structural Equation Model (SEM) dengan software Smart Partial Least
Square (SmartPLS). Hasil penelitian ini membuktikan WFC berpengaruh negatif
terhadap job satisfaction, FWC berpengaruh negatif terhadap job performance, job
satisfaction berpengaruh negatif terhadap turnover intention, dan WFC
berpengaruh positif terhadap turnover intention. Sedangkan job performance dan
FWC tidak berpengaruh terhadap turnover intention, FWC tidak berpengaruh
terhadap job satisfaction, dan WFC tidak berpengaruh terhadap job performance.
Penelitian ini berkontribusi dalam memperluas literatur akuntansi khususnya
akuntansi keperilakuan terkait topik turnover intention pada KAP dari perspektif
konflik peran sebagai faktor yang memengaruhinya.

Kata kunci: family-work conflict, job performance, job satisfaction, turnover
intention, dan work-family conflict

! Mahasiswa Program Studi Akuntansi Universitas Bakrie
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PENGARUH WORK-FAMILY CONFLICT DAN FAMILY-WORK
CONFLICT TERHADAP TURNOVER INTENTION: JOB SATISFACTION
DAN JOB PERFORMANCE SEBAGAI VARIABEL MEDIASI

Shofiyah Hady*

ABSTRACT

This study aims to examine the effect of work-family conflict (WFC) and family-
work conflict (FWC) on the turnover intention through job satisfaction and job
performance. This study looks at a new form of working, namely work from home
during the Covid-19 pandemic as a cause for an increased role conflict experienced
by auditors because in addition to the high workloads, auditors also have another
role as family members at home. The difference in results from previous studies, the
effect of job performance on the turnover intention and the uses auditors of The Big
4 Accounting Firms as a population has not been widely studied. This gap
motivated the author to conduct a research on this topic. This study used role
conflict theory as the theoretical framework. The hypothesis was tested using the
Structural Equation Model (SEM) approach with the Smart Partial Least Square
(Smart-PLS) software. The results of this study indicate that WFC has a negative
effect on job satisfaction, FWC has a negative effect on job performance, job
satisfaction has a negative effect on turnover intention, and WFC has a positive
effect on turnover intention. While job performance and FWC has no effect on
turnover intention, FWC has no effect on job satisfaction, and WFC has no effect
on job performance. This study contributes to expand the accounting literature,
especially behavioral accounting related to the topic of turnover intention on public
accounting firms from the perspective of role conflict as the affecting factor.

Kata kunci: family-work conflict, job performance, job satisfaction, turnover
intention, dan work-family conflict.
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