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ABSTRAK 

Sejak Coronavirus Disease (COVID-19) menyebar ke Indonesia, angka 

pasien positif COVID-19 masih mengalami peningkatan. Penerapan pembatasan 

sosial berdampak di bidang pendidikan, seperti pada Universitas yang menerapkan 

sistem pembelajaran online. Namun, selama mengikuti pembelajaran online 

mahasiswa mengalami berbagai permasalahan yang dapat menimbulkan beban 

mental. Berdasarkan hasil studi pendahuluan, mahasiswa mengalami kesulitan 

akibat deadline tugas terlalu singkat yaitu, pada mahasiswa Fakultas Ekonomi dan 

Ilmu Sosial sebanyak 87%, sementara pada mahasiswa Fakultas Teknik dan Ilmu 

Komputer sebanyak 73%. Selanjutnya, pada mahasiswa Fakultas Ekonomi dan 

Ilmu Sosial sebanyak 77% responden, sementara pada mahasiswa Fakultas Teknik 

dan Ilmu Komputer sebanyak 80% yang mengalami stres selama mengikuti 

pembelajaran online. Penelitian ini bertujuan untuk mengetahui tingkat beban 

mental mahasiswa, serta untuk mengetahui apakah terdapat perbedaan beban 

mental antara mahasiswa Fakultas Teknik dan Ilmu Komputer dengan mahasiswa 

Fakultas Ekonomi dan Ilmu Sosial di Universitas Bakrie. Penelitian ini 

menggunakan metode NASA-TLX, dengan jumlah responden sebanyak 100 

mahasiswa. Hasil pengukuran beban mental menunjukkan bahwa pada kedua 

Fakultas tersebut memiliki tingkat beban mental yang tinggi. Selanjutnya, 

berdasarkan uji independent sample t-test dapat diketahui bahwa terdapat 

perbedaan yang signifikan antara beban mental mahasiswa Fakultas Teknik dan 

Ilmu Komputer dengan mahasiswa Fakultas Ekonomi dan Ilmu Sosial. 

Kata kunci: Pembelajaran Online, Beban Mental, NASA-TLX   
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ANALYSIS OF DIFFERENCES IN MENTAL LOAD OF 

STUDENTS BETWEEN FACULTY AT BAKRIE UNIVERSITY 

WHEN ONLINE LEARNING DUE TO SOCIAL DISTANCING 

 
Syifa Nurfitria 

 

ABSTRACT 

Since the Coronavirus Disease (COVID-19) spread to Indonesia, the 

number of positive COVID-19 patients is still increasing. The application of social 

restrictions has an impact in the field of education, such as at universities that 

implement an online learning system. However, while participating in online 

learning, students experience various problems that can cause mental burdens. 

Based on the results of the preliminary study, students experienced difficulties due 

to the short time of task deadlines, 87% of students of the Faculty of Economics 

and Social Sciences, while 73% of students of the Faculty of Engineering and 

Computer Science. Furthermore, the students of the Faculty of Economics and 

Social Sciences were 77% of respondents, while 80% of the students of the Faculty 

of Engineering and Computer Science experienced stress during online learning. 

The aims of this study are to determine the level of the mental load of students, as 

well as to find out if there is a difference in mental load between students of the 

Faculty of Engineering and Computer Science with students of the Faculty of 

Economics and Social Sciences at Bakrie University. This study used the NASA-

TLX method, with 100 students as respondents. The results of mental load 

measurement showed that both faculties have a high level of mental load. 

Furthermore, based on the independent sample t-test can be known that there is a 

significant difference between the mental load of students of the Faculty of 

Engineering and Computer Science with students of the Faculty of Economics and 

Social Sciences. 

Keyword: Online Learning, Mental Load, NASA-TLX  
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