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ABSTRAK 

 
Penelitian ini bertujuan untuk menguji kesadaran wajib pajak, sanksi perpajakan, 
pemahaman perpajakan, keadilan prosedural dan kualitas pelayanan terhadap 
kepatuhan wajib pajak orang pribadi. Teori yang digunakan dalam penelitian ini 
adalah slippery slope theory yang menjelaskan bahwa untuk meningkatkan 
kepatuhan pajak tergantung pada tingkat kepercayaan masyarakat pada otoritas 
pajak (trust in authorities) dan persepsi terhadap kekuatan otoritas pajak (power 
of authorities). Topik kepatuhan wajib pajak merupakan topik yang menarik 
untuk diteliti karena melihat dari dua perspektif yaitu kekuatan dan kepercayaan 
kepada otoritas, sehingga hal ini memotivasi penelitian dilakukan. Selain itu, 
adanya perbedaan hasil (mix result) dari penelitian-penelitian sebelumnya 
menjadikan penelitian ini menarik untuk diteliti. Teknik sampling yang digunakan 
dalam penelitian ini probability sampling, yaitu simple random sampling. Ukuran 
sampel dalam penelitian ini adalah sebanyak 115 responden. Metode analisis 
penelitian yang digunakan adalah regresi linear berganda. Hasil analisis 
menunjukkan bahwa kesadaran wajib pajak, sanksi perpajakan, dan kualitas 
pelayanan berpengaruh positif terhadap kepatuhan wajib pajak orang pribadi. 
Sedangkan, pemahaman perpajakan dan keadilan prosedural tidak berpengaruh 
terhadap kepatuhan wajib pajak orang pribadi. 
 
Kata kunci: keadilan prosedural, kesadaran wajib pajak, kualitas pelayanan, 

pemahaman perpajakan, dan sanksi perpajakan 
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Raissa Putri Utami2 

 

ABSTRACT 
 

This study aims to examine taxpayer awareness, tax sanctions, tax understanding, 
procedural justice and service quality on individual taxpayer compliance. The 
theory used in this study is slippery slope theory which explains that increasing 
tax compliance depends on the level of public trust in the tax authorities (trust in 
authorities) and the perception of the power of the tax authorities. The topic of 
taxpayer compliance is an interesting topic to study because it looks at from two 
perspectives, namely strength and trust in authorities, so this motivates the 
research to be carried out. In addition, the mixed results from previous studies 
make this research interesting to study. The sampling technique used in this study 
was probability sampling, namely simple random sampling. The sample size in 
this study was 115 respondents. The research analysis method used is multiple 
linear regression. The results of the analysis show that taxpayer awareness, tax 
sanctions, and service quality have a positive effect on individual taxpayer 
compliance. Meanwhile, understanding of taxation and procedural justice has no 
effect on individual taxpayer compliance. 
 
Keywords: prosedural justice, service quality, taxpayer awareness, tax sanctions, 

and understanding of taxation. 

 

 

 

 

 

 

 

 

 
2 Student of Accounting Study Program University of Bakrie 



Universitas Bakrie 
 

ix 
 

DAFTAR ISI 
 

HALAMAN JUDUL .............................................................................................. i 
HALAMAN PERNYATAAN ORISINALITAS ................................................. ii 
HALAMAN PENGESAHAN .............................................................................. iii 
UNGKAPAN TERIMAKASIH .......................................................................... iv 
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ......................... vi 
ABSTRAK ........................................................................................................... vii 
DAFTAR ISI ......................................................................................................... ix 
DAFTAR GAMBAR ............................................................................................ xi 
DAFTAR TABEL ................................................................................................ xii 
DAFTAR LAMPIRAN ...................................................................................... xiii 
BAB I        PENDAHULUAN 

1.1 Latar Belakang Masalah ................................................................. 1 
1.2 Rumusan Masalah .......................................................................... 8 
1.3 Tujuan Penelitian ........................................................................... 9 
1.4 Manfaat Penelitian ......................................................................... 9 

1.4.1 Manfaat Teoritis ...................................................................  9 
1.4.2 Manfaat Praktis ..................................................................... 9 

BAB II      TINJAUAN PUSTAKA DAN HIPOTESIS 
                   2.1  Slippery Slope Theory .................................................................. 11 
                   2.2  Definisi Konsep dan Review Penelitian Sebelumnya ................... 12 

2.2.1 Kepatuhan Wajib Pajak  ..................................................... 12 
2.2.2 Kesadaran Wajib Pajak ....................................................... 12 
2.2.3 Sanksi Perpajakan ............................................................... 13 
2.2.4 Pemahaman Perpajakan  ..................................................... 14 
2.2.5 Kualitas Pelayanan .............................................................. 15 
2.2.6 Keadilan Prosedural ............................................................ 17 
2.2.7 Review Penelitian Sebelumnya .......................................... 17 

    2.3  Hipotesis ....................................................................................... 26 
                          2.3.1  Pengaruh Kesadaran Wajib Pajak 
                                    terhadap Kepatuhan Wajib Pajak ....................................... 26 

  2.3.2 Pengaruh Sanksi Perpajakan terhadap 
 Kepatuhan Wajib Pajak ...................................................... 27 
  2.3.3 Pengaruh Pemahaman Perpajakan  
            terhadap Kepatuhan Wajib Pajak ....................................... 28 
  2.3.4 Pengaruh Keadilan Prosedural 
             terhadap Kepatuhan Wajib Pajak  ..................................... 29 
  2.3.5 Pengaruh Kualitas Pelayanan 
             terhadap Kepatuhan Wajib Pajak ...................................... 29 

BAB III     METODE PENELITIAN 
3.1 Populasi dan Sampling  ................................................................ 31 
3.2 Sumber Data dan Teknik Pengumpulan Data  ............................. 31 
3.3 Operasionalisasi Variabel  ............................................................ 32 

                 3.4  Metode Analisis Data  ................................................................. 37 
  3.4.1  Statistik Deskriptif  ............................................................. 37 
  3.4.2  Uji Kualitas Data  ............................................................... 37 

3.4.2.1 Uji Validitas  ......................................................... 37 



Universitas Bakrie 
 

x 
 

3.4.2.2 Uji Reliabilitas  ..................................................... 38 
  3.4.3  Uji Hipotesis  ...................................................................... 38 

3.5 Model Penelitian  .......................................................................... 39 
BAB IV HASIL DAN PEMBAHASAN 

4.1 Hasil Penelitian  ............................................................................ 39 
                         4.1.1 Statistik Deskriptif  .............................................................. 39 
                         4.1.2 Uji Kualitas Data  ................................................................. 42 
                                  4.1.2.1 Hasil Uji Validitas  ................................................... 43 
                                  4.1.2.2 Hasil Uji Reliabilitas  ............................................... 45 
                         4.1.3 Hasil Pengujian Hipotesis  ................................................... 46 

4.2 Pembahasan  .................................................................................. 50 
4.2.1 Pengaruh Kesadaran Wajib Pajak terhadap  

                                   Kepatuhan Wajib Pajak Orang Pribadi ............................... 50 
4.2.2 Pengaruh Sanksi Perpajakan terhadap 

              Kepatuhan Wajib Pajak Orang Pribadi ............................... 51 
4.2.3 Pengaruh Pemahaman Perpajakan terhadap 

              Kepatuhan Wajib Pajak Orang Pribadi ............................... 51 
4.2.4 Pengaruh Keadilan Prosedural terhadap 

              Kepatuhan Wajib Pajak Orang Pribadi ............................... 52 
4.2.5 Pengaruh Kualitas Pelayanan terhadap 

    Kepatuhan Wajib Pajak Orang Pribadi ............................... 53 
BAB V SIMPULAN, KETERBATASAN DAN SARAN 

5.1 Simpulan  ..................................................................................... 55 
5.2 Keterbatasa  .................................................................................. 56 
5.3 Saran  ............................................................................................ 56 

DAFTAR PUSTAKA ........................................................................................... 58 
LAMPIRAN  ......................................................................................................... 65 
 
 

 

 

 

 

 

 

 

 

 



Universitas Bakrie 
 

xi 
 

DAFTAR GAMBAR 

 

Gambar 3.1 Model Penelitian ................................................................................ 39 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Universitas Bakrie 
 

xii 
 

DAFTAR TABEL 

 

Tabel 1.1 Realisasi Wajib Pajak Orang Pribadi Yang Melakukan Pembayaran 
Pada KPP Pratama Duren Sawit  ........................................................ 3 

Tabel 3.1      Operasionalisasi Variabel ................................................................ .33 
Tabel 4.1      Demografi Responden ....................................................................... 39 
Tabel 4.2      Hasil Uji Statistik Deskriptif ............................................................. 41 
Tabel 4.3      Hasil Uji Validitas Kepatuhan Wajib Pajak Orang Pribadi ............. .43 
Tabel 4.4      Hasil Uji Validitas Kesadaran Wajib pajak ...................................... 43 
Tabel 4.5      Hasil Uji Validitas Sanksi Perpajakan .............................................. 43 
Tabel 4.6      Hasil Uji Validitas Pemahaman Perpajakan .................................... .44 
Tabel 4.7      Hasil Uji Validitas Keadilan Prosedural ........................................... 44 
Tabel 4.8      Hasil Uji Validitas Kualitas Pelayanan ............................................. 45 
Tabel 4.9      Hasil Uji Reliabilitas Cornbach Alpha ............................................ .45 
Tabel 4.10    Hasil Uji Analisis Regresi Berganda ................................................ 46 
Tabel 4.11    Hasil Uji Analisis Regresi Berganda  ............................................... 49 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Universitas Bakrie 
 

xiii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1.  Lembar Kuesioner ............................................................................ 65 
Lampiran 2.  Rekapitulasi Hasil Kuesioner ........................................................... 68 
Lampiran 3.  Rekapitulasi Data Responden ........................................................... 85 
Lampiran 4.  Hasil Uji Statistik Deskriptif ............................................................ 86 
Lampiran 5.  Hasil Uji Validitas ............................................................................ 86 
Lampiran 6.  Hasil Uji Reliabilitas Cornbach Alpha ............................................. 90 
Lampiran 7.  Hasil Uji Analisis Regresi Linear Berganda ..................................... 93 
 


