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Analisis Faktor-Faktor yang Mempengaruhi Minat Penggunaan Transaksi 

Uang Elektronik Berbasis Server (Studi Kasus: Mahasiswa Universitas Bakrie) 

 

Nurhayati Sitorus 

ABSTRAK 

Uang elektronik merupakan sistem pembayaran non-tunai yang sedang populer di 

Indonesia. Uang elektronik berbasis server seperti Shopee Pay, Gopay, Dana, OVO, 

LinkAja dan dompet digital lainnya menunjukkan peningkatan yang sangat pesat 

hingga mencapai 23,7 triliun rupiah atau 57,38% (year on year/yoy)  pada Mei 2021. 

Peningkatan transaksi uang elektronik berbasis server didukung oleh konsumen tech-

savvy yaitu generasi Z yang memberikan porsi terbesar sebanyak 53% dibandingkan 

generasi lainnya. Penelitian ini bertujuan untuk menganalisis faktor-faktor yang 

mempengaruhi minat mahasiswa Universitas Bakrie yang dianggap dapat mewakili 

generasi Z dalam menggunakan uang elektronik berbasis server. Model penelitian yang 

digunakan adalah modifikasi Unified Theory of Acceptance and Use of Technology 2 

(UTAUT 2). Pengumpulan data dilakukan menggunakan kuesioner tertutup yang 

disebarkan secara online dan diperoleh sebanyak 100 responden mahasiswa 

Universitas Bakrie yang menggunakan uang elektronik berbasis server. Teknik analisis 

data pada penelitian ini menggunakan Partial Least Square (PLS) - Structural 

Equation Modeling (SEM) dengan Software Smart PLS 3.3.3. Hasil penelitian ini 

menunjukkan bahwa ekspektasi kinerja, ekspektasi usaha, kondisi pendukung, nilai 

harga, kebiasaan, persepsi kepercayaan memiliki pengaruh positif signifikan terhadap 

minat penggunaan transaksi uang elektronik berbasis server. Sedangkan, pengaruh 

sosial, motivasi hedonis dan persepsi risiko memiliki pengaruh tidak siginifikan 

terhadap minat penggunaan transaksi uang elektronik berbasis server pada mahasiswa 

Universitas Bakrie. 

 

Kata Kunci: Minat Penggunaan, Uang elektronik Berbasis Server,  Modifikasi 

UTAUT 2, PLS-SEM. 
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Analysis of Factors that Influence Behavioral Intentions of Using Server-Based 

Electronic Money Transactions 

(Case Study: Bakrie University Students) 

 

Nurhayati Sitorus 

ABSTRACT 

Electronic money is a popular cashless payment system in Indonesia. Server-based  

electronic money such as Shopee Pay, Gopay, Dana, OVO, LinkAja and other digital 

wallets showed a very rapid increase to reach  23.7 trillion rupiah or 57.38% (year on 

year/ yoy) in May 2021. The increase in server-based electronic money transactions   

is supported by tech-savvy  consumers,  namely generation Z which gives the largest 

portion as much as 53% compared to other generations. This study aims to  analyze 

factors that influence the interest of Bakrie University students who are considered to 

represent generation Z in using server-based electronic  money. The research model 

used is a modification of Unified Theory of Acceptance and Use of Technology  2 

(UTAUT 2). Data collection was conducted using a closed questionnaire that was 

distributed online and obtained by as many as 100 Bakrie University student 

respondents who use server-based electronic money.   The data analysis technique in 

this study uses Partial Least Square  (PLS) - Structural Equation Modeling  (SEM) 

with Smart PLS Software 3.3.3. The results of this study showed that performance 

expectations, effort expectations, facilitating conditions, price value, habit, perceived 

trust have a significant positive effect on the interest in the use of server-based 

electronic money  transactions. Meanwhile, social influence, hedonic motivation and 

risk perception have a non-significant influence on the interest in using server-based 

electronic money transactions among Bakrie University students. 

 

Keywords: Behavioral Intention to Use, Server-Based Electronic Money, Modified 

UTAUT 2 , PLS-SEM. 
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