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ABSTRAK 

Pandemi Covid-19 menyebabkan perubahan kebiasaan masyarakat dan 

pemerintahan. Pemerintah pusat hingga pemerintah daerah beserta jajarannya sigap 

mencegah penularan Covid-19 dengan berbagai cara. Jawa Tengah yang 

merupakan 5 besar provinsi penyitas Covid-19 terbanyak selama satu tahun 

menjadi perhatian peneliti. Penelitian ini mengambil objek pada Humas Pemerintah 

Kabupaten Tegal dalam strategi penanganan Covid-19.  Penelitian ini merupakan 

penelitian studi kasus deskriptif dengan metode kualitatif mengenai strategi humas 

pemerintah dalam usaha menangani pandemi Covid-19. Penelitian ini bertujuan 

untuk mengetahui penerapan Strategi dan Peran Humas Pemerintah Kabupaten 

Tegal dalam usaha penanganan Covid-19 di wilayahnya dan mengetahui 

implementasi kegiatan Humas Pemerintah Kabupaten Tegal dalam usaha 

penanganan Covid-19. Penelitian ini menghasilkan bahwa Humas Pemerintah 

Kabupaten Tegal telah sigap dalam mengawasi isu masyarakat di tengah Pandemi, 

akan tetapi dalam proses perencanaan masalah pada penerapan strategi Humas 

Pemerintah Kabupaten Tegal hanya mendiskusikannya melalui rapat internal dan 

belum menerapkan pendekatan management by object  ataupun analisis komunikasi 

lainnya. Selain itu, Humas Pemerintah Kabupaten Tegal memfokuskan pada 

perannya sebagai teknisi komunikasi dalam menghadapi Pandemi Covid-19. 

Rekomendasi pada penelitian ini adalah kemampuan pengetahuan sumber daya 

manusia Humas Pemerintah Kabupaten Tegal untuk ditingkatkan lagi melalui 

pelatihan-pelatihan seperti copywriting, content creator, dan  public relations agar 

tugas dan fungsi (tupoksi) humas dapat berjalan dengan baik dan lancar. 

 

Kata kunci: Strategi Humas, Empat Peran Humas, Humas Pemerintah, Pandemi 

Covid-19, Pemerintah Kabupaten Tegal 

 

  



Universitas Bakrie 
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ABSTRACT 

Pandemic covid-19 had caused changes habits of society and government, from 

central government until local government are ready to prevent transmission of 

covid-19 in various way. Central Java which is the top 5 (five) provinces with the 

most covid-19 survivors for one year in Indonesia, has attracted attention of 

research. This research takes the object is Government Public Relation of Tegal 

Regency in handling strategy preventive transmission of covid-19.  This research 

use the qualitative methods with descriptive case study. Objective of this reseach 

are determine implementation of strategy and role Government Public Relations 

Tegal Regency and determine implementation activities Government Public 

Relations Tegal Regency as long as one year pandemic covid-19. The results of this 

research are Government Public Relations Tegal Regency has been alert in 

supervising community issues in the midst of the Pandemic. But in the process of 

definitions problem of strategy, Government Public Relations Tegal Regency only 

discussed on internal meetings and had not implemented a management by 

objective approach or other communications analysis. In addition, Government 

Public Relations Tegal Regency are focuses on role as a technician communications 

in dealing covid-19. Recommendation of this research are develop the knowledge 

ability human resources of staff Government Public Relations through trainings 

such as copywriting, content creator, and public relations so that the duties and 

functions (tupoksi) can run well and smoothly.  

 

Key word: Public Relations Strategy, Four Roles of Public Relations, Government 

Public Relations, Pandemic Covid-19, Tegal Regency Government 
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