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Analisis dan Perancangan Robotic Process Automation pada Invoice Verification 

Account Payable Department PT Astra Honda Motor 

 

Dicky Septa Samara 

ABSTRAK 

 

Perkembangan penjualan sepeda motor di Indonesia menyebabkan adanya peningkatan 

kapasitas produksi yang dilakukan PT Astra Honda Motor (AHM) untuk memenuhi 

kebutuhan penjualan. Sejalan dengan peningkatan tersebut permintaan material 

pendukung produksi dari AHM ke supplier menjadi sangat banyak disertai deengan 

tagihan Invoice dari supplier ke AHM. Berdasarkan alasan tersebut maka dilakukannya 

penelitian ini dengan tujuan untuk dapat menghasilkan sebuah analisis dan perancangan 

Robotic Process Automation pada Invoice Verification Account Payable Department yang 

akan mendukung percepatan dan akurasi kegiatan verifikasi invoice sesuai dengan proses 

bisnis yang ada di AHM. Penelitian ini menggunakan metode User Centered Design yang 

didukung dengan Document Understanding Design untuk meningkatkan tingkat usability 

(kegunaan) dari RPA dalam lingkup efektivitas, efisiensi serta kecepatan terhadap sistem 

yang dikembangkan. Pada penelitian ini diketahui bahwa keterlibatan pengguna dalam 

proses pengembangan sistem dapat berpengaruh terhadap peningkatan nilai usability dari 

sistem RPA tersebut. Hasil dari penelitian ini berupa rancang bangun aplikasi survei 

berbasis web yang didasarkan pada hasil analisis metode User Centered Design.   

 

Kata Kunci : Robotic Process Automation, Invoice, Verification, Usability, User 

Centered Design, Document Understanding 
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Analysis and Design of Robotic Process Automation on Invoice Verification 

Account Payable Department PT Astra Honda Motor 

 

Dicky Septa Samara 

ABSTRACT 

The development of motorcycle sales in Indonesia led to an increase in production 

capacity by PT Astra Honda Motor (AHM) to meet sales needs. In line with this increase, 

the demand for production support materials from AHM to suppliers has become very 

large, accompanied by invoices from suppliers to AHM. Based on these reasons, this 

research was carried out with the aim of being able to produce a Robotic Process 

Automation Invoice Verification design in the Account Payable Department which will 

support the acceleration and accuracy of invoice verification activities in accordance with 

the existing business processes at AHM. This study uses the User Centered Design method 

which is supported by Document Understanding Design to increase the usability level of 

the RPA in terms of effectiveness, efficiency and speed of the developed system. In this 

study, it is known that user involvement in the system development process can affect the 

increase in the usability value of the RPA system. The results of this study are in the form 

of a web-based survey application design based on the analysis results of the User 

Centered Design method. 

 

Key Words : Robotic Process Automation, Invoice, Verification, Usability, User Centered 

Design, Document Understanding 
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