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IMPLEMENTASI CYBER PUBLIC RELATIONS MELALUI MEDIA ONLINE WEBSITE
TRIBRATAKUTIMNEWS.COM DALAM MEMBENTUK CITRA POLRES KUTAI
TIMUR

FEBRIYANTI HANUARTI SAPUTRI

ABSTRAK

Penelitian ini berjudul: Implementasi Cyber Public Relations Melalui Media Online Website
tribratakutimnews.com Dalam Membentuk Citra Polres Kutai Timur. Penelitian ini
dilatarbelakangi dengan maraknya aktivitas cyber public relations yang dilakukan oleh beberapa
perusahaan juga instansi resmi seperti Lembaga Negara, Kepolisian. Salah satunya adalah Polres
Kutai Timur yang juga menerapkan akvitas cyber public relations melalui website
tribratakutimnews.com, website tersebut dikelola oleh Humas Polres Kutai Timur. Hal ini tentu
membutuhkan koordinasi serta proses yang baik dalam pengelolaan websitenya, oleh karena itu,
penulis tertarik untuk mengetahui lebih lanjut mengenai bagaimana implementasi cyber public
relations yang dilakukan oleh Humas Polres Kutai Timur. Teori dan konsep yang digunakan dalam
penelitian ini yaitu kegiatan public relations berupa Pengumpulan Data, Perencanaa, Pelaksanaan
dan Komunikasi Program, Evaluasi, lalu elemen cyber public relations yakni Transparency,
Internet Porosity, The Internet as an Agent, Dan Richness in Content and Reach, terakhir terdapat
elemen pembentukan citra yakni Personality, Reputation, Value, dan Corporate Identity.
Penelitian ini merupakan penelitian kualitatif dengan metode penelitian wawancara. Hasil
penelitian menunjukkan bahwa kegiatan public relations dan proses cyber public relations yang
dilakukan oleh Humas Polres Kutai Timur berjalan dengan baik sesuai dengan konsep dan teori
yang digunakan, selain itu dapat diketahui juga bahwa website tribratakutimnews.com menjadi
rujukan bagi jurnalis dalam pengelolaan berita.

Kata Kunci: Website, Cyber Public Relations, Citra.
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IMPLEMENTATION OF CYBER PUBLIC RELATIONS IN ONLINE WEBSITE MEDIA
TRIBRATAKUTIMNEWS.COM SHAPING THE IMAGE OF THE EAST KUTAI POLICE.

FEBRIYANTI HANUARTI SAPUTRI

ABSTRACT

This research is entitled: Implementation of Cyber Public Relations in Online Media Website
tribratakutimnews.com in Shaping the Image of the East Kutai Police. This research is motivated
by the rise of cyber public relations activities carried out by several companies as well as official
agencies such as State Institutions, Police. One of them is the East Kutai Police, which also
implements cyber public relations activities through the tribratakutimnews.com website, the
website is managed by the Public Relations of the East Kutai Police. This of course requires good
coordination and processes in managing the website, therefore, the author is interested in knowing
more about how the implementation of cyber public relations is carried out by the Public Relations
of the East Kutai Police. The theories and concepts used in this research are public relations
activities in the form of Data Collection, Planning, Program Implementation and Communication,
Evaluation, then elements of cyber public relations namely Transparency, Internet Porosity, The
Internet as an Agent, and Richness in Content and Reach, lastly there are elements of image
formation, namely Personality, Reputation, Value, and Corporate Identity. This research is a
qualitative research with interview research method. The results showed that the public relations
activities and the cyber public relations process carried out by the Public Relations of the East
Kutai Police went well according to the concepts and theories used, besides that it can also be
seen that the tribratakutimnews.com website became a reference for journalists in news
management.

Keywords: Website, Cyber Public Relations, Image.
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