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FIRDHA MEIZURA  

 

 

ABSTRAK 

 

Keberadaan teknologi mendorong profesi humas (Public Relations) lembaga 

pemerintah untuk dapat memanfaatkan teknologi dalam memaksimalkan peran dan 

tanggung jawab dalam penyebaran informasi serta menciptakan iklim komunikasi 

demi terwujudnya peningkatan pelayanan bagi publik yaitu dengan menerapkan 

sistem pemerintahan berbasis elektronik (SPBE). Pemerintah Kota Tangerang 

dalam hal ini telah memanfaatkan perkembangan teknologi lewat penerapan E-

Government melalui penciptaan aplikasi Tangerang Live sebagai portal terintegrasi 

layanan publik di Kota Tangerang yang secara konsisten dikembangkan dalam 

rangka peningkatan pelayanan publik secara online dengan menerapkan peran dari 

Government Public Relations yang didukung oleh Peraturan Menteri Negara 

Pendayagunaan Aparatur Negera dan Reformasi Birokrasi Republik Indonesia 

Nomor 30 Tahun 2011 tentang Pedoman Umum Tata Kelola Kehumasan.  

Penelitian ini menggunakan metode penelitian kualitatif melalui pendekatan 

kualitatif deskriptif yang mana menggunakan model penelitian studi kasus. Hasil 

penelitian menunjukkan penerapan peran GPR pada pemerintah Kota Tangerang 

melalui aplikasi Tangerang Live telah dilakukan namun masih perlunya perhatian 

dalam pengimplementasiannya seperti peningkatakan SDM, prosedural hingga 

teknis layanan yang disediakan guna menciptakan pelayanan dan informasi publik 

yang lebih baik lagi dikemudian hari bagi masyarakat Kota Tangerang. 

 

Kata Kunci : E-Government Public Relations, Government Public Relations,  

                       Informasi Publik 
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THE IMPLEMENTATION OF E-GOVERNMENT PUBLIC RELATIONS 

IN THE GOVERNMENT OF TANGERANG CITY TO DISTRIBUTION 

OF PUBLIC INFORMATION THROUGH TANGERANG LIVE 

APPLICATION 

(Study at Department of Communication and Informatics of Tangerang City) 

FIRDHA MEIZURA 

 
 

ABSTRACT 

the existence of technology encourages the public relations profession of 

government institutions to be able to utilize technology in maximizing roles and 

responsibilities in disseminating information and creating a communication climate 

for the realization of improved services for the public, namely by implementing an 

electronic-based government system (SPBE). The Tangerang City Government in 

this case has taken advantage of technological developments through the 

application of E-Government through the Tangerang Live application as an 

integrated portal for public services in Tangerang City which is consistently 

developed in order to improve online public services by implementing the role of 

Government Public Relations which is supported by a Ministerial Regulation. 

Ministerial Regulation by Ministry of State Apparatus Utilization and Bureaucratic  

Reform of the Republic of Indonesia Number 30 of 2011 concerning General 

Guidelines for Public Relations Governance.  

This study uses a qualitative research method through a qualitative descriptive 

approach which uses a case study research model. The results show that the 

application of the GPR role to the Tangerang City government through the 

Tangerang Live application has been carried out but still needs attention in its 

implementation such as increasing human resources, procedures to technical 

services provided to create better public services and information in the future for 

the people of Tangerang City. 

 

Keywords: E-Government Public Relations, Government Public Relations, 
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