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ANALISIS PERBANDINGAN KINERJA DAN MOTIVASI KARYAWAN
SEBELUM DAN SAAT PENERAPAN REMOTE WORKING PADA
KARYAWAN DI JAKARTA

Martha Uli Magdalena

ABSTRAK

Penelitian ini termasuk kedalam penelitian kuantitaf dengan metode pairwise
comparison (Wilcoxon) yang betujuan untuk mengetahui perbandingan kinerja dan
motivasi karyawan sebelum dan saat penerapan Remote Working terhadap karyawan
di Jakarta. Populasi yang digunakan pada penelitian ini adalah semua karyawan
dijakarta yang sedang menerapakan Remote Working atau pernah mengalami Remote
Working. Motode pengumpulan data yang dilakukan dengan menyebarkan kuesioner
menggunakan platform google form kepada 211 orang responden berdasarkan kriteria
yaitu karyawan yang berdomisili kantor di Jakarta dengan kisaran umur 18 — 50 tahun
dan pernah mengalami kegiatan Remote Working atau sedang menerapkan Remote
Working sedangkan pengumpulan data sekunder dilakukan studi literature.
Berdasarkan hasil peneitian, penerapan Remote Working kinerja dan motivasi
karyawan mengalami penurunan dapat dilihat dari hasil Uji Wilcoxon dimana
terdapat 59 responden mengalami penurunan kinerja dibandingkan sebelum
penerapan Remote Working. Sedangkan 59 orang responden mengalami penurunan
motivasi dibandingkan sebelum penerapan Remote Working. Berdasarkan hasil uji
beda Wilcoxon dihasilkan nilai Z hitung -2.927 dengan nilai p-value sebesar 0,003
lebih dari taraf signifikansi 5% atau 0,05 sehingga keputusan tolak HO artinya
terdapat perbedaan yang bermakna antara kinerja dan motivasi karyawan sebelum
dan saat penerapan Remote Working, maka dapat dikatan bahwa hipotesis penelitian
ini dan tidak terbatas hanya pada karyawan di Jakarta saja melainkan diperluas
dengan kriteria yang dipersempit supaya hanya fokus terhadap 1 kriteria utama
responden.

Kata Kunci : Kinerja, Motivasi Karyawan, Remote Working
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COMPARISON ANALYSIS OF EMPLOYEE PERFORMANCE AND
MOTIVATION BEFORE AND DURING REMOTE WORKING
APPLICATION TO EMPLOYEES IN JAKARTA
Martha Uli Magdalena

ABSTRACT

This research is included in a quantitative study using the pairwise comparison
(Wilcoxon) method which aims to compare the performance and motivation of
employees before and during the implementation of Remote Working for employees
in Jakarta. The population used in this study were all employees in Jakarta who were
implementing Remote Working or had experienced Remote Working. The data
collection method was carried out by distributing questionnaires using the google
form platform to 211 respondents based on the criteria, namely employees who live
in an office in Jakarta with an age range of 18-50 years and have experienced Remote
Working activities or are implementing Remote Working while secondary data
collection is carried out by literature studies. .

Based on the results of the study, the implementation of Remote Working, the
performance and motivation of employees decreased, it can be seen from the results
of the Wilcoxon Test where there were 59 respondents who experienced a decrease in
performance compared to before the implementation of Remote Working. Meanwhile,
59 respondents experienced a decrease in motivation compared to before the
implementation of Remote Working. Based on the results of the Wilcoxon difference
test, a calculated Z value of -2,927 with a p-value of 0.003 is more than the
significance level of 5% or 0.05 so that the decision to reject HO means that there is a
significant difference between employee performance and motivation before and
during the implementation of Remote Working. It can be said that this research
hypothesis is not limited to employees in Jakarta, but is expanded with narrowed

criteria so that it only focuses on 1 main respondent's criteria

Keywords: Performance, Employee Motivation, Remote Working
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