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EVALUASI USER EXPERIENCE WEBSITE UNIVERSITAS
BAKRIE MENGGUNAKAN METODE HEART FRAMEWORK

(Studi Kasus : www.smart.bakrie.ac.id)”

ABSTRAK

Perkembangan Sistem Informasi Akademik telah mengarah kepada penggunaan
teknologi informasi berbasis web. Universitas Bakrie telah membuat sistem
penerimaan mahasiswa baru secara online, dengan adanya pendaftaran melalui online
tidak hanya dapat mengurangi interaksi sosial, sistem tersebut juga sangat
mempermudah para calon mahasiswa baru untuk mendaftar di Universitas Bakrie.
Setelah peneliti melakukan wawancara kepada 6 mahasiswa yang telah menggunakan
website smart.bakrie, mereka mengutarakan bahwa website smart.bakrie terkadang
mengalami error.

Peranan User Experience adalah hal yang sangat penting untuk keberhasilan suatu
sistem. Peneliti menggunakan metode HEART Framework, dan menggunakan uji
validitas dan reliabilitas untuk menguji data sampel pengguna website
smart.bakrie.ac.id. Kuesioner disebarkan secara online menggunakan google form dan
berhasil mendapatkan 117 responden. Target yang ditetapkan untuk penelitian adalah
mencapai level very high dari level of usability. Dari hasil pengujian didapatkan nilai
pada aspek Happines mendapatkan nilai 84.87%. Engagement 80.06%. Adoption
84.95%, Retention 79.94% dan pada aspek Task Success 84.88%. Hasil menunjukan 4
dari 5 variabel HEART Framework bernilai sangat tinggi/very high, yang memiliki arti
sistem informasi penmaba Universitas Bakrie yang telah dievaluasi dapat diterima
berdasarkan pengalaman pengguna.

Kata Kunci : Evaluasi, HEART Framework, User Experience, Universitas Bakrie

Vil



EVALUATION OF USER EXPERIENCE ON THE BAKRIE UNIVERSITY WEBSITE
USING THE HEART FRAMEWORK METHOD

(Case Study: www.smart.bakrie.ac.id)”

ABSTRACT

The development of Academic Information Systems has led to the use of web-
based information technology. Bakrie University has created an online new student
admission system, with online registration not only can reduce social interaction, the
system also greatly facilitates prospective new students to register at Bakrie University.
After the researchers conducted interviews with 6 students who had used the
smart.bakrie website, they revealed that the smart.bakrie website sometimes
experienced errors.

The role of User Experience is very important for the success of a system. The
researcher uses the HEART Framework method, and uses validity and reliability tests
to test the sample data of smart.bakrie.ac.id website users. The questionnaire was
distributed online using a google form and managed to get 117 respondents. The target
set for the research is to reach a very high level of usability level. From the test results,
the value in the Happiness aspect got a value of 84.87%. 80.06% involvement.
Adoption is 84.95%, Retention is 79.94% and the Task Success aspect is 84.88%. The
results show that 4 of the 5 HEART Framework variables have very high/very high
values, which means that the Bakrie University new information system that has been
evaluated can be accepted based on user experience.

Keywords: Evaluation, HEART Framework, User Experience, Bakrie University
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