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KEPUASAN MAHASISWA SISTEM INFORMASI UNIVERSITAS 

BAKRIE TERHADAP PENGGUNAAN APLIKASI BIG MOBILE 

 
Muhammad Alfian Fadhila 

 
ABSTRAK 

Adanya keluhan dari pengguna terhadap kinerja dan layanan pada aplikasi BIG 
Mobile, keluhan yang sering terjadi yaitu crash atau error ketika menggunakan 
aplikasi BIG Mobile. Penelitian ini bertujuan untuk menganalisis kepuasan 
mahasiswa sistem informasi Universitas Bakrie pada aplikasi BIG Mobile 
menggunakan EUCS dengan total 5 Indikator (Content, Accuracy, Format, Ease of 
use dan Timeliness). Penelitian ini menggunakan metode kuantitatif dengan 49 
responden mahasiswa jurusan Sistem Informasi Universitas Bakrie. Hasil 
berdasarkan Analisis Regresi Linier Berganda dengan taraf signifikansi 5% 
diperoleh nilai R sebesar 0,947 yang menunjukkan kekuatan hubungan antar 
variabel pada penelitian adalah sangat kuat. Dari hasil penelitian juga didapatkan 
bahwa secara parsial variabel Timeliness dan Ease of Use dinyatakan tidak 
berpengaruh terhadap kepuasan pengguna, sedangkan variabel Content, Accuracy 
dan Format dinyatakan berpengaruh signifikan terhadap User Satisfaction. 

Kata Kunci: Kepuasan, BIG Mobile, Sistem Informasi, EUCS 
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USER SATISFACTION OF INFORMATION SYSTEM STUDENT IN 

BAKRIE UNIVERSITY TOWARDS BIG MOBILE APPLICATION USAGE 

 
Muhammad Alfian Fadhila 

 
ABSTRACT 

There are complaints from users of performance and services in the BIG Mobile 
application, complaints that often occur are crash or error when using the big 
Mobile application. This study aims to analyze the satisfaction of Information 
Systems students in Bakrie University towards the BIG Mobile application using 
the EUCS method with a total of 5 indicators (Content, Accuracy, Format, Ease of 
Use and Timeliness). This study uses a quantitative method with 49 respondents of 
Information System students in Bakrie University. The results based on multiple 
linear regression analysis with a significance level of 5% obtained R value of 0.947 
which shows the strength of the relationship between variables in the study is very 
strong. From the results of the study it was also found that partially, variables of 
timeliness and ease of use were declared no effect on user satisfaction, while 
Content, Accuracy and Format variables were declared significant effect on the 
user satisfaction. 

Keywords: Satisfaction, BIG Mobile, Information System, EUCS 
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