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Tasya Salsabilah Rusdy1 

 

ABSTRAK 

Penelitian ini bertujuan menguji faktor-faktor yang memengaruhi penggunaan QRIS 
pelaku usaha mikro, kecil, dan menengah (UMKM) di Jakarta. Keterbatasan penelitian 
sebelumnya mengenai faktor-faktor yang memengaruhi penggunaan QRIS menjadi 
motivasi penelitian ini. Penelitian ini menggunakan model Technology Acceptance 
Model (TAM) untuk menguji faktor yang memengaruhi penggunaan Quick Response 
Code Indonesian Standard (QRIS) pada pelaku UMKM.  Populasi dalam penelitian ini 
adalah para pelaku UMKM yang menggunakan QRIS. Sumber data penelitian ini 
adalah data primer yang dikumpulkan melalui kuesioner yang disebarkan secara 
personally administered questionnaires. Analisis data menggunakan pendekatan 
Structural Equation Model (SEM) yang diolah menggunakan aplikasi statistik Smart 
Partial Least Square. Hasil penelitian menyimpulkan bahwa perceived ease of use 
berpengaruh positif terhadap perceived usefulness. Perceived ease of use dan perceived 
usefulness berpengaruh positif terhadap behavioral intention to use dan behavioral 
intention to use berpengaruh positif terhadap actual use. 
 
Kata Kunci: Quick Response Code Indonesian Standard, Technology Acceptance 
 Model, Usaha Mikro, Kecil dan Menengah  
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FACTORS AFFECTING THE USE OF THE QUICK RESPONSE CODE 
INDONESIAN STANDARD BY MICRO, SMALL, AND MEDIUM 

ENTERPRISES 
 

Tasya Salsabilah Rusdy2 

 

ABSTRACT 

This study aims to examine the factors that influence the use of QRIS by micro, small, 
and medium enterprises (MSMEs) in Jakarta. The limitations of previous research 
regarding the factors that influence the use of QRIS are the motivation for this 
research. This study uses the Technology Acceptance Model (TAM) model to examine 
the factors that influence the use of the Quick Response Code Indonesian Standard 
(QRIS) in MSME actors. The population in this study are MSME actors who use QRIS. 
The primary data source for this research is collected using personally administered 
questionnaires. Data analysis used the Structural Equation Model (SEM) approach 
which was processed using the Smart Partial Least Square statistical application. The 
results of the study concluded that perceived ease of use has a positive effect on 
perceived usefulness. Perceived ease of use and perceived usefulness have a positive 
effect on behavioral intention to use, and behavioral intention to use positively affects 
actual use. 

 

Keywords: Quick Response Code Indonesian Standard, Technology Acceptance 
 Model, Micro, Small, and Medium Enterprises 
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