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ABSTRAK 

 Desain Industri berperan sebagai instrumen untuk mendapatkan nilai tambah 

dan daya saing yang lebih tinggi bagi suatu produk dalam beragam industri. 

Pendaftaran atas Hak Kekayaan Intelektual (HKI) desain industri yang inovatif 

memiliki potensi untuk menjadi fondasi awal pertumbuhan Usaha Mikro Kecil dan 

Menengah (UMKM) yang berkelanjutan dengan dampak optimal bagi ekonomi 

negara. Namun sejak 2015-2019 Indonesia mengalami tren penurunan jumlah 

permohonan dan registrasi HKI dibidang desain industri disebabkan beragam aspek 

salah satunya kurang efektifnya pelayanan publik seperti persyaratan yang berbelit 

serta waktu pelayanan yang panjang. 

 Sementara itu kebijakan pembatasan mobilitas massa pada tahun 2020-2021 

telah mengubah kehidupan masyarakat dan kegiatan pelayanan publik secara masif. 

Merespons fenomena ini Kementerian Hukum dan Hak Asasi Manusia Republik 

Indonesia berupaya bertransisi dan mengadopsi kemajuan teknologi dengan 

menciptakan pelayanan publik berbasis daring seperti Intellectual Property Online 

(IPROLINE) dan Loket Virtual (LOKVIT) untuk memenuhi kebutuhan pelayanan 

publik terkait pendaftaran Hak Kekayaan Intelektual. Maka penelitian ini berupaya 

menganalisis bagaimana proses dari upaya Kemenkumham dan instansi terkait 

Direktorat Jenderal Kekayaan Intelektual (DJKI) meningkatkan pendaftaran HKI di 

bidang desain industri pada masa pandemi Covid-19 tahun 2020-2021.  

 

Kata Kunci : Desain industri, hak kekayaan intelektual, pelayanan publik, 

Kementerian Hukum dan Hak Asasi Manusia 
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ABSTRACT 

 Industrial Design acts as an instrument to obtain added value and higher 

competitiveness for a product in various industries. Registration of Intellectual 

Property Rights (IPR) for innovative industrial designs has the potential to become 

the initial foundation for the growth of sustainable Micro, Small and Medium 

Enterprises (MSMEs) with optimal impact on the country's economy. However, from 

2015-2019 Indonesia has experienced a downward trend in the number of 

applications and registrations for IPR in the field of industrial design due to various 

aspects, one of which is the ineffectiveness of public services such as complicated 

requirements and long service times. 

 Meanwhile the policy of limiting mass mobility in 2020-2021 has massively 

changed people's lives and public service activities. Responding to this phenomenon, 

the Ministry of Law and Human Rights of the Republic of Indonesia seeks to 

transition and adopt technological advancements by creating online-based public 

services such as Intellectual Property Online (IPROLINE) and Virtual Counters 

(LOKVIT) to meet the needs of public services related to the registration of 

Intellectual Property Rights. This study aims to analyze how the process of the efforts 

of the Ministry of Law and Human Rights and related agencies of the Directorate 

General of Intellectual Property (DJKI) increased IPR registration in the field of 

industrial design during the Covid-19 pandemic in 2020-2021. 

 

Keywords: industrial design, intellectual property rights, public services, Ministry of 

Law and Human Rights 
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