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Evaluasi Pengalaman Pengguna Terhadap CMS NEWSHUB.ID 

Menggunakan Metode System Usability Scale dan User Experience 

Questionnaire 

(Studi Kasus: KapanLagi Youniverse) 

Yuliza Maulina Avianti 

ABSTRAK 

 

Penelitian ini dilatarbelakangi adanya banyak keluhan dan kendala pada CMS 

NEWSHUB.ID yang dirasakan banyak pengguna internal perusahaan dalam 

memproduksi konten. Dalam menunjang kebutuhan pengguna, dilihat dari 

kepuasan pengalaman pengguna secara kesesuaian fitur yang disediakan. Oleh 

karena itu, penelitian ini dilakukan untuk mengetahui tingkat usability dan user 

experience pengguna dalam penggunaan CMS NEWSHUB.ID dengan metode 

yang digunakan yaitu system usability scale (SUS) dan user experience 

questionnaire (UEQ). Responden dalam penelitian ini sebanyak 100 orang dengan 

teknik pengambilan sampel secara acak. Metode analisis data yang digunakan yaitu 

metode analisis kuantiatif dengan pengujian validitas dan pengujian reliabilitas. 

Hasil yang didapatkan dalam tingkat usability dengan metode system usability scale 

NEWSHUB.ID termasuk dalam kategori dengan tingkat usability yang baik (Ok). 

Namun skor yang didapat berpotensi mengalami penurunan jumlah pengguna 

dikarenakan masuk dalam kategori Grade C. Sementara itu pada hasil aspek user 

experience dengan metode user experience questionnaire bahwa CMS 

NEWSHUB.ID perlu melakukan pengembangan dan peningkatan terhadap 

beberapa variabel seperti kejelasan (perspicuity) dalam fitur yang dinilai kurang 

informatif. Variabel efisiensi (efficiency) yang perlu melakukan pengembangan dari 

sisi load data dan akses, variabel ketepatan (dependability), di mana pengguna 

kurang dapat merasakan ketepatan dalam mengontrol CMS dan variabel kebaruan 

(novelty) perlu meningkatkan kreativitasnya. 

Kata Kunci: User Experience, CMS, System Usability Scale, User Experience 

Questionnaire 
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Evaluation User Experience to CMS NEWSHUB.ID Using System Usability 

Scale and User Experience Questionnaire Methods 

(Case Study: KapanLagi Youniverse) 

Yuliza Maulina Avianti 

ABSTRACT 

 

This research is motivated by the existence of many complaints and obstacles on 

NEWSHUB.ID CMS which are felt by many internal company users in producing 

content. In supporting user needs, it is seen from the satisfaction of the user 

experience in the suitability of the features provided. Therefore, this study was 

conducted to determine the level of usability and user experience of users in using 

CMS NEWSHUB.ID with the method used, namely the system usability scale (SUS) 

and user experience questionnaire (UEQ). Respondents in this study were 100 

people with random sampling techniques. The data analysis method used is 

quantitative analysis method with validity testing and reliability testing. The results 

obtained in the usability level with the NEWSHUB.ID system usability scale method 

are included in the category with a good level of usability (Ok). However, the score 

obtained has the potential to experience a decrease in the number of users because 

it is in the Grade C category. Meanwhile, in the results of the user experience aspect 

with the user experience questionnaire method, NEWSHUB.ID CMS needs to 

develop and improve several variables such as clarity (perspicuity) in features that 

are considered less informative. Efficiency variables that need to develop in terms 

of data load and access, dependability variables, where users cannot feel the 

accuracy in controlling the CMS and novelty variables need to increase their 

creativity. 

Keyword: User Experience, CMS, System Usability Scale, User Experience 

Questionnaire 
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