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ANALISIS KONJOIN TERHADAP MINAT PENGGUNAAN SHOPEE PAY 

Klara Ningrum Ghina Tsuraya 

 

ABSTRAK 

 

Saat ini uang elektronik semakin berkembang dari sisi jumlah penyelenggara, jumlah 

uang elektronik beredar, volume transaksi, dan nominal transaksi. Menurut riset 

MarkPlus pada tahun 2020 menunjukan bahwa uang elektronik berbasis server atau 

biasa disebut e-wallet yang paling banyak digunakan di Indonesia jika didasarkan pada 

jumlah transaksi terbanyak per bulan adalah Shopee Pay. Sayangnya penggunaan 

Shopee Pay menurun di tahun 2022 berdasarkan riset yang dilakukan InsightAsia dan 

Populix. Penurunan tingkat penggunaan Shopee Pay yang signifikan berdasarkan 

berbagai survei yang dijelaskan sebelumnya menimbulkan pertanyaan terkait faktor apa 

saja yang mempengaruhi seseorang dalam menggunakan uang elektronik. Menurut teori 

Technology Acceptance Model (TAM) yang dikembangkan oleh Davis di tahun 1989 

dan pengembangan lanjutan oleh beberapa peneliti lain diketahui bahwa faktor yang 

mendorong seseorang menggunakan suatu teknologi baru terdiri dari perceived ease of 

use, perceived usefulness, trust dan security. Berdasarkan hal tersebut, penelitian ini 

bertujuan untuk mencari seberapa besar pengaruh keempat faktor yang dianggap 

penting dalam mendorong minat penggunaan Shopee Pay serta mendapatkan kombinasi 

faktor yang paling dibutuhkan pengguna Shopee Pay. Penelitian ini menggunakan 

metode analisis konjoin yang diproses melalui aplikasi SPSS yang hasilnya 

menunjukkan bahwa kepercayaan (trust) memiliki importance value tertinggi yaitu 

sebesar 34,04% yang diikuti oleh keamanan (security) sebesar 25,10%, persepsi 

terhadap kemudahan penggunaan (perceived ease of use) sebesar 23,13%, dan persepsi 

terhadap manfaat (perceived usefulness) sebesar 17,73%. Kombinasi ideal atas faktor-

faktor yang paling diminati konsumen ketika menggunakan Shopee Pay adalah 

perlindungan informasi, keamanan informasi, mudah dipelajari, dan transaksi lebih 

cepat.  

 

Kata kunci: Konjoin, Uang elektronik, e-wallet, Shopee Pay, Technology Acceptance     

Model (TAM) 
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CONJOIN ANALYSIS OF INTENTION TO USE SHOPEE PAY 

Klara Ningrum Ghina Tsuraya 

 

ABSTRACT 

 

Electronic money currently is growing in terms of the number of administrators, the 

amount of electronic money in circulation, transaction volume, and transaction nominal. 

According to MarkPlus' research in 2020, it shows that server-based electronic money 

or commonly called e-wallets that are most widely used in Indonesia based on the 

highest number of transactions per month is Shopee Pay. Unfortunately, the use of 

Shopee Pay will decline in 2022 based on research conducted by InsightAsia and 

Populix. The significant decline in the level of Shopee Pay usage based on the various 

surveys described earlier raises questions regarding what factors influence a person's 

use of electronic money. According to the Technology Acceptance Model (TAM) 

theory developed by Davis in 1989 and further development by several other 

researchers it is known that the factors that encourage someone to use a new technology 

consist of perceived ease of use, perceived usefulness, trust and security. Based on this, 

this study aims to find out how much influence the four factors are considered important 

in encouraging interest in using Shopee Pay and getting the combination of factors that 

Shopee Pay users need most. This study uses the conjoint analysis method which is 

processed through the SPSS application, the results of which show that trust has the 

highest importance value, namely 34.04%, followed by security of 25.10%, perceived 

ease of use of 23.13%, and the perceived usefulness of 17.73%. The ideal combination 

of factors that consumers are most interested in when using Shopee Pay are information 

protection, information security, easy to learn, and faster transactions. 

Keywords: conjoint, electronic money, e-wallet, Shopee Pay, Technology Acceptance     

Model (TAM) 
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