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ABSTRAK 

 

 
 

FLIP merupakan aplikasi fintech yang memberikan pelayanan bebas biaya transfer 

antar bank, sehingga konsumen atau user merasa terbantu karena tidak adanya biaya 

admin transfer antar bank. Studi ini bertujuan untuk melihat seberapa besar pengaruh 

dari Perceived Usefullnes, Perceived Ease of Use, dan Trust terhadap intention to use 

pada aplikasi FLIP, dengan menggunakan populasi warga Jabodetabek yang 

menggunakan aplikasi FLIP, dengan jumlah responden sebanyak 100 responden. 

Teknik pengambilan sampel dalam studi ini probability sampling yaitu stratified 

random sampling dengan metode analisis data adalah partial least square (PLS) 

melalui piranti lunak SmartPLS v 3.3.9. Hasil studi ini adalah Variabel Perceived 

Usefulness berpengaruh signifikan dan positif terhadap variabel intention to use, 

variabel perceived ease of use berpengaruh signfikan dan positif terhadap variabel 

intention to use, variabel trust berpengaruh positif dan signifikan terhadap variabel 

intention to use. 

Kata Kunci : Perceived Usefulnes, Perceived Ease of Use, Trust, Intention to Use, 

TAM.
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ABSTRACT 

 

 

FLIP is a fintech application that provides free inter-bank transfer fees, so that 

consumers or users find it helpful. There are no admin fees for inter-bank transfers. 

This study aims to see how much influence Perceived Usefulness, Perceived Ease of 

Use, and Trust have on the intention to use the FLIP application. This study conducted 

analysis on population of Jabodetabek residents using FLIP application, with a total 

of 100 respondents. The sampling technique in this study is stratified random sampling 

with the data analysis method being partial least squares (PLS) through SmartPLS v 

3.3.9 software. The results of this study are that the variable Perceived Usefulness has 

a significant and positive effect on the intention to use variable, the perceived ease of 

use variable has a significant and positive effect on the intention to use variable, the 

trust variable has a positive and significant effect on the intention to use variable. 

Keyword : Perceived Usefulnes, Perceived Ease of Use, Trust, Intention to Use, TAM
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