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ANALISIS PENGARUH METODE KERJA WFA DAN MOTIVASI KERJA 

TERHADAP KINERJA KARYAWAN PT. SEPULSA TEKNOLOGI INDONESIA 

 

Yune Ilhami 

 

 

ABSTRAK 

 

Pandemi covid-19 telah memberikan dampak yang signifikan pada tatanan bisnis global, 

termasuk di Indonesia. Untuk dapat mempertahankan eksistensinya dan terus bertumbuh, 

perusahaan-perusahaan di Indonesia telah menerapkan beberapa inisiatif strategis, diantaranya 

dengan menjalankan metode kerja work from home. PT. Sepulsa Teknologi Indonesia juga 

melakukan penerapan yang sama dalam metode kerja yang pada akhirnya berkembang menjadi 

work from anywhere. Tujuan penelitian ini adalah untuk menganalisis bagaimana pengaruh 

penerapan metode kerja WFA dan tingkat motivasi kerja terhadap kinerja karyawan. Penelitian 

dilakukan dengan metode  kuantitatif melalui penyebaran kuesioner yang diikuti oleh 154 

responden. Hasil penelitian menunjukkan bahwa penerapan metode WFA tidak memiliki 

pengaruh yang signifikan terhadap kinerja karyawan namun justru memberikan manfaat lain 

dalam hal efisiensi biaya dan juga efisiensi waktu terhadap karyawan maupun perusahaan. 

Disamping itu, penerapan metode kerja WFA memiliki pengaruh terhadap motivasi kerja 

karyawan. 

 

Kata Kunci: Pandemi, Strategi, Work from anywhere, Motivasi kerja, Kinerja karyawan 

 

ABSTRACT 

 

The Covid-19 pandemic has had a significant impact on the global business order, including in 

Indonesia. To be able to maintain its existence and continue to grow, companies in Indonesia 

have implemented several strategic initiatives, including implementing the work from home 

method. PT. Sepulsa Teknologi Indonesia also implemented the same work method which 

eventually developed into work from anywhere. The purpose of this study was to analyze how 

the influence of the application of the WFA work method and the level of work motivation on 

employee performance. The research was conducted using a quantitative method by 

distributing questionnaires which were attended by 154 respondents. The results of the study 

show that the application of the WFA method does not have a significant effect on employee 

performance but instead provides other benefits in terms of cost efficiency and also time 

efficiency for both employees and the company. Besides that, the application of the WFA work 

method has an influence on employee motivation. 

 

Keywords: Pandemic, Strategy, Work from anywhere, work motivation, employee 

performance 
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