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ABSTRAK 

Penelitian ini bertujuan untuk menguji pengaruh kesadaran wajib pajak, kualitas 
pelayanan pajak, sanksi perpajakan, dan tingkat kepercayaan terhadap kepatuhan 
wajib pajak orang pribadi. Populasi dalam penelitian ini adalah wajib pajak non 
karyawan yang terdaftar di KPP Pratama seluruh Jakarta. Pemilihan sampel 
menggunakan teknik non probability sampling dengan ukuran sampel dalam 
penelitian ini berjumlah 103 wajib pajak. Metode yang digunakan adalah metode 
kuantitatif dengan menggunakan teknis analisis regresi linear berganda. Hasil 
penelitian ini menunjukkan bahwa kesadaran wajib pajak tidak berpengaruh 
terhadap kepatuhan wajib pajak orang pribadi, sedangkan kualitas pelayanan 
pajak, sanksi perpajakan, dan tingkat kepercayaan berpengaruh positif terhadap 
kepatuhan wajib pajak orang pribadi. 
 

Kata kunci:  kepatuhan wajib pajak, kesadaran wajib pajak, kualitas pelayanan 
pajak, sanksi perpajakan, tingkat kepercayaan 
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THE EFFECT OF TAXPAYER AWARENESS, QUALITY OF 
SERVICE, TAX SANCTIONS, AND TRUST ON INDIVIDUAL 

TAXPAYER COMPLIANCE 
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ABSTRACT 

This study aims to examine the effect of taxpayer awareness, quality of tax 
services, tax sanctions, and trust on individual taxpayer compliance. The 
population in this study are taxpayers who are registered at KPP Pratama 
throughout Jakarta. The sample selection used a non-probability sampling 
technique with a sample size of 103 taxpayers in this study. The method used is a 
quantitative method using multiple linear regression analysis techniques. The 
results of this study indicate that taxpayer awareness has no effect on individual 
taxpayer compliance, while the quality of tax services, tax sanctions, and trust 
have a positive effect on individual taxpayer compliance. 
 
Keywords: quality of tax services, taxpayer awareness, taxpayer compliance, tax 

sanctions, trust 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
2Student of Accounting Program, Bakrie University   



 
 
 

Universitas Bakrie 
 

ix 
 

DAFTAR ISI  

 

HALAMAN JUDUL…………………………………………………………...    ii  
HALAMAN PERNYATAAN ORISINALITAS ................................................    iii 
HALAMAN PENGESAHAN .............................................................................    iv 
UNGKAPAN TERIMA KASIH .........................................................................     v 
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ..........................    vi 
ABSTRAK ..........................................................................................................   vii 
ABSTRACT ..........................................................................................................  viii 
DAFTAR ISI .......................................................................................................    ix 
DAFTAR TABEL ...............................................................................................    xi 
DAFTAR GAMBAR ..........................................................................................   xii 
DAFTAR LAMPIRAN .......................................................................................  xiii 
BAB I  PENDAHULUAN ..................................................................................     1 
1.1 Latar Belakang Masalah ............................................................................     1 
1.2 Rumusan Masalah ......................................................................................     9 
1.3 Tujuan Penelitian .......................................................................................     9 
1.4 Manfaat Penelitian .....................................................................................     9 

1.4.1 Manfaat Teoritis ...............................................................................     9 
1.4.2 Manfaat Praktis ................................................................................   10 

BAB II  TINJAUAN PUSTAKA DAN HIPOTESIS .........................................   11 
2.1 Landasan Teori (Slippery Slope Theory) ...................................................   11 
2.2 Definisi Konsep .........................................................................................   12 

2.2.1 Kepatuhan Wajib Pajak ....................................................................   12 
2.2.2 Kesadaran Wajib Pajak ....................................................................   14 
2.2.3 Kualitas Pelayanan Pajak .................................................................   15 
2.2.4 Sanksi Perpajakan ............................................................................   16 
2.2.5 Tingkat Kepercayaan........................................................................   17 
2.2.6 Telaah Penelitian Sebelumnya .........................................................   18 

2.3 Hipotesis ....................................................................................................   22 
2.3.1 Pengaruh Kesadaran Wajib Pajak terhadap Kepatuhan Wajib 

Pajak Orang Pribadi .........................................................................   22 
2.3.2 Pengaruh Kualitas Pelayanan Pajak terhadap Kepatuhan Wajib 

Pajak Orang Pribadi .........................................................................   23 
2.3.3 Pengaruh Sanksi Perpajakan terhadap Kepatuhan Wajib Pajak 

Orang Pribadi ...................................................................................   24 
2.3.4 Pengaruh Tingkat Kepercayaan terhadap Kepatuhan Wajib 

Pajak Orang Pribadi .........................................................................   25 
BAB III  METODE PENELITIAN.....................................................................   26 
3.1 Populasi dan Sampling ..............................................................................   26 
3.2 Sumber Data dan Teknik Pengumpulan Data ............................................   26 

3.2.1 Sumber Data ……………………………………………………….  '26 
3.2.2 Teknik Pengumpulan Data ………………………………………...  '26 

3.3 Definisi Operasional Variabel ...................................................................   27 



 
 
 

Universitas Bakrie 
 

x 
 

3.4 Metode Analisis Data ................................................................................   30 
3.4.1 Statistik Deskriptif............................................................................   30 
3.4.2 Uji Validitas .....................................................................................   30 
3.4.3 Uji Reliabilitas..................................................................................   31 
3.4.4 Analisis Regresi Linear Berganda ....................................................   31 
3.4.5 Distribusi Frekuensi .........................................................................   32 

3.5 Model Penelitian ........................................................................................   34 
BAB IV  HASIL DAN PEMBAHASAN ...........................................................   36 
4.1 Hasil Penelitian ..........................................................................................   36 

4.1.1 Statistik Deskriptif............................................................................   36 
4.1.2 Uji Validitas .....................................................................................   39 
4.1.3 Uji Reliabilitas..................................................................................   42 
4.1.4 Analisis Regresi Linear Berganda ....................................................   43 

4.2 Pembahasan Hasil Penelitian .....................................................................   46 
4.2.1 Pengaruh Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib 

Pajak Orang Pribadi .........................................................................   46 
4.2.2 Pengaruh Kualitas Pelayanan Pajak Terhadap Kepatuhan Wajib 

Pajak Orang Pribadi .........................................................................   47 
4.2.3 Pengaruh Sanksi Perpajakan Terhadap Kepatuhan Wajib Pajak 

Orang Pribadi ...................................................................................   48 
4.2.4 Pengaruh Tingkat Kepercayaan Terhadap Kepatuhan Wajib 

Pajak Orang Pribadi. ........................................................................   49 
BAB V  SIMPULAN, KETERBATASAN, DAN SARAN ...............................   50 
5.1 Simpulan ....................................................................................................   50 
5.2 Keterbatasan ..............................................................................................   51 
5.3 Saran ..........................................................................................................   51 
DAFTAR PUSTAKA .........................................................................................   53 
 

  



 
 
 

Universitas Bakrie 
 

xi 
 

DAFTAR TABEL 

 

Tabel 1.0.1 Rasio Kepatuhan Penyampaian SPT Tahunan Orang Pribadi 
Non-Karyawan Nasional ..................................................................     5 

Tabel 3.0.1 Skor Skala Likert .............................................................................   27 
Tabel 3.0.2 Definisi Operasional Variabel ..........................................................   28 
Tabel 3.0.3 Tabel Distribusi Frekuensi Kesadaran Wajib Pajak ........................   32 
Tabel 3.0.4 Tabel Distribusi Frekuensi Kualitas Pelayanan Pajak .....................   33 
Tabel 3.0.5 Tabel Distribusi Frekuensi Sanksi Perpajakan.................................   33 
Tabel 3.0.6 Tabel Distribusi Frekuensi Tingkat Kepercayaan ............................   34 
Tabel 4.0.1 Hasil Demografi Responden ............................................................   36 
Tabel 4.0.2 Hasil Analisis Statistik Deskriptif ....................................................   37 
Tabel 4.0.3 Hasil Uji Validitas Kepatuhan Wajib Pajak Orang Pribadi .............   39 
Tabel 4.0.4 Hasil Uji Validitas Kesadaran Wajib Pajak .....................................   40 
Tabel 4.0.5 Hasil Uji Validitas Kualitas Pelayanan Pajak ..................................   40 
Tabel 4.0.6 Hasil Uji Validitas Sanksi Perpajakan .............................................   41 
Tabel 4.0.7 Hasil Uji Validitas Tingkat Kepercayaan ........................................   41 
Tabel 4.0.8 Hasil Uji Reliabilitas Cronbach’s Alpha .........................................   42 
Tabel 4.0.9 Hasil Analisis Regresi Linear Berganda ..........................................   43 
Tabel 4.0.10 Hasil Analisis Uji Koefisien Determinasi ......................................   45 
 
 
 
  



 
 
 

Universitas Bakrie 
 

xii 
 

DAFTAR GAMBAR 

 

Gambar 3.0.1  Model Penelitian .........................................................................   35 

 

 

  



 
 
 

Universitas Bakrie 
 

xiii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1. Lembar Kuesioner ..........................................................................   57 
Lampiran 2. Rekapitulasi Hasil Kuesioner .........................................................   63 
Lampiran 3. Hasil Uji SPPS ................................................................................   75 


