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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis sumber internal dan eksternal 

terhadap peningkatan softskills mahasiswa semester delapan di Universitas Bakrie 

pada tahun 2023. Pendekatan kualitatif digunakan dengan metode studi deskriptif. 

Penelitian ini terdiri dari mahasiswa semester delapan. Data dikumpulkan melalui 

wawancara dengan mahasiswa melalui pesan whattaps, serta observasi langsung 

pada kegiatan kampus yang berkaitan dengan softskills. Hasil penelitian 

menunjukkan bahwa motivasi diri, komitmen, kemampuan beradaptasi, 

kepemimpinan, dan kemampuan berkomunikasi merupakan faktor internal yang 

berkontribusi pada peningkatan softskills. Sumber eksternal seperti dukungan dari 

organisasi, ektrakulikuler, peluang magang, serta program dan kegiatan kampus 

juga berpengaruh positif. Berdasarkan temuan, Universitas Bakrie perlu 

meningkatkan peran aktifnya dalam mengoptimalkan sumber internal dan eksternal 

dalam peningkatan softskills mahasiswa. Disarankan untuk menyusun program 

pembinaan softskills yang komprehensif dan menciptakan lingkungan kondusif 

bagi pengembangan softskills mahasiswa. Kerjasama dengan dunia industri dan 

pihak terkait juga penting untuk menyediakan lebih banyak kesempatan magang 

dan pengalaman nyata yang relevan dengan dunia kerja. 

 

 

 

Kata Kunci: Softskills, Mahasiswa, Sumber Internal, Sumber Eksternal, Universitas 

Bakrie, Pendekatan Kualitatif. 
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ABSTRACT 

This research aims to analyze the internal and external sources contributing 

to the enhancement of soft skills among eighth-semester students at Universitas 

Bakrie in the year 2023. A qualitative approach is employed, using a descriptive 

study method. The research involves eighth-semester students as informants. Data 

is collected through interviews with students via WhatsApp messages and direct 

observations of campus activities related to soft skills. The findings of the study 

indicate that self-motivation, commitment, adaptability, leadership, and 

communication skills are internal factors that contribute to the improvement of soft 

skills. External sources such as support from organizations, extracurricular 

activities, internship opportunities, as well as campus programs and activities, also 

have a positive influence. Based on these findings, Universitas Bakrie needs to 

enhance its active role in optimizing both internal and external sources to foster the 

development of students' soft skills. It is recommended to design a comprehensive 

soft skills development program and create a conducive environment for fostering 

students' soft skills. Collaboration with the industry and relevant stakeholders is 

also crucial to provide more internship opportunities and real-world experiences 

that are relevant to the job market. 
 

 

 

 

 

Keywords: Soft skills, Students, Internal Sources, External Sources, Universitas 

Bakrie, Qualitative Approach. 
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