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Cynthia Yohanna Kristella Laia1 

ABSTRAK 

Penelitian ini bertujuan untuk menguji pengaruh pemahaman peraturan perpajakan, 

sanksi perpajakan, kualitas pelayanan pajak, pemeriksaan pajak, dan tarif pajak 

terhadap kepatuhan Wajib Pajak Badan. Populasi penelitian ini adalah seluruh 

Wajib Pajak badan yang terdaftar di Kantor Pajak Pratama (KPP) Jakarta Grogol 

Petamburan sebanyak 17.965 Wajib Pajak. Metode pengambilan sampel dalam 

penelitian ini adalah accidental sampling. Ukuran sampel yang diharapkan minimal 

100. Berdasarkan Sekaran dan Bougie (2016), respon rate kuesioner adalah 30%. 

Oleh karena itu kuesioner yang dikirimkan adalah sebanyak 330. Metode analisis 

data yang digunakan dalam penelitian ini adalah regresi linear berganda dengan 

menggunakan SPSS versi 26. Hasil penelitian menunjukkan bahwa pemahaman 

peraturan perpajakan, sanksi perpajakan, dan pemeriksaan pajak berpengaruh 

positif terhadap kepatuhan Wajib Pajak Badan. Sedangkan kualitas pelayanan pajak 

dan tarif pajak tidak berpengaruh terhadap kepatuhan Wajib Pajak Badan.  

Kata kunci: kepatuhan wajib pajak badan, kualitas pelayanan pajak, pemeriksaan  

pajak, pemahaman peraturan perpajakan, dan sanksi perpajakan. 
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THE EFFECT OF UNDERSTANDING TAX REGULATIONS, TAX 

SANCTIONS, TAX SERVICE QUALITY, TAX AUDIT, AND TAX RATES ON 

CORPORATE TAXPAYER COMPLIANCE 

(Case Study on Corporate Taxpayers that Registered at KPP Jakarta Grogol 

Petamburan in 2021) 

Cynthia Yohanna Kristella Laia2 

ABSTRACT 

This research aims to examine the influence of understanding tax regulations, tax 

sanctions, quality of tax services, tax audits, and tax rates on corporate taxpayer 

compliance. The population of this research is all corporate taxpayers registered 

at the Jakarta Grogol Petamburan Primary Tax Office (KPP), totaling 17,965 

taxpayers. The sampling method in this research is accidental sampling. The 

expected sample size is at least 100. Based on Sekaran and Bougie (2016), the 

response rate for the questionnaire is 30%. Therefore, 330 questionnaires were 

sent. The data analysis method used in this research is multiple linear regression 

using SPSS version 26. The results of the research show that understanding tax 

regulations, tax sanctions and tax audits has a positive effect on corporate taxpayer 

compliance. Meanwhile, the quality of tax services and tax rates have no effect on 

corporate taxpayer compliance.. 

Keywords: corporate taxpayer compliance, service quality taxes, tax audit, and  

      understanding of tax regulations, and tax sanctions. 
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