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Indah Permatasarit

ABSTRAK

Penelitian ini bertujuan menguji pengaruh perceived usefulness, perceived ease of use,
dan perceived security terhadap penggunaan QRIS oleh UMKM makanan dan minuman
di Jakarta. Penelitian ini didasari dengan adanya hasil penelitian yang berbeda-beda dan
masih terbatasnya penelitian terdahulu mengenai faktor-faktor yang memengaruhi
penggunaan QRIS pada usaha mikro, kecil, dan menengah. Penelitian ini menggunakan
model Technology Acceptance Model (TAM) untuk membangun hipotesis yang
menjelaskan faktor-faktor yang memengaruhi perilaku seseorang untuk menggunakan
suatu sistem. Responden penelitian ini adalah para pelaku UMKM makanan dan
minuman di Jakarta yang menggunakan QRIS lebih dari satu tahun pemakaian. Teknik
pengumpulan data dalam penelitian ini menggunakan kuesioner berbasis elektronik.
Analisis data menggunakan pendekatan Structural Equation Model (SEM) yang diolah
menggunakan aplikasi statistik Smart Partial Least Square. Hasil penelitian
menyimpulkan bahwa perceived usefulness, perceived ease of use, dan perceived security
berpengaruh positif terhadap behavioral intention to use dan behavioral intention to use
berpengaruh positif terhadap actual use.

Kata kunci :  Quick Response Code Indonesian Standard, Technology Acceptance
Model, Usaha Mikro, Kecil dan Menengah
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EFFECT OF PERCEIVED USEFULNESS, PERCEIVED EASE OF USE, AND
PERCEIVED SECURITY THE USE OF THE QUICK RESPONSE CODE
INDONESIAN STANDARD BY MICRO, SMALL, AND MEDIUM ENTERPRISES

Indah Permatasarit

ABSTRACT

This study aims to examine the influence of perceived usefulness, perceived ease of use,
and perceived security on the adoption of QRIS by micro, small, and medium-sized food
and beverage enterprises in Jakarta. This research is based on the mixed results and the
limited previous research on the factors that influence the use of the QRIS application in
micro, small, and medium enterprises. This study uses the Technology Acceptance Model
(TAM) to build a hypothesis that explains the factors that influencing a person's behavior
in using a system. The respondents of this research are micro, small, and medium
enterprises in the food and beverage sector that use the QRIS application located in
Jakarta. The data collection technique in this study used an electronic-based
questionnaire. Data analysis used the Structural Equation Model (SEM) approach which
was processed using the Smart Partial Least Square statistical application.The results
concluded that perceived usefulness, perceived ease of use and perceived security have a
positive effect on behavioral intention to use and behavioral intention to use positively
affects actual use.

Keywords: Quick Response Code Indonesian Standard, Technology Acceptance Model,
Micro, Small, and Medium Enterprises
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