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PENGARUH INTEGRATIVE LEADERSHIP DAN EMPLOYEE 

ENGAGEMENT TERHADAP PERILAKU EXTRA-ROLE  KARYAWAN 

PT XYZ 

Maghfirah Islami Samsir¹ 

 

ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh integrative leadership dan 

employee engagement terhadap perilaku extra-role. Variabel integrative 

leadership diukur melalui wisdom, humility, altruistic calling, emotional healing, 

organizational stewardship, persuasive mapping, vision dan service. Variabel 

employee engagement diukur melalui vigor, dedication dan absorption. Variabel 

perilaku extra-role yang dalam penelitian ini juga disebut organitational 

citizenship behaviordiukur melalui altruism, conscientiousness, sportsmanship, 

courtessy dan civic virtue. Kuesioner disebarkan dengan metode sensus langsung 

kepada 93 karyawan middle management PT XYZ. Hasil uji korelasi 

menunjukkan bahwa employee engagement karyawan PT XYZ berpengaruh 

positif dan signifikan, hubungan integrative leadership PT XYZ tidak 

berpengaruh signifikan. Penelitian ini menyimpulkan bahwa ketika tingkat 

employee engagement karyawan PT XYZ tinggi maka hal tersebut berpotensi 

meningkatkan perilaku extra-role, sedangkan tinggi atau rendahnya tingkat 

integrative leadership yang dihadapi karyawan PT XYZ tidak berpotensi secara 

langsung pada perilaku extra-role karyawan PT XYZ. Dianjurkan agar 

perusahaan menggunakan faktor-faktor employee engagement sehingga dapat 

meningkatkan perilaku extra-role. Selain itu terungkap pula dalam penelitian, 

variabel lain yang mempengaruhi perilaku extra-role melalui wawancara 

mendalam terhadap 4 karyawan PT XYZ. Penelitian selanjutnya disarankan 

meneliti mengenai budaya organisasi, keterikatan karyawan melalui kontrak kerja 

pada perusahaan dan benefit lain yang ditawarkan perusahaan. 

 

Kata Kunci : Integrative Leadership, Employee Engagement, Perilaku 

Extra-Role 
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EFFECT OF INTEGRATIVE LEADERSHIP AND EMPLOYEE 

ENGAGEMENT TO EXTRA-ROLE BEHAVIOR PT XYZ 

EMPLOYEES 

Maghfirah Islami Samsir¹ 

 

ABSTRACT 

This study aims to determine the effect of integrative leadership and employee 

engagement to extra-role behavior. The integrative leadership variables are 

measured through wisdom, humility, altruistic calling, emotional healing, 

organizational stewardship, persuasive mapping, vision and service. Employee 

engagement variables are measured through vigor, dedication and absorption. 

The extra-role behavior variable in this study is also called organitational 

citizenship behavior measured through altruism, conscientiousness, 

sportsmanship, courtessy and civic virtue. The questionnaire was distributed by 

direct census method to 93 middle management employees of PT XYZ. The 

correlation test results showed that employee engagement of PT XYZ employees 

had positive and significant influence, while integrative leadership relationship 

has no significant effect. This study concludes that when employee engagement 

level of PT XYZ employee is high then it has the potential to increase the extra-

role behavior, while the high or low level of integrative leadership faced by PT 

XYZ employees is not directly potential for extra-role behavior of PT XYZ 

employees. It is recommended that companies use employee engagement factors 

so as to enhance extra-role behavior. Also revealed in the study, other variables 

that influence extra-role behavior through in-depth interviews of 4 employees of 

PT XYZ. Subsequent research is advised to examine the organizational culture, 

employee engagement through work contracts at the company and other benefits 

offered by the company. 

 

Keywords: Integrative Leadership, Employee Engagement, Extra-Role 

Behavior 
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