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PENGUJIAN EXTENDED TECHNOLOGY ACCEPTANCE MODEL 

PADA PEMBAYARAN DIGITAL MENGGUNAKAN SHOPEEPAY LATER 

Siti Hawa Nur Fathikah1 

 

ABSTRAK 

Tujuan penelitian ini adalah untuk menguji pengaruh attitude, risk perception, 

perceived ease of use, perceived usefulness terhadap intention to use ShopeePay Later 

dan menguji intention to use terhadap actual usage ShopeePay Later pada mahasiswa 

Akuntansi Universitas Bakrie di DKI Jakarta. Model yang digunakan untuk menguji 

faktor yang memengaruhi penggnaan ShopeePay Later menggunakan extended 

Technology Acceptance Model (TAM). Perkembangan teknologi keuangan digital 

semakin mengalami kemajuan yang pesat. Hal ini memicu adanya inovasi dan revolusi 

metode pembayaran di masyarakat, khususnya pada kalangan generasi Z. Pemahaman 

akan berbagai faktor yang mampu memengaruhi ketersediaan generasi Z dalam 

melakukan pembayaran menggunakan teknologi keuangan digital seperti ShopeePay 

Later sangatlah penting. Populasi penelitian ini adalah mahasiswa Akuntansi 

Universitas Bakrie yang telah menggunakan layanan ShopeePay Later selama lebih 

dari 1 (satu) tahun berjumlah 105 orang. Teknik pengumpulan data menggunakan 

probability sampling, dengan metode simple random sampling. Metode pengolahan 

data dalam penelitian ini menggunakan Structural Equation Modeling (SEM) dengan 

bantuan software Smart-Partial Least Square (PLS). Hasil penelitian menunjukkan 

bahwa perceived ease of use berpengaruh positif terhadap perceived usefulness, risk 

perception berpengaruh negatif terhadap perceived usefulness, risk perception 

berpengaruh negatif terhadap perceived ease of use, risk perception berpengaruh 

negatif terhadap attitude, perceived ease of use tidak berpengaruh terhadap attitude, 

perceived usefulness berpengaruh positif terhadap attitude, risk perception tidak 

berpengaruh terhadap intention, perceived ease of use tidak berpengaruh terhadap 

intention, perceived usefulness berpengaruh positif terhadap intention, attitude 

berperngaruh positif terhadap intention, dan intention berpengaruh positif terhadap 

actual usage.  

 

Kata Kunci: Actual usage, attitude, generasi Z, intention to use, perceived ease of use, 

perceived usefulness, dan risk perception.  
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TESTING EXTENDED TECHNOLOGY ACCEPTANCE MODEL ON 

DIGITAL PAYMENTS OF USING SHOPEE PAY LATER 

Siti Hawa Nur Fathikah1 

 

ABSTRACT 

This research aims to test the influence of attitude, risk perception, perceived ease of 

use, perceived usefulness on intention to use ShopeePay Later and test intention to use 

on actual usage of ShopeePay Later among Bakrie University Accounting students in 

DKI Jakarta. The model used to test factors that influence the use of ShopeePay Later 

is the Extended Technology Acceptance Model (TAM). The development of digital 

financial technology is increasingly progressing rapidly. This has triggered innovation 

and revolution in payment methods in society, especially among Generation Z. 

Understanding the various factors that can influence Generation Z's availability to 

make payments using digital financial technology such as Shopee Pay Later is very 

important. The population of this research is Bakrie University students who have used 

the ShopeePay Later service for more than 1 (one) year totaling 105 people. The data 

collection technique uses probability sampling, with the simple random sampling 

method. The data processing method in this research uses Structural Equation 

Modeling (SEM) with the help of Smart-Partial Least Square (PLS) software.  The 

research of this study shows that perceived ease of use has an positive effect on 

perceived usefulness, risk perception has an negative effect on perceived usefulness, 

risk perception has negative an effect on perceived ease of use, risk perception has an 

negative effect on attitude, perceived ease of use hasn’t an effect on attitude, perceived 

usefulness has an positive effect on attitude, risk perception hasn’t an effect on 

intention, perceived ease of use hasn’t an effect on intention, perceived usefulness has 

an positive effect on intention, attitude has an positive effect on intention, and intention 

has an positive effect on actual usage. 

 

Keywords: Actual usage, attitude, intention to use, perceived ease of use, perceived 

usefulness, risk perception, and Z generation. 
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