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ANALISIS PERSEPSI MASYARAKAT TERKAIT KECURANGAN  

POMPA UKUR BBM  

(Studi Kasus SPBU E di Kabupaten Jepara) 

Annisa Kurnia Citra 

 

ABSTRAK 

Kebutuhan bahan bakar minyak mengalami peningkatan setiap tahun. Masalah yang sering 

terjadi terkait pendistribusian BBM yaitu adanya keraguan masyarakat terhadap kebenaran 

takaran karena banyak kasus kecurangan pompa ukur BBM yang terjadi meski telah 

dilakukan pengujian setiap tahun oleh Unit Metrologi. Penelitian ini bertujuan untuk 

mengetahui persepsi masyarakat terkait kecurangan pompa ukur BBM, tindaklanjut pihak 

SPBU terhadap persepsi masyarakat, dan pengaruh pengawasan pompa ukur yang 

dilakukan oleh unit metrologi apakah menimbulkan perubahan terhadap persepsi 

masyarakat atau tidak. Pengambilan data dilakukan di Kabupaten Jepara. Data yang 

dipergunakan berupa data primer hasil wawancara dan pengamatan langsung di lapangan. 

Data sekunder diperoleh dari jurnal, buku, skripsi serta dokumen milik Unit Metrologi 

Kab. Jepara. Terdapat persepsi negatif dari masyarakat terhadap SPBU E di Kab. Jepara 

diduga melakukan tindakan kecurangan pompa ukur BBM, pihak SPBU E telah 

mengetahui adanya persepsi negatif tersebut dan berupaya meningkatkan kualitas 

pelayanan SPBU. Pengawasan yang telah dilakukan oleh unit metrologi terhadap SPBU E 

tidak terbukti melakukan tindakan kecurangan. Perbedaan persepsi masyarakat terhadap 

SPBU E setelah adanya pengawasan belum dapat disimpulkan  karena memerlukan waktu 

lebih. Penelitian ini diharapkan dapat meminimalisir tindakan kecurangan pompa ukur 

BBM karena masyarakat telah mengetahui hal-hal yang perlu diperhatikan pada saat 

melakukan pengisian di SPBU. 

Kata Kunci : Persepsi masyarakat, SPBU, kecurangan pompa ukur, unit metrologi 
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ANALYSIS OF COMMUNITY PERCEPTIONS REGARDING THE FRAUD  

IN FUEL PUMPS 

(Case Study : SPBU E in Jepara) 

Annisa Kurnia Citra 

 

ABSTRACT 

World oil demand rise faster than expected. The problem that occurs regarding fuel 

distribution are public doubt about the correctness of the measurements because of 

fraudelent fuel measuring pumps that occur even though testing has been carried out every 

year periodically by Metrology Unit. This research aims to determine the public’s 

perception regarding fraud in fuel pumps, the follow-up by owner or employee of gas 

stations ragarding public perceptions, and the influence of monitoring the fuel pumps by 

Metrology Unit whether it causes changes in perception or not. The primary data of  this 

study was obtained from interviews and direct observations while the secondary data was 

obtained from journals, books, theses, and Metrology Unit’s documents. There are a lot of 

negative perception towards SPBU E in Jepara that suspected of committing fraudelent 

fuel pumps, SPBU E is aware of that negative perception and has improved the system of 

fuel distribution and the service quality. The surveillance has been done by Metrology Unit 

of Jepara toward SPBU E, the result is not proven to commit fraud. The difference in 

public perception towards SPBU E after surveillance cannot be concluded because it 

requires more time. This research is expected to be applied to avoid fraud in fuel pumps 

because the public already knows things that they need to pay attention to, when they buy 

fuel at gas stations. 

Keywords : Public perception, SPBU, fuel pump frauds, metrology unit 
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