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ABSTRAK 

Penelitian ini bertujuan untuk menguji faktor-faktor yang memengaruhi 

penerimaan Sistem Aplikasi Keuangan Tingkat Instansi (SAKTI) oleh para 

pengguna pada satuan kerja Direktorat Jenderal Imigrasi (Dirjenim) dengan 

menggunakan Technology Acceptance Model (TAM). Populasi peine ilitian ini 

adalah pengguna operasional website SAKTI Dirjenim, sebanyak 80 pengguna. 

Teknik pengambilan sampel yang digunakan adalah metode sampel jenuh. Teknik 

analisis data menggunakan pendekatan Structural Equation Model (SEM) dengan 

bantuan software Smart Partial Least Square (PLS). Hasil penelitian 

menunjukkan bahwa perceived ease of use berpengaruh positif terhadap perceived 

usefulness, perceived ease of use berpengaruh positif terhadap behavioral 

intention to use, perceived usefulness tidak berpengaruh terhadap behavioral 

intention to use, behavioral intention to use berpengaruh positif terhadap actual 

use. 

 

Kata Kunci: Actual Use, Behavior Intention to use, Perceived Ease of Use, 

Perceived Usefulness, Sistem Aplikasi Keuangan Tingkat Instansi.
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FACTORS INFLUENCING ACCEPTANCE IN THE INSTANCE-

LEVEL FINANCIAL APPLICATION SYSTEM: TESTING THE 

TECHNOLOGY ACCEPTANCE MODEL (CASE STUDY AT 

DIRECTORATE GENERAL OF IMMIGRATION) 

Naadiyah Salsabilah
1 

ABSTRACT 

 

This study aims to examine the factors that influence the acceptance of the 

Institutional Level Financial Application System (SAKTI) by users in the work 

unit of the Directorate General of Immigration using the Technology Acceptance 

Model (TAM).  The population of this study are operational users of the SAKTI 

Dirjenim website, totaling 80 users. The sampling technique in this study is the 

saturation sample method. The data analysis technique used the Structural 

Equation Model (SEM) approach with the help of Smart Partial Least Square 

(PLS) software. The results showed that perceived ease of use has a positive effect 

on perceived usefulness, perceived ease of use has a positive effect on behavioral 

intention to use, perceived usefulness has no effect on behavioral intention to use, 

behavioral intention to use has a positive effect on actual use. 

 

Keywords: Actual Use, Behavior Intention to use, Perceived Ease of Use, 

Perceived Usefulness, The Institutional Level Financial Application 

System (SAKTI). 
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