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ANALISIS KELENGKAPAN FASILITAS PEJALAN KAKI DI 

KAWASAN RASUNA EPICENTRUM 

Ilham Irfian1  

ABSTRAK 

 Penelitian ini mengevaluasi fasilitas pejalan kaki di kawasan Rasuna 

Epicentrum, Jakarta Selatan, yang mengusung konsep Transit Oriented 

Development (TOD). Kawasan ini ramai oleh pejalan kaki dari berbagai kalangan, 

sehingga penting untuk memastikan fasilitas yang aman, nyaman, dan memenuhi 

standar keselamatan. Penelitian ini bertujuan mengidentifikasi fasilitas pedestrian, 

menganalisis kesenjangan antara harapan dan kinerja fasilitas, serta mengukur 

tingkat kepuasan pengguna dengan metode Importance Performance Analysis 

(IPA) dan Customer Satisfaction Index (CSI). 

 Metode kuantitatif digunakan dengan data dikumpulkan melalui kuesioner 

kepada pengguna fasilitas di kawasan tersebut. Hasil IPA mengungkapkan adanya 

beberapa fasilitas dengan tingkat kepentingan tinggi namun kinerja kurang 

memadai, seperti tempat duduk, tempat sampah, ubin pemandu disabilitas, 

informasi multi moda transit, dan ramp. Terdapat 23 fasilitas dengan nilai GAP 

negatif, menunjukkan ketidaksesuaian antara kepuasan pengguna dan kepentingan 

fasilitas, kecuali akses ke pusat makanan dan minuman yang menunjukkan GAP 

positif. 

 Hasil CSI menunjukkan indeks kepuasan pengguna sebesar 79%, 

menunjukkan kepuasan yang cukup tinggi meskipun masih ada fasilitas yang perlu 

ditingkatkan. Penelitian ini menyimpulkan bahwa fasilitas pedestrian di Kawasan 

Rasuna Epicentrum perlu ditingkatkan untuk memenuhi standar dan meningkatkan 

kepuasan pengguna. 

 

Kata kunci : fasilitas pedestrian, Transit Oriented Development, Importance 

Performance Analysis, Customer Satisfaction Index, Rasuna Epicentrum. 
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ANALYSIS OF THE COMPLETENESS OF PEDESTRIAN 

FACILITIES IN THE RASUNA EPICENTRUM AREA 

Ilham Irfian1 

ABSTRACK 

 This study evaluates pedestrian facilities in the Rasuna Epicentrum area, 

South Jakarta, which carries the Transit Oriented Development (TOD) concept. 

This area is crowded with pedestrians from various groups, so it is important to 

ensure safe, comfortable facilities that meet safety standards. This study aims to 

identify pedestrian facilities, analyze the gap between expectations and facility 

performance, and measure the level of user satisfaction using the Importance 

Performance Analysis (IPA) and Customer Satisfaction Index (CSI) methods. 

Quantitative methods are used with data collected through questionnaires to users 

of facilities in the area. The IPA results revealed several facilities with high levels 

of importance but inadequate performance, such as seating, trash cans, disability 

guide tiles, multi-modal transit information, and ramps. There were 23 facilities 

with negative GAP values, indicating a mismatch between user satisfaction and 

facility interests, except for access to food and beverage centers which showed a 

positive GAP. 

The CSI results showed a user satisfaction index of 79%, indicating quite high 

satisfaction even though there are still facilities that need to be improved. This study 

concludes that pedestrian facilities in the Rasuna Epicentrum area need to be 

improved to meet standards and increase user satisfaction.  

 

Key words : pedestrian facilities, Transit Oriented Development, Importance 

Performance Analysis, Customer Satisfaction Index, Rasuna Epicentrum. 
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