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ABSTRAK
Perkembangan industri yang dipicu oleh revolusi industri telah membawa dampak
positif pada kemajuan negara, termasuk Indonesia. Namun, peningkatan
pembangunan industri dapat mengancam lingkungan dan masyarakat jika tidak
diiringi dengan  pengelolaan  yang  baik.  Pemerintah  Indonesia
mengimplementasikan pembangunan berkelanjutan melalui PP No. 22 Tahun 2021.
Salah satu upaya preventif adalah mewajibkan setiap pemrakarsa untuk
memperoleh izin atau persetujuan lingkungan. Hal ini diharapkan mendorong
kesadaran pengusaha untuk merencanakan proyek yang ramah lingkungan. Dengan
meningkatnya permohonan persetujuan lingkungan setiap tahun, Kementerian
Lingkungan Hidup dan Kehutanan meluncurkan Sistem Informasi Dokumen
Lingkungan Amdalnet untuk mempercepat proses layanan dan memenuhi Service
Level Agreement (SLA). Penelitian ini bertujuan untuk mengetahui kualitas layanan
sistem informasi dokumen lingkungan hidup Amdalnet, mengetahui kesesuaian
proses penyusunan persetujuan lingkungan terhadap SLA, mengevaluasi penerapan
sistem informasi dokumen lingkungan hidup Amdalnet oleh pemrakarsa. Penelitian
dilakukan menggunakan kuesioner dan dianalisis dengan metode Jacob. Hasil
menunjukkan bahwa sistem sistem informasi amdalnet memiliki nilai Learnability
70%, Efficiency 67%, Satisfaction 68%, Memorability 75%, dan Errors 70%. Rata-
rata hasil kuesioner berada pada rentang 60% - 80% yang mengindikasikan seluruh
responden menyatakan setuju. beberapa permohonan belum sesuai, evaluasi dan
perbaikan sistem diperlukan seiring perkembangan teknologi. Saran yang diberikan
mencakup sosialisasi menyeluruh, pemeliharaan berkala, percepatan penjadwalan
rapat, penambahan tenaga pendukung, dan penetapan nomor antrian untuk

transparansi.

Kata Kunci : persetujuan lingkungan, service level agreement, sistem informasi
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Evaluation of the Use of the Environmental Document Information System as
a Medium for the Environmental Approval Process at the Directorate of
Pencegahan Dampak Lingkungan Usaha dan Kegiatan (PDLUK)

Susi Susanti

ABSTRACT

The industrial development spurred by the Industrial Revolution has positively
impacted the advancement of nations, including Indonesia. However, the expansion
of industrial development can threaten the environment and society if not managed
properly. The Indonesian government is promoting sustainable development
through Government Regulation No. 22 of 2021. A key preventive measure is the
requirement for every project proponent to obtain an environmental permit or
approval. This aims to encourage businesses to plan projects that are
environmentally friendly. As the number of environmental approval applications
increases annually, the Ministry of Environment and Forestry has introduced the
Environmental Document Information System (Amdalnet) to streamline the service
process and adhere to Service Level Agreements (SLAS). This study seeks to
evaluate the quality of the Amdalnet system, assess the alignment of the
environmental approval process with SLA standards, and examine the
implementation of the Amdalnet system by project proponents. The research
utilized questionnaires and was analyzed using the Jacob method. The findings
reveal that the Amdalnet system scores 70% for Learnability, 67% for Efficiency,
68% for Satisfaction, 75% for Memorability, and 70% for Errors. The average
questionnaire results are within the 60% - 80% range, indicating general agreement
among respondents. Some applications still do not meet the required standards,
highlighting the need for ongoing evaluation and system improvements in response
to technological advancements. Recommendations include comprehensive
outreach, regular maintenance, expedited meeting scheduling, additional support
staff, and the implementation of a queue number system for greater transparency.

Keywords: environmental approval, service level agreement, information system
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