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LEADER MEMBER EXCHANGE (LMX) TERHADAP 
PRODUKTIVITAS KERJA APARATUR SIPIL NEGARA (ASN) 

DI KANTOR PUSAT LEMBAGA PEMERINTAHAN XYZ 
 

Devinda Sari Dewantini 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh variabel-variabel 

Leader Member Exchange (LMX) seperti penghormatan, kepercayaan, 

peran interaktif, Pengaruh, Kesetiaan, Kontribusi, Rasa Hormat Profesional 

dan imbalan terhadap produktivitas kerja Aparatur Sipil Negara (ASN) di 

Kantor Pusat Lembaga Pemerintahan XYZ. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode survei, dan analisis data dilakukan 

menggunakan SmartPLS. Hasil penelitian menunjukkan bahwa sebagian 

besar variabel yang diteliti memiliki pengaruh yang signifikan yaitu 

Penghormatan, Pengaruh, Kesetiaan dan Imbalan terhadap produktivitas 

kerja ASN dan Variabel lain seperti Kepercayaan, Peran Interaktif, 

Kontribusi dan Rasa Hormat Profesional tidak memiliki pengaruh yang 

signifikan terhadap produktivitas kerja ASN di Kantor Pusat Lembaga 

XYZ.  

Kata Kunci: Leader Member Exchange (LMX), Produktivitas kerja ASN, 

SmartPLS. 
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LEADER MEMBER EXCHANGE (LMX) TOWARDS CIVIL 
SERVANT’S WORK PRODUCTIVITY AT GOVERMENTAL 

INSTITUTION XYZ 
 

Devinda Sari Dewantini 

ABSTRACT 

This research aims to analyze the influence of Leader Member Exchange 

(LMX) variables such as respect, trust, Obligition, Affect, Loyalty, 

Contribution, Professional Respect and rewards on the work productivity of 

State Civil Apparatus (ASN) at the Head Office of Government Institution 

XYZ. This research uses a quantitative approach with a survey method, and 

data analysis is carried out using SmartPLS. The research results show that 

most of the variables studied have a significant as, Respect, Affect, Loyalty 

and Rewards on ASN work productivity and other variables such as Trust, 

Obligation, Contribution and Professional Respect do not have a significant 

influence on ASN work productivity in the Office XYZ Institute Center. 

Kata Kunci: Leader Member Exchange (LMX), Produktivitas kerja ASN, 

SmartPLS.
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