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ANALISIS SENTIMEN ULASAN PENGGUNA APLIKASI GOJEK DI GOOGLE 

PLAY STORE MENGGUNAKAN METODE NAÏVE BAYES CLASSIFIER 

 

Muhammad Alvin Alyundra 

 

ABSTRAK 

 

Dengan lebih dari 100 juta unduhan dan rating 4.3/5.0 dari 5,9 juta ulasan di Google Play Store, 

Gojek adalah salah satu aplikasi transportasi online terkemuka di Indonesia. Ulasan pengguna 

sangat membantu pengembang mengembangkan aplikasi. Namun, ulasan dan rating yang 

diberikan sering tidak sesuai. Pengolahan data yang beragam dan besar menjadi sulit dan memakan 

waktu lama. Akibatnya, analisis sentimen diperlukan untuk mengetahui apakah ulasan lebih 

banyak positif atau negatif. Data scraping, data preprocessing, pengolahan data, evaluasi, dan 

visualisasi hasil adalah lima tahap analisis menggunakan metode Naive Bayes Classifier. Setelah 

3000 ulasan dikumpulkan dari scraping, proses data preprocessing digunakan untuk mengolah data 

menjadi lebih terstruktur. Pada tahap preprocessing, pembobotan kata dilakukan dan model dilatih 

menggunakan algoritma Naive Bayes Classifier. Proses klasifikasi menentukan apakah sentimen 

tersebut positif atau negatif. Hasil analisis sentimen divisualisasikan dalam wordcloud berdasarkan 

evaluasi. Tingkat akurasi Algoritma Naive Bayes Classifier adalah 78%. 

 

Kata kunci: Analisis Sentimen, Naive Bayes Classifier, Gojek, Google Play Store, Akurasi, 

Presisi, Recall, F1-score 
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SENTIMENT ANALYSIS OF GOJEK APPLICATION USER REVIEWS ON GOOGLE 

PLAY STORE USING NAÏVE BAYES CLASSIFIER METHOD 

 

Muhammad Alvin Alyundra 

 

ABSTRACT 

 

With over 100 million downloads and a rating of 4.3/5.0 out of 5.9 million reviews on Google 

Play Store, Gojek is one of the leading online transportation apps in Indonesia. User reviews 

greatly help developers develop apps. However, the reviews and ratings given often do not 

match. Processing diverse and large data becomes difficult and time-consuming. As a result, 

sentiment analysis is needed to find out whether the reviews are more positive or negative. Data 

scraping, data preprocessing, data processing, evaluation, and visualization of results are the five 

stages of analysis using the Naive Bayes Classifier method. After 3000 reviews were collected 

from scraping, data preprocessing was used to process the data into a more structured form. In 

the preprocessing stage, word weighting is performed and the model is trained using the Naive 

Bayes Classifier algorithm. The classification process determines whether the sentiment is 

positive or negative. The sentiment analysis results are visualized in a word cloud based on the 

evaluation. The accuracy rate of the Naive Bayes Classifier Algorithm is 78%. 

Keyword: Analisis Sentimen, Naive Bayes Classifier, Gojek, Google Play Store, Accuracy, 

Precision, Recall, F1-score  
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