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ABSTRAK 

 

Di era globalisasi, teknologi berkembang pesat, mengubah aktivitas dari offline ke 

online. Salah satu inovasi Technology Acceptance Model adalah teknologi 

keuangan yang meningkatkan efisiensi transaksi melalui smartphone. Quick 

Response Indonesian Standard adalah contoh sukses pembayaran digital di 

Indonesia. Meski adopsi Quick Response Indonesian Standard   tumbuh pesat, 

banyak Usaha Mikro, Kecil dan Menengah masih menggunakan sistem 

pembayaran tunai dan tidak berminat untuk menggunakan Quick Response Code 

Indonesian Standard. Penelitian ini menggunakan Technology Acceptance Model 

untuk menguji penerimaan Quick Response Indonesian Standard oleh Usaha 

Mikro, Kecil, dan Menengah di sektor kuliner di Jakarta Selatan. Responden dalam 

penelitian ini adalah pelaku Usaha Mikro, Kecil, dan Menengah sektor kuliner yang 

menggunakan sistem pembayaran digital Quick Response Code Indonesian 

Standard yang berlokasi di Jakarta Selatan. Teknik pengumpulan data dalam 

penelitian ini menggunakan kuesioner berbasis elektronik. Teknik analisis data 

menggunakan Structural Equation Model  dengan menggunakan software Smart 

Partial Least Square. Hasil penelitian menyimpulkan bahwa perceived ease of use 

dan perceived usefulness berpengaruh positif terhadap behavioral intention to use 

dan behavioral intention to use berpengaruh positif terhadap actual use. Hasil lain 

menyimpulkan bahwa perceived ease of use berpengaruh positif terhadap perceived 

usefulness. 

 

Kata kunci: Actual Use, Behavioral Intention to use, Perceived Ease of Use, 

Perceived Usefulness, Sistem pembayaran digital Quick Response Code Indonesian 

Standard. 
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Response Code Indonesian Standard Digital Payment System 

among Culinary Micro, Small, and Medium Enterprises in 

 South Jakarta 

Diva Aulyah1 

 

 

 

ABSTRACT 

 

In the era of globalization, technology is rapidly advancing, transforming activities 

from offline to online. One of the innovations of the Technology Acceptance Model 

is financial technology, which enhances transaction efficiency through 

smartphones. Quick Response Indonesian Standard is a successful example of 

digital payment in Indonesia. Although the adoption of Quick Response Indonesian 

Standard is growing rapidly, many Micro, Small, and Medium Enterprises still use 

cash payment systems and are reluctant to adopt Quick Response Indonesian 

Standard. This study utilizes the Technology Acceptance Model to examine the 

acceptance of Quick Response Indonesian Standard by Micro, Small, and Medium 

Enterprises in the culinary sector in South Jakarta. The respondents in this study 

are Micro, Small, and Medium Enterprises in the culinary sector using the Quick 

Response Indonesian Standard digital payment system located in South Jakarta. 

Data collection techniques in this research employ an electronic-based 

questionnaire. The data analysis technique uses the Structural Equation Model  

with Smart Partial Least Square software. The results of the study conclude that 

perceived ease of use and perceived usefulness have a positive impact on behavioral 

intention to use, and behavioral intention to use positively affects actual use. 

Another finding concludes that perceived ease of use positively influences perceived 

usefulness. 

 

Keyword: Actual Use, Behavioral Intention to Use, Perceived Ease of Use, 

Perceived Usefulness, Quick Response Code Indonesian Standard Digital Payment 

System. 
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