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ABSTRAK

Di era globalisasi, teknologi berkembang pesat, mengubah aktivitas dari offline ke
online. Salah satu inovasi Technology Acceptance Model adalah teknologi
keuangan yang meningkatkan efisiensi transaksi melalui smartphone. Quick
Response Indonesian Standard adalah contoh sukses pembayaran digital di
Indonesia. Meski adopsi Quick Response Indonesian Standard tumbuh pesat,
banyak Usaha Mikro, Kecil dan Menengah masih menggunakan sistem
pembayaran tunai dan tidak berminat untuk menggunakan Quick Response Code
Indonesian Standard. Penelitian ini menggunakan Technology Acceptance Model
untuk menguji penerimaan Quick Response Indonesian Standard oleh Usaha
Mikro, Kecil, dan Menengah di sektor kuliner di Jakarta Selatan. Responden dalam
penelitian ini adalah pelaku Usaha Mikro, Kecil, dan Menengah sektor kuliner yang
menggunakan sistem pembayaran digital Quick Response Code Indonesian
Standard yang berlokasi di Jakarta Selatan. Teknik pengumpulan data dalam
penelitian ini menggunakan kuesioner berbasis elektronik. Teknik analisis data
menggunakan Structural Equation Model dengan menggunakan software Smart
Partial Least Square. Hasil penelitian menyimpulkan bahwa perceived ease of use
dan perceived usefulness berpengaruh positif terhadap behavioral intention to use
dan behavioral intention to use berpengaruh positif terhadap actual use. Hasil lain
menyimpulkan bahwa perceived ease of use berpengaruh positif terhadap perceived
usefulness.

Kata kunci: Actual Use, Behavioral Intention to use, Perceived Ease of Use,
Perceived Usefulness, Sistem pembayaran digital Quick Response Code Indonesian
Standard.

1 Mahasiswa Program Studi Akuntansi, Universitas Bakrie
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Testing the Technology Acceptance Model for the Use of Quick
Response Code Indonesian Standard Digital Payment System
among Culinary Micro, Small, and Medium Enterprises in

South Jakarta
Diva Aulyah!

ABSTRACT

In the era of globalization, technology is rapidly advancing, transforming activities
from offline to online. One of the innovations of the Technology Acceptance Model
iIs financial technology, which enhances transaction efficiency through
smartphones. Quick Response Indonesian Standard is a successful example of
digital payment in Indonesia. Although the adoption of Quick Response Indonesian
Standard is growing rapidly, many Micro, Small, and Medium Enterprises still use
cash payment systems and are reluctant to adopt Quick Response Indonesian
Standard. This study utilizes the Technology Acceptance Model to examine the
acceptance of Quick Response Indonesian Standard by Micro, Small, and Medium
Enterprises in the culinary sector in South Jakarta. The respondents in this study
are Micro, Small, and Medium Enterprises in the culinary sector using the Quick
Response Indonesian Standard digital payment system located in South Jakarta.
Data collection techniques in this research employ an electronic-based
questionnaire. The data analysis technique uses the Structural Equation Model
with Smart Partial Least Square software. The results of the study conclude that
perceived ease of use and perceived usefulness have a positive impact on behavioral
intention to use, and behavioral intention to use positively affects actual use.
Another finding concludes that perceived ease of use positively influences perceived
usefulness.

Keyword: Actual Use, Behavioral Intention to Use, Perceived Ease of Use,
Perceived Usefulness, Quick Response Code Indonesian Standard Digital Payment
System.

1 Student of Accounting Program, Bakrie University

vii



Universitas Bakrie

DAFTAR ISI
HALAMAN PERNYATAAN ORISINALITAS. ..ot i
HALAMAN PENGESAHAN ......ccoooiiiieeece st iii
UNGKAPAN TERIMA KASIH ..ot 0\
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI..........c.ccccevvinenns %
ABSTRAK .ot bbbt Vi
ABSTRACT oottt sttt st st e e re e re e s et e testenreereene e vii
DAFTAR ISt bbb viii
DAFTAR TABEL ..ottt X
DAFTAR GAMBAR ...t Xi
DAFTAR LAMPIRAN ..ottt Xii
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah ... 1
1.2 RUMUSAN MASAIAN ....oeoiviiiiiiiieee e 7
1.3 TUJuan Penelitian........c.coveiuiiieieecie et sra e 8
1.4 Manfaat Penelitian..........ccoovieiieiiceseese e 8
1.4. 1 Manfaat TEOITIS ...c..ovveeeieiiiiiiesiieieie et 8
1.4.2 Manfaat Praktis .........cccooiiiiiiininieiee e 8
BAB Il TINJAUAN PUSTAKA DAN HIPOTESIS ..., 10
2.1 Teori Technology Acceptance Model ..........cccooveiieiiiie i 10
2.2 Definisi Konsep dan Review Penelitian Sebelumnya..............ccccoovvvneee 11
2.2.1 Perceived USefUINESS ........cooiiiiiiiiie e 11
2.2.2 Perceived Ease Of USE.......cccccveeiiereee s 11
2.2.3 Behavioral Intention t0 USE .........ccooveiiiieneeie s 12
2.2 4 ACTUAL USE ...ttt 13
2.2.5 Quick Response Code Indonesian Standard ............cccccocevvrvnnnnnne 13
2.3 Review Penelitian Sebelumnya...........cccccooveviiiiiieie e 15
2.4 HIPOTESIS ...ttt bbbttt 18
2.4.1 Pengaruh Perceived Usefulness terhadap Behavioral Intention to
O LU PO TR OPRRPRTPPR 18
2.4.2 Pengaruh Perceived Ease of Use terhadap Behavioral Intention to
U S etttk ettt b r e na e nreenean 18
2.4.3 Pengaruh Perceived Ease of Use terhadap Perceived Usefulness.. 19
2.4.4 Pengaruh Behavioral Intention to Use terhadap Actual Use.......... 20
BAB 111 METODE PENELITIAN ....cooiiiccee e 21
3.1 Populasi dan SamPpPliNg ......cccccoeiiioiieiiee e 21
3.2 Sumber Data dan Teknik Pengumpulan Data ...........ccccceoeveiiniiinnnnnns 21
3.3 Definisi Operasional Variabel ... 22



Universitas Bakrie

3.3.1 Perceived Ease Of USE........ccccuvviiiiinienieneee s 22

3.3.2 Perceived USEfUINESS ........cooivieiiiiiee s 22

3.3.3 Behavioral Intention t0 USE .........ccccvevieiieiice e 23

334 ACIUAL USE ...t 23

3.4 Metode ANaliSisS Data ........cccccoviieieiiiiie e 24

3.5 Model Penelitian..........ccoccveiieiiiicse e 25
BAB IV HASIL DAN PEMBAHASAN ......cooiii e 26
4.1 HasSil Penelitian..........cccoiiieiieic e 26
4.1.1 Statistik DesKriptif..........ccooviiiiiiiie s 26

4.1.2 Hasil Uji Outer MOl .........cocovoiiiiiiiieseeee e 29

4.1.3 Hasil Uji Inner Model ..........cccoooeiiiiiiiic e 32

4.2 Pembahasan Hasil Penelitian..............cccccoviiiiiiiic i 35
4.2.1 Pengaruh Perceived Usefulness terhadap Behavioral Intention to

O ]SRRI 35

4.2.2 Pengaruh Perceived Ease of Use terhadap Behavioral Intention to

O L] PRSP 36

4.2.3 Pengaruh Perceived Ease of Use terhadap Perceived Usefulness.. 37

4.2.4 Pengaruh Behavioral Intention to Use terhadap Actual Use........... 37

BAB V SIMPULAN, KETERBATASAN, DAN SARAN........ccccovivniininiinn, 39
5.1 SIMPUIAN ..ottt 39

5.2 Keterbatasan Penelitian ............ccccooveiiiic i 39

5.3 SAAN ..ttt 40
DAFTAR PUSTAKA ettt e e se e snae e nneae e 41



Universitas Bakrie

DAFTAR TABEL
Tabel 3. 1 Operasional Variabel...........c.ccccovviiiiiiiicic e 24
Tabel 4. 1 Demografi RESPONUEN. .......ccuoiieiicieiieceee e 26
Tabel 4. 2 Hasil Uji Statistik Deskriptif..........c.cccooviveiiiiiiiiii e 28
Tabel 4. 3 Hasil Uji Average Variance Extracted.............cccocvvveiivevniieviecieennn, 29
Tabel 4. 4 Nilai Cross LOAdING .......ccveieiieiieie e 30
Tabel 4. 5 Hasil Uji Reliabilitas...........ccccccovviiiiiiiice e 32
Tabel 4. 6 HaSil Uji R-SQUAIE..........cccoeieiieircc e 34
Tabel 4. 7 Hasil Uji HIPOESIS .......cciiiiiiieiice e 35



Universitas Bakrie

DAFTAR GAMBAR
Gambar 2. 1 Hubungan antar konstruk dalam TAM Davis (1989)............cccce..... 10
Gambar 2. 2 Logo Quick Response Code Indonesian Standard................c.cc....... 14
Gambar 3. 1 Model PENElItian .........cccoviviiieiee e 25
Gambar 4. 1 Nilai Inner Model ...........cooiiiiii s 33

Xi



Universitas Bakrie

DAFTAR LAMPIRAN

Lampiran 1 Kuesioner PENEITIAN ..........ccocviiiiiieiiiee e 43
Lampiran 2 Statistik Deskriptif RESPONAEN ........cccooviiiiiiiiiicec e 48
Lampiran 3 Hasil Output SmartPLS ...........cooveiiiie e 49
Lampiran 4 Hasil Uji Reliabilitas ...........c.ccooeviiiiiiiiicc e 50
Lampiran 5 Uji Validitas Diskriminan (Cross Loading) ........ccccceevevvereiieeieennnns 51
Lampiran 6 INNEr MOGE ..........ooouiiieieee e 51

xii



