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ANALISIS DAN DESAIN SISTEM INFORMASI PENGIRIMAN
DOKUMEN MENGGUNAKAN METODE USER CENTERED DESIGN DI
PT INSURANCE BROKING SERVICE
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ABSTRAK

PT IBS Insurance Broking Service terus mengembangkan kemampuan layanannya
untuk menjadi penyedia layanan keamanan terpadu di Indonesia. Untuk
meningkatkan standar bisnis internasional, kualitas layanan dan kualitas, baik dari
segi teknologi maupun manajemen organisasi, menjadi fokus utama perhatian
perusahaan. Saat ini, aktivitas pengiriman dokumen yang masih dilakukan secara
manual dianggap sangat tidak efisien dan cukup sulit karena berisiko hilang atau
tercecer. Selain memakan waktu karena kurangnya koordinasi yang jelas, sering
muncul keluhan jika dokumen tidak diterima oleh pihak yang diasuransikan dalam
jangka waktu yang lama.

Penelitian ini dilakukan sebagai solusi dalam bentuk analisis dan desain sistem
informasi berbasis web yang dapat mengirim dan melacak dokumen dari lokasi
pengirim ke lokasi tertanggung secara otomatis dan real-time. Dengan adanya
sistem informasi ini, diharapkan dapat mengurangi kesalahan dalam pencatatan
alamat tujuan, penyimpanan, pengelolaan, dan pelaporan pengiriman dokumen.
Hasil evaluasi menggunakan System Usability Scale (SUS) menunjukkan bahwa
sistem yang dikembangkan mendapat skor rata-rata 87,40%, yang masuk dalam
kategori "Excellent.” Ini mengindikasikan bahwa sistem ini diterima dengan baik
oleh pengguna, yang merasakan kemudahan dan kenyamanan dalam
mengoperasikan sistem tersebut. Pendekatan metode user-centered design (UCD)
dalam perancangan sistem ini telah memungkinkan identifikasi kebutuhan dan
preferensi pengguna secara mendalam, menghasilkan sistem yang user-friendly dan
efisien. Dengan sistem ini, proses pengiriman dokumen di PT IBS diharapkan dapat
dilakukan dengan lebih cepat, akurat, dan transparan, sehingga meningkatkan
kepuasan Klien.

Keywords : Sistem Informasi, Pengiriman Dokumen, Analisis Perancangan, User
Centered Design
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ANALYSIS AND DESIGN OF A DOCUMENT DELIVERY
INFORMATION SYSTEM USING USER CENTERED DESIGN METHOD
AT PT INSURANCE BROKING SERVICE

Juanita Safitri
1202702004

ABSTRACT

PT IBS Insurance Broking Service continues to develop its service capabilities to
become an integrated security service provider in Indonesia. To improve
international business standards, service quality and quality, both in terms of
technology and organizational management, are the main focus of the company's
attention. Currently, document-sending activities that are still carried out manually
are considered very inefficient and quite difficult because they are at risk of being
lost or scattered. Apart from being time-consuming due to a lack of clear
coordination, complaints often arise if documents are not received by the insured
party for a long period.

This research was conducted as a solution in the form of analysis and design of a
web-based information system that can send and track documents from the sender's
location to the insured's location automatically and in real time. With this
information system, it is hoped that it can reduce errors in recording destination
addresses, storing, managing and reporting document delivery. Evaluation results
using the System Usability Scale (SUS) show that the system developed received
an average score of 87.40%, which is in the "Excellent" category. This indicates
that this system is well received by users, who feel at ease and comfort in operating
the system. The user-centred design (UCD) method approach in designing this
system has enabled in-depth identification of user needs and preferences, resulting
in a system that is user-friendly and efficient. With this system, it is hoped that the
document delivery process at PT IBS can be carried out more quickly, accurately
and transparently, thereby increasing client satisfaction.

Keywords: Information Systems, Document Delivery, Design Analysis, User
Centered Design
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